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A look back at the very early days
of Cathay Pacific’s cargo operations
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Celebrating Cathay Pacific’s anniversary
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Is e-commerce further growing
Hong Kong’s role as a cargo hub?
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Transporting the giant, delicate
machines that print circuit chips
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POINTING TO ABRIGHTER FUTURE
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Cathay Pacific’s interim results (p3) are indicative of what continues
to be a tough environment for the business. While load factors are
good, overcapacity means that yield continues to be a challenge, and
we will all be waiting to see what the peak season brings this year.

There are grounds for longer-term optimism. We've tried very hard
this year to achieve greater consistency in our schedule and the
numbers show we're making progress. In the wider world, we have
always held the belief that as China’s wealth grows, inbound business
will balance the outbound. While it's too early to say that is happening
on a big scale, the increase in inbound e-commerce (p18) is a sign that
this is at least starting to happen.

Our freighter new route to Portland (p7) also points to the value
of the airline’s freighter and passenger strategy. The city is home to
a lot of big garment manufacturers, many with much of their supply
chain based in Asia. It's an exciting prospect and an example of
freighters being used to go directly to source. | think we will see
more of these freighter-only stations in the coming years.

Our freighter was the star of the show at Oshkosh this year (p6
and p26), as well as one of Cathay Pacific’s most viewed activities
on social media. The 747-8F is an amazing piece of technology and
we were delighted to help Boeing celebrate its centenary in our 70th
year. Let’s hope it concludes with a peak that rewards all of our efforts.
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Cathay Pacific took delivery of its 14th and final Boeing 747-8F
in August. B-LJN arrived from Seattle in the new livery

A BB RHIK T 747-8F&
B1ARBRE—REHE

Cathay Pacific reported on its interim
half-year results in August. They showed an
attributable profit of HK$353m, down from
HK$1,972m for the same period in 2015.

The fall in profits is a result of continuing
uncertainty in the global economy and
intense competition in Asia, while some of
the benefits of low fuel costs were offset by
the removal in April of the fuel surcharge in
Hong Kong and fuel hedging losses.

Cathay Pacific Cargo carried 866,000
tonnes of cargo and mail in the first six
months at a load factor of 62.2 per cent,
down from 868,000 tonnes and 64.1 per
cent for the same period in 2015. Cargo
and mail yield fell 17.6 per cent from HK$1.93
to HK$1.59. This reflects the boost the 2015
results received from the US west coast
dock strikes at the start of the year.

General manager cargo sales and
marketing Mark Sutch said: ‘Cargo has had a
pretty tough first six months, mainly driven
by overcapacity that is affecting yield. We
have largely maintained our schedule and
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network, outside of seasonal adjustments,
but at a lower rate than last year, which will
have an impact on the bottom line. Demand
weakened slightly on Transpacific routes, but
there was an increase in demand to the
Indian subcontinent and our freighter
capacity was managed in line with demand.’
During the first six months of the year,
Cathay Pacific Cargo announced a
cooperation with Lufthansa Cargo on routes
between Europe and Hong Kong from early
2017 and that Portland will be served by a
twice-weekly freighter from November 2016.
Looking ahead, Sutch said: ‘We are
waiting to see what the traditional peak will
bring. | anticipate it will be fairly subdued
because of the excess capacity in the market.
Additionally, in November, our operation will
undergo constraints as a result of Hong Kong
International Airport switching over to a new
air traffic control system. There will be no
new slots available, which will mean no
additional frequencies or charters that would
otherwise alleviate additional demand.’
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866,000

Tonnes of cargo and mail carried six months ended 30 June 2016
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Cargo and mail load factor for six months ended 30 June 2016
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CATHAY PACIFIC WINS
NEW PHARMA AWARD
BEMEREmEERHRE

Cathay Pacific has been recognised for its
expertise in transporting temperature-
sensitive goods and life science goods.
Cathay was one of four carriers to receive
the DHL Carrier Award for Reliability and
Excellence at a ceremony in Miami. The
award aims ‘to establish a new quality
standard for cold chain capabilities’.
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Winner: Fred Ruggiero, vice-president,
cargo, Americas (second left £ =)
accepts the award from DHL
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BIG SHIFT FOR PHARMA SHIPMENT
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Cathay Pacific proved its pharma expertise
in delivering a big healthcare consignment
from Shanghai to New York. It marked the
first time the airline has used nine active
containers on one shipment.

The cargo of Sevoflurane, an inhalant
used as part of the mix of gases to maintain
general anaesthesia, was accepted at
PACTL's Cool Centre at Pudong airport’s
cargo terminal. It was then transferred into
nine Envirotainer RAP e2 containers.

Frank Yau, Cathay Pacific cargo sales
manager Shanghai, said: ‘This is a regular
shipment that we carry once or twice a
month, but usually in no more than four
to six containers.

The shipment was uplifted on a
freighter and passenger service to Hong
Kong, and then on a freighter and two
passenger services to JFK.

Yau added: ‘As we were using active
containers, we recharged the battery at
origin, during transit in Hong Kong and
at JFK. The shipment was kept under the
required temperature range for the whole

journey and there was a smooth hand-over
to the client on arrival’

The size of the shipment meant that
containers had to be shipped in from
Frankfurt and Singapore to make up the
consignment and avoid delay.

BB A B RN RGSEELE @ &0
ERINICRHLEE AR DL ARE XS
M o BB RREME G NS E
NE TEFN] ERMERRER - A5
Bl| S5 o

iE R kB My Sevoflurane WA il fE
B B—RMERAEMEHNER—ER
52 o BIRREBBRMIS RIB AR S BRI
FLER T ENEEEYR - BEBEN
{EEnvirotainer RAP e2 2448 o

REE B E &I Frank Yauss ¢
[FF—EAth e EHERX XM E
HEY  BEEETEZRNEREEE
e

EYEERE R EENEER - Ak
BE S —EH M RERGER H R mes -

Yaulizeah © [BRERMIEAEEHE
=48 At eo o &t - HBIRER

OUR AGENT IN... &z A

GUANGDONG

K BRI H AR S BT E - EREE
BT BEREREEMFNRERE
A - WERRIBNZ 4R - |

HREREESERK - EBFE LK
AR AR IR B SRR AL - PAR
HIRFERR ©

Cathay Pacific Cargo Terminal (CPCT) from
late 2013. In response to constraints on air
cargo space on the first flight of the day, we
can run a truck service to deliver cargo to
CPCT according to customer demand.

How do you respond to market needs?
The Guangzhou market has grown very fast,

Tina Huang =53 F

Cargo supervisor, Guangzhou
EEHEEE  EM

particularly after 2005 when the new airport
opened. The number of international routes
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Tell us a little bit about yourself

| began my career in 2003 in air cargo sales
for an international cargo agent. | joined
Cathay Pacific in 2007. I'm honoured to

be part of this well known company and

it has certainly expanded my horizon in
the air cargo industry.

Tell us about the business in Guangdong

The main air exports from Guangzhou are
consumables, vehicle parts and electronic
goods. Guangzhou is a culinary city, so we
also import a large amount of perishables.

As e-commerce continues to grow, the
import and export business via China Post
is booming. The ratio of mail shipments is
growing too. We have maintained
twice-daily flights since the Guangzhou
route launched in 2009. At first, we used
narrow body aircraft, but to meet growth of
our business, we switched to an Airbus A330
for one of the flights from 2010.

Mail shipments place a huge demand on
aircraft space. As a result, the Guangdong
branch of China Post began using postal
trucks to deliver mail shipments to the

grew from a few to more than 130; there are
around 120 cargo flights a week. The market
encourages fierce competition because
cargo agents are very price sensitive. We try
to develop our relationships with agents to
earn their loyalty. Meanwhile, we are also
working closely with China Post to ensure
we continue to provide our quality service.

What do you do in your spare time?

| am married and a mother of a six year-old
boy. We all love travelling. We love to spend
time travelling across the Cathay Pacific
network to experience different cultures
and countries every year.

QUARTERTHREE 2016 * CATHAYPACIFICCARGO.COM



MELONS FOR MOONCAKE
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Cathay Pacific has publicised its
perishables capability with visits
from fruit distributor Hokkaido
Daishizen to Cathay City, the airline’s
headquarters, to promote Japan’s
Raiden melons.

Distributors and producers are
aiming to make the sweet-fleshed
fruit, grown in Hokkaido, a Mid-
Autumn Festival gift alternative to
the mooncake.

The market has been developing
in recent years using Cathay Pacific’s
direct flights between Hokkaido and
Hong Kong. Exports, measured by air
cargo weight, soared by 70 per cent
year on year in 2015. The northern
Japanese island is already a popular
destination with Hong Kong tourists.

Chief executive of shipper
Murakami, Kazuteru Murakami, said
that while many Hong Kongers know
Hokkaido as a holiday destination,
the collaboration with Cathay Pacific
meant they could also enjoy its fruit.
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CEIV, or not to CEIV: that is the question. Since IATA
launched its pharmaceutical quality programme,
logistics companies have grappled with its worth. It
was seen initially as little more than a marketing tool
but as more sign up, not joining is being seen as a
competitive disadvantage, particularly in Europe.

Companies that have implemented CEIV have
observed top-quality training and expertise, high
standards — and fewer temperature excursions.

But others point to high implementation costs,
lack of shipper endorsement, and the already-
accepted GDP certification that many companies,
including Cathay Pacific, have adopted.

‘We believe GDP was the right way to go, but
should CEIV become market standard tomorrow,
then | guess we might adopt it," said one handler.

Brussels Airport Community has gone one step
further. Together with Miami International Airport,
it has launched a global organisation dedicated
to improving standards in pharma transport,
pharma.aero. Head of Brussels Cargo Steven
Polmans said: ‘CEIV shows you are serious about
pharma. But we want to take the next step: how
can we further innovate and find solutions that are
a concern to the industry today?’
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NEW APPOINTMENTS
BREEMH T

Cathay Pacific has made two appointments
to its cargo head office team.

Jeanette Mao joins as manager cargo
global accounts and marketing, with
responsibility for managing partnerships
with customers and the global freight
forwarding community and driving the
charter sales business. She also looks after
communications and marketing to enhance
the Cathay Pacific Cargo brand.

Clifford Kwok has joined as manager
cargo customer solutions and airline
partnerships. He will be responsible for
product design and development, quality
assurance management and research into
customer requirements.

Both have many years experience of the
Cathay Pacific business.
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New arrival
Cathay Pacific celebrated the arrival of the Airbus
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Cathay Pacific helped Boeing celebrate its
centenary with a show-stealing appearance
at EAA Airventure at Oshkosh in Wisconsin
in the US by flying in 747-8F freighter Hong
Kong Trader to wow the crowds and delight
a group of cargo customers.

Airventure is one of the biggest
airshows in the world, which takes over the
Wittman Regional Airport for a week, sees
500,000 visitors and 10,000 aircraft fly in
- many by enthusiasts who camp by their
planes for the week. During the event, the
airport becomes the busiest in the world in
terms of aircraft movements.

General manager cargo sales and
marketing Mark Sutch said: ‘The original
idea was floated by some of our pilots
based in Chicago, and then again by
Boeing as part of their anniversary
celebrations. We took a look at it and
realised that it was feasible, but there was
also an opportunity for us to say thanks to
our customers, and also to get the Cathay
Pacific brand known in the US.

As well as causing a stir on the ground,
flight-track website Flight Radar 24 ran a live
Periscope tour on board the aircraft, which
has been watched thousands of times.

Sutch added: ‘You take one of the most
beautiful aircraft in the world to one of the
world’s biggest airshows, and you are sure
to get a positive response.”

For more on the Oshkosh event, see Clan
Gatherings on p26
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Portland: istockphotos

Cathay Pacific Airways is adding its 18th
cargo station in the US with the launch
of a twice-weekly scheduled freighter
service to Portland, Oregon. Subject

to government approval, the first service
will depart Hong Kong on 3 November.

The new service will route from
Hong Kong to Anchorage to Los Angeles to
Portland then back to Hong Kong via
Anchorage every Thursday and Saturday,
using the Boeing 747-8F.

The service will meet the growing
demand to move a wide range of goods
from the Pacific Northwest to Asia,
including anticipated high volumes of
semi-finished footwear and apparel,
electronics and perishables. Portland is
also one of the region’s fast growing hubs
for e-commerce shipments.

PORTLAND:
THE LOWDOWN
REW - RHER

Portland is Oregon’s largest city and has a
population of 632,300. Its seal shows a
woman alongside a sheaf of grain, a
cogwheel and a sledgehammer — a nod to
its industrial and agrarian origins. Today, its
economy is driven by manufacturing, retail
and, in more recent decades, technology.
The city’s known for its vibrant culture and
open-mindedness, which were satirised

in the TV comedy Portlandia.

Tech: Dubbed the
JYYYTTYY »
- = ‘Silicon Forest’, Portland
3 = invites startups and
3 = hasattracted industry
rYeYTRY q
leaders such as Tektronix

and Intel, with its tech talent
pool, which is expanding faster than that of
California’s Silicon Valley.

Cathay Pacific vice president cargo,
Americas Fred Ruggiero said: ‘We have long
had our eye on Portland. Not only is it a
beautiful city, but it shares many values
with Cathay Pacific - environmental
stewardship, sustainability and innovation.
Our research shows the market has
tremendous potential for growth and we
look forward to contributing to that. In
addition to the high-tech and apparel
industries, Oregon is a huge centre for
perishables and we expect to ship large
amounts of berries and seafood.’

Cathay Pacific director cargo Simon
Large said: ‘'The Americas is a very important
market, we are delighted to add Portland to
our expanding freighter network.’

@ The flight departs Hong Kong to
Portland on Thursdays and Saturdays

Apparel: Home to Adidas’ and Nike’s HQ,
Portland is famous for its outdoor apparel
industry; but recently it has also become a
hub of local fashion brands. Some of the
coolest include Bridge & Burn and Jae Fields.

Sports: The city is home to the NBA's
Portland Trail Blazers and the MLS' Portland
Timbers. Mount Hood, the state’s highest
peak, is also a winter sports playground for
skiers and snowboarders.

What to do: Portland has

more breweries than any

.B"' other city in the world, a
great music scene and
plenty of karaoke bars.
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Growth potential
Portland (above) is an expanding
hub for e-commerce shipments
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NEWS, ANALYSIS, INSIGHT
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HONG KONG IN NUMBERS it ®i1FEEF &

A snapshot of the principal trade and economic indicators of Cathay Pacific's home base
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IMPORTS TO & RE-EXPORTS FROM HONG KONG BY MAIN SUPPLIERS & MAIN EXPORT DESTINATIONS
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2015 IMPORT SOURCES
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Source: Government of Hong Kong

MAIN IMPORTS/RE-EXPORTS BY TYPE
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IMPORTS
#EO

18.6%
21.1%

Telecommunications and sound
recording and reproducing
apparatus and equipment
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4.5%
5.9%

Electrical machinery,
apparatus and appliances and
electrical parts thereof
BT - R BER
EFEMHE
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Textiles and clothing
i KA

Non-metallic mineral
manufactures
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Photographic apparatus,
equipment and supplies
and optical goods;
watches and clocks
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Source: Government of Hong Kong
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EXPORTS/IMPORTS IN 2015 WORLD MERCHANDISE TRADE
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<= INDUSTRY LEAD
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BREXIT FEARS DAMPEN
CARGO GROWTH

REEBNEE
NTEEEHRK

George Anjaparidze b
A

Senior economist, AT/ o -

Gl SRS o

Prior to ‘Brexit’, global economic growth was weak but
positioned for moderate improvement. Stronger than
expected growth in Japan and the euro area in the first
quarter combined with policy support in China and
improved confidence in Brazil and Russia in the second
pointed to small acceleration in global growth.

However, the UK voting to leave the EU has reversed
expectations, with the global economy now poised to
decelerate in 2016. Growth forecasts are being revised
downward from lacklustre projections. While air cargo
has continued to outperform global merchandised
trade, growth remains weak. A sluggish trade outlook,
the ‘Brexit’ aftermath and weak demand drivers hint at
an impending halt to positive air freight momentum,
but after these short-term shocks, strong consumer
confidence and low oil prices can re-energise growth.

In 2016, international air cargo yields have continued
to deteriorate, but the latest deterioration is likely to be
particularly damaging to profitability. Seasonal variability
in yield performance and fuel price developments do
not explain worsening yields. Flooding-in of capacity,
weak trade, lower yields and rising fuel costs can all take
a bite out of cargo profitability.

For more information, visit iata.org/cargochartbook
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As Cathay Pacific celebrates its 70th birthday, PHIL HEARD
looks back to the airline’s early days of operation when J
cargo and exceptional flying skills were to the fore B ‘
REIZRMZ BRI 70EEF 28 » Phil Heard BB A AL L - By
EBELEREEYRBERITRIMNVIRERESL

Pacific Cargo is bookended by humps.  from New York (above). He and his
The first ‘Hump' was the route overthe  subsequent airfreight business co-founder,
eastern Himalayas, flown during the Second the Australian Syd de Kantzow, had cut their

Y ou could say the history of the Cathay ~ flew his DC3 Dakota — Betsy — to Shanghai

SYDNEY Rock OYsTERS

World War from India to China to restock the teeth ‘flying the Hump'. This was a hazardous By Air

US and China’s war effort against Japan. 70 enterprise in terms of cost to men and From A T

years on, the hump at this end of the machines; 594 planes were lost, 1,659 staff In 32 1 ’

company’s story is the ‘bubble’ atop the killed or missing. Notwithstanding, this was N i onrs

airline’s current fleet of Boeing 747 freighters.  still the greatest airlift on record until - HE HONGC NOWG HoTpL
It’s hard to imagine now, but the historic exceeded in 1949 by the tonnage moved in Henpirg, o 'L,’,:"f”;:l::-"‘r" Ko Iy

predecessor to the Boeing 787-8F (Cathay the Berlin Airlift. 53"5-'.-'.-,‘."3;.',’.";;’»" 15 Hirghong foomn

Pacific has 14 of these) was a post-war DC3 In his book Over the Hump Brigadier hey rech the Syiney hmaetitey "

converted from its military C47 guise, stuffed  General William Tunner, who was in charge of 5 h::‘:. 1::214:: SEAVICE rrou

to the gunnels with a payload of woollen : o e m:é::;’;:_ﬂn i Lad,

clothes, toothbrushes and the dreams - el . T H

of the American Roy Farrell. o =t g

The Texan, free from his
wartime flying
responsibilities,
boughtand e

1947
CATHAY PACI FIC CPA b}Jys Catalina sea-planes for
MILESTONES lucrative gold market to Macau -

. e = which has no runway

REMmEEREE BT RABEEWRPIES T EE
F - EIZMZE8 A Catalinark £ F# -
P 4 R R AR

1946 1948

Roy Farrell flies his Swire buys 45% stake in
DC3 from New York to Cathay Pacific Airways
Shanghai Ad BB SEMZE45%
Roy Farrell &2 ft2#9DC3 HIBR 13
BRI B DR LT




both operations, recalled: ‘After the
Hump, those of us who had developed an
expertise in air transportation knew that we
could fly anything anywhere anytime.’

That was very much the inspiration
behind Farrell’s move from pilot to would-be
airline magnate. By the end of the war, he had
‘flown the Hump’ more than 520 times. This
and his recognition of the enormous
potential for trade in post-war China,
especially Shanghai, led him to take the
plunge. Having secured Betsy — now on
permanent display in Hong Kong's Science
Museum - he was able to secure the
necessary paperwork to fly goods from
Sydney on a long, multi-stop route to
Shanghai. As the fleet of DC3s grew, Farrell
became more of the business brain, and
skilled flyer de Kantzow took on the
operational role of crewing the fledgling fleet
and keeping it in the air.

Pilots were drawn from those earning a
crust in aviation after picking up and honing
their flying skills in the war. Neville &

1959

Cathay Pacific buys the first
aircraft purchased new from a
manufacturer - the Electra

Bl 2R AR 22 B)R 6 FRA RS R B A
BREHMElectra

EXBOESER

Proud legacy
Roy Farrell arrives (top left) in Betsy (above);

the early management team; and an ad showing
Cathay Pacific’s early perishables expertise

BIREE
Roy Farrell (Z£L[E) #&Betsy (L[E) IKZER W ;
BESEMEAIZ SN EEERKR SERFRRMHES

BESL  BREE K ELBEH
Ol =mEsmg- RARMKT
AIE) B AR - BRIz Al AR
SEMAEE HE - REEH R LR
BEM[SEME] - AP  EMEETT
BYE - 70 1SR - [Belg | REZ A
Bz S 747 EWHRIIRHA_EZREHED o
MEBRKTHEUNERE  BEES 787-
8F B (BRIREERF 14 LLRESREK)
# [Er12E] DO RAEH  HER8/E
B C47 ERBWMESEMAK o & F r#
MR TImEFERMIR - BAEXBEA
Roy Farrell F)E248 o
=M AR Roy Farrell R —BUAEZEE
iR1& » 21288 A DC3 Dakota &1 [Betsy | -
WRSPE M RLOTA G (2 EE) - b
HZBRM A Syd de Kantzow — B A3z
BEY  —ARERY (5] NEEK
52 AR T BEMVRATRAT - BFMSEE

1962

} S5 ‘ FEATURE n

AAR BN - ERIE EM ARIB T 408
ZERIEH 594 EFRHERE - 1,659 B A
BB R - BEALAL - BEEERDA
L FHEARENZTZETE - HE 1949
F - HEBLSEIWELR [ah=E]
FTEDTHR ©
William Tunner /£ #§ B 48 2 & E178) &
SEIE AR IEIEE - EEE(E (Over the
Hump) & - fbEI1EE : [FEfELErT
BETEMABERA [FEMmg] % -
FAE B O EmE R - BRI’
A EYERE AT o |
EFREEEE - B Roy Farrell B3
MESRARRNTEELEE - HE
R M NMEE R [FElg ] %iE 520
R EREE BB E R - A
EEREE - RE - tWAERF -
BREESHE - LEA [Betsy] GARA
BRIZEEKARL) % thEERRBE
BZ LMK EMHE - WREHREEZE
fingh o Big - B AZZE D3 B - WA
IREFRNATIRERRE - iHHAEAB EM
ZEEER LB R LA TR E R RHEAD Syd
de Kantzow °
B2 e ERERITRIDHRT
B - B REE A E R 4L - Neville
Hemsworth gt & H # — & o £ il A Roy
Farrell Export-Import Company Z Al * L&
Nz [ARRE | JIEREEDR
R NIRRT FII5R o B R IA
REGMEBHEERT - #TMRER
A £/ W5 3 33 /B o fth7E Gavin
Young 1] B Z= il 2= B AR 89 B & (Beyond
Lion Rock) &R : [FHKMIEREFE -
BEFEXEATERTOESKD - RRE
BERRAN—BITEEE  —288kK R
REBHEM=ANEENEY - |
ERAERRERTH - KT
Z . WMARBEESHINMIRRZE N
BEDRE R  ARTEARFEHER O

Cargo accounts for 8% of
revenues, a leap of 150% over the

past five years
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1961

Cathay Pacific buys

its first jet aircraft, the
Convair 880
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#Convair 880

1964

Cathay Pacific unveils cargo booking
system, enabling ‘freight space to be

booked the way a passenger books his seat’
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Hemsworth was one such. Before starting at
the Roy Farrell Export-Import Company he
had been flying hastily converted Liberator
bombers for Qantas, carrying eight
passengers between Australia and Ceylon.
He had thought that challenging enough,
but it was 33 hours between Sydney and
Shanghai. ‘Well, we were young then. We had
no regulations about sleep. We dozed in the
cockpit and just kept going hour after hour,
just three of us and a mountain of cargo
sitting behind us,” he recalled in Beyond Lion
Rock, Gavin Young's ode to Cathay Pacific.

Cockpits were cramped and the climate
controlled only by the weather outside the
rattling airframe. These were the days before
radar and with rudimentary meteorological
technology, the weather could loom up from
anywhere. With navigation based on the
visual, it wasn't always possible to go all the
way around the storms and typhoons - if you
diverted too far ‘you could end up not
knowing where you were'.

On board, turbulence made the payload a
peril with pilots fearful of being crushed by
cargo. Hemsworth says: ‘We could either put
the gear down so that by going slower we'd
rise and float with the weather. Going fast,
we'd cut and bump right through it.’

Of course, now modern aircraft can soar
quickly many miles above all but the worst
weather, and at hundreds of miles an hour
past it, limiting turbulent encounters to little
more than moderate ‘chop’.

But back then, when things were really
bad, but only really bad, it would become
necessary to jettison the cargo in flight.

Chic Eather, who retired as a Cathay Pacific
captain in 1975, recalls in his book Syd’s Pirates
that he was sent to the back of the aircraft on

1975

First wide-body to join
the fleet, the Lockheed
L1-1011Tristar
BHRERE#Lockheed
L1-1011 Tristaril A

Bl 2R MK

one occasion to hurl cargo out of the door
after an engine failed and the aircraft was
losing height, pushing past a white-faced but
otherwise imperturbable Roy Farrell. Eather
recalls: ‘With his background this emergency
would not have frightened him - but
jettisoning his cargo of woollen goods...'

The 180Ib bales of woollen goods that
peppered the islands of Eastern Indonesia
from 9,000 feet were followed rapidly by the
aircraft’s life rafts, stretchers and tools. Plane
saved, valuable cargo lost.

By 1946, the ‘first international air
merchandising company in the world’ had a
sales office in Hong Kong and advertising its
catalogue of Australian goods for sale — as
well as its first service to London.

Shortly thereafter, the nascent company’s
entry into the perishables market — now an
area of significant Cathay Pacific expertise
- was confirmed. The South China Morning
Post that year featured an advertisement
promising Sydney Rock Oysters ‘in 32 hours’
- These very fine oysters, well known in
Hong Kong as a great delicacy, have been
brought alive in the shell from the Sydney
Oyster Beds in the same time they reach the
Sydney householder.’

The burgeoning sales from the office in
Hong Kong were starting to make it apparent
to both founders that the desirable course of
action for the business was to become a
Hong Kong operation. The city was a ruin
following Japanese occupation, its harbours
littered with sunken ships, some
deliberately scuttled ahead of the
occupiers' arrival. But a post-war
British colonial military
administration was doing
its best to re-establish

1976

A converted B707 passenger aircraft becomes
the airline’s first dedicated freighter and the
Kai Tak HACTL freight terminal opens
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1982

Cathay Pacific buys first Boeing
747 freighter from British Airways,
reregistered as VR-HVY
ERMENREMEEAL SR
RE747EHA BHEFLRVR-HVY




atelephone
network - and
effective links
with the
outside world.
Roy Farrell,
though, could see
a future among the
ruins, and there was
huge demand for air
services to replenish
the thousands of
refugees in China. But
Kai Tak was barely
functional as an airport.
On arrival, Chic
Eather was dismayed by
what he found, likening
the airport then to
‘a swamp’ with a tented
village surrounded by
unforgiving rocky escarpments. In Beyond
Lion Rock, Eather recalls being marched to the
centre of the airfield by Syd de Kantzow for
an important briefing. ‘Never,’ he was told,
‘never let yourself be party to a take-off on
Runway 31." The runway back then arrowed
straight at the 1,500 foot Lion Rock, and an
RAF DC3 had recently failed to clear it with
the loss of 19 lives. Runway 31 was for
landings only.
Wild it might have been, but work was
there. But that meant reregistering Betsy
as a British rather than an American aircraft,
and to satisfy the aviation administrators, the
airline had to be two thirds British-owned,
especially if it was to look to passengers as an
extension to revenues. Thus it was that under
the directorship of de Kantzow and the Hong
Kong sales office’s Neil Buchanan, as well as
Farrell, that the newly incorporated Cathay
Pacific Airways got its permissions to fly
from Hong Kong to the world.

1994

First Boeing 747-400
freighter delivered
BRRE747-4005
SRR A

1996

Cathay Pacific Cargo
website launches

EISREE R ERE L

Unfortunately Betsy, due to an
administrative error was reregistered
VR-HDB (victor romeo being the code for
Hong Kong), while her younger sister Niki
accidentally claimed VR-HDA in the register.
Betsy flew back from Australia in her new
livery and registration with a consignment of
day-old chicks and into aviation history.

There would be problems and setbacks
along the way, but this decision to make a
home base in the still war-blighted city of
Hong Kong chimed with another
organisation rebuilding its own shipping and
sugar empire — and itself celebrating its 200th
anniversary this year. That company was
Swire, and its involvement — and, importantly,
its investment — would take Cathay Pacific
Airways from these humble beginnings to
the global airline we know today. But that’s
another story.m
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2005

Cathay Pacific Cargo sets world first with B747-400BCF
(Boeing converted freighter); Cathay Pacific Cargo
carries Tm tonnes of cargo in a year for first time
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2014

Cathay Pacific Cargo
Terminal opens
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First of 14 B747-8F
freighters joins the fleet
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SLOW BUT
STEADY?
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China’s economic slowdown is affecting Hong Kong's
outlook, but the developments across the Pearl River

Delta point to a brighter future for the region

BATEEEEREE  FEEBRRAR  BER=ZANERE

AR EIES| —IRIAKRE

Chris Dodd

Freelance business writer and former

deputy editor of Finance Asia
FHE (Finance Asia) A&

very road has a beginning and an
E end; even the maritime one at the
heart of Xi Jinping’s ‘One Belt One

Road'’ strategy. The Pearl River Delta (PRD),
which marks the beginning of the great sea
passage envisaged by China’s president, is
in the middle of its own journey.

Guangdong needs to ‘replace the bird
but keep the cage’, according to Wang
Yang, the province’s former party
secretary, in reference to its need to
switch from low-end manufacturing to
higher added value products and services.

Hong Kong, meanwhile, has its own
identity issues. The global financial crisis,
the economic slowdown in China and the
shift in emphasis among the world’s
biggest investment banks have led to a
degree of soul searching.

‘This is probably the worst time in
20 years for Hong Kong. I've been saying
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that for some time,’ John Tsang, the city’s
financial secretary, told the South China
Morning Post recently. So what is the

BB 20 FREBRHRA - | BEHK  prognosis?
IR E T ERE ?
THE PEARL RIVER DELTA

Long established as the factory floor of
China and the world, the PRD continues
to be buffeted by rising local wages,

increasing land costs, competition from
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lower-wage Southeast Asian neighbours
and China’s economic slowdown.
Meanwhile, the country’s move from
an economy based on low-end products
reliant on cheap labour to higher value
products and services has been a mixed
blessing. The PRD’s traditional exports
- electrical appliances such as TV sets
and refrigerators, and other consumer
products such as clothing, toys, shoes

and electronics - are under pressure.
It saw a 0.6 per cent rise in exports in
2015 - above the national average but
still modest by global standards.

China'’s slowdown and persistent
economic reform is dampening demand
and hitting exports and imports but there
has also been industrial transformation,
financial services innovation and rapid
improvements in logistics.

As a result, the PRD has developed a
more diversified industry base and
increased the sophistication of its
manufacturing output. It has offset rising
wages and workers’ migratory shifts in part
by introducing automation at its factories.

The PRD’s major cities are booming.
Between 2011 and 2014 Shenzhen's
economy grew 12 per cent, Guangzhou's
10 per cent and Huizhou's 13 per cent,
according to figures from HSBC. The PRD
overall saw growth of 10 per cent.

But there is some way to go. High-tech
manufacturing accounts for only 11.2 per
cent of its total industry mix, while
traditional industries still represent nearly
40 per cent.

HONG KONG

Hong Kong, meanwhile, is keeping its
head above water, although investment
banks in the city have been recalibrating
their operations after China'’s recent
economic slowdown, which has caused
some uncertainty.

Meanwhile, China’s economic malaise
and stricter disclosure rules have led to
reductions in the volume of IPOs (initial
public offerings). The gradual opening up
of mainland stock markets, meanwhile,
could be a double-edged sword.

Mark Austen, chief executive of the
Asia Securities Industry & Financial
Markets Association in Hong Kong, told
Bloomberg News: ‘The question people in
Hong Kong should be asking themselves
is how do we become the Chicago to
Shanghai’s New York?’

The city’s economic growth is forecast
to be just one to two per cent this year,

a decrease from its five per cent average
between 2011 and 2014.

Adding insult to injury, the city’s credit
outlook was recently downgraded by
Moody's and Standard & Poor’s due
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primarily to its proximity to an uncertain
China. This prompted Mr Tsang, Hong
Kong’s financial secretary, to defend the
city’s links with the mainland, citing
opportunities rather than problems.

Hamstrung by a lack of space and
saturation in some industries, Hong
Kong’s five per cent average GDP growth
between 2011 and 2014 was dwarfed by
many of the cities in the PRD.

Meanwhile, according to Hong Kong
government data, the city’s merchandise
exports dropped 4.5 per cent year-on-year
in January-May 2016, after falling by 1.8
per cent in 2015. Domestic exports
dropped 16.6 per cent and imports fell
6.6 per cent. For 2016 as a whole, exports
are projected to drop by four per cent.

This can partly be attributed to
changing winds in China. Austerity, both
imposed and self-imposed, has had a
detrimental effect on exports - for
example, with gold, which is Hong Kong's
biggest export to the country.

Despite the uncertain times for both
Hong Kong and the PRD, the smart money
is on the region continuing to adapt and
flourish. The innovation and diversification
marking the current chapter in China’s
economy is creating a variety of new-
economy national champions — many of
which are based in the PRD.

Shenzhen, known as China’s Silicon
Valley, is home to local technology
juggernauts such as Tencent, Huawei
and ZTE, which compete in the global
marketplace. Meanwhile, the region has
been making strides in petrochemicals
through companies such as CNOOC.

Between 2011 and 2014, the fastest
growing sectors in Guangdong province
were finance, healthcare, scientific
research and services, and wholesale and
retail trade.

MADE IN CHINA

Chinese government support in the form
of Beijing’s ‘Made in China 2025’ push,
which aims to promote IT, robotics,
electric vehicles and other advanced
industries, will no doubt take this further.
There are also pledges to deepen the
synergies and accord between Hong
Kong, Macau and the mainland in the
latest five-year plan (2016-2020).

‘The free-trade zones in the region will
implement innovative policies to boost
trade and financial sector development
and deepen co-operation with Hong Kong
and Macau,’ the plan states.

The ambition of the region to stay
ahead of China’s economic ambitions,
global trade and emerging trends is
evident at the grassroots level.

Spending on R&D is higher in
Guangdong than any other province in
the country, at US$12.5bn in 2014
compared to US$2bn in Beijing and
US$4.5bn in Shanghai, according to HSBC.
That said, innovation will only get the
region so far.

It is clear that the PRD and Hong Kong,
traditional competitors for trade volume,
increasingly need each other despite, or
because of, the mainland’s economic shift.

For example, Hong Kong's role as the
main entry point from the West into China
and as the dominant offshore renminbi
hub preserves its gravitas among global
asset managers and investment banks.

Hong Kong remains Guangdong’s top
trade partner and source of foreign direct
investment, contributing 22 per cent of
the province's total trade. Meanwhile, the
mainland (Guangdong in particular) is an
important customer for Hong Kong.

‘Hong Kong, one of the key players in
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Hong Kong bridge: Sun zifa / Imaginechina
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the pan-Pearl River Delta region, can
benefit from synergy within the region, as
cities across the border are expected to
complement each other’s advantagesin a
tie-up to seek opportunities along the
route, Huang He, a professor of
international studies at Fudan University,
told the South China Morning Post recently.
The Closer Economic Partnership
Agreement between Hong Kong and the
mainland will no doubt improve this
further but it is their unprecedented
logistics and infrastructure push that
should make the biggest difference.
Bringing products to the global market
and keeping the region relevant is vital
and this could be the most important
reason why the outlook is so positive.
Hong Kong and the PRD’s status as two
of the world’s largest and most important
trade and manufacturing hubs has made
them huge markets globally for sea and
air cargo services. Guangzhou, Shenzhen
and Hong Kong are all in the top 10 as
global container ports in terms of volume,
and their proximity to the factory floor is
vital to that. Their size, volume and
capacity mean the world’s biggest ships
can load up with goods destined for the
global market, all of which were produced
a short road trip away.
According to a 2015 Moody'’s report,

Guangzhou and Shenzhen ports will
benefit from connections with land and
river transport as well as proximity to
the foreign-trade oriented and high-
value-added regional economy. This
despite ‘strong competition from Hong
Kong for high-end and international
transshipment cargoes’.

That three of the world’s largest
ports sit just a few miles from each other
is a logistical boon to the economies of
the PRD and Hong Kong. Hong Kong's
airport, meanwhile, is set to get a third
runway, while Shenzhen is about to add
three entirely new airports of its own
(for commercial airliners, seaplanes
and helicopters), adding capacity to air
freight capability.

Land transport links are also in the
process of being significantly upgraded.
The road bridge and tunnel that will link
Zhuhai to Macau and Hong Kong, and
the impending high-speed rail line
between Hong Kong and Guangzhou
will cut travel times considerably for
people and road shipments.

Itis clear that joining the dots won't be
easy considering the moving parts and
local government politics. But the
developments are ambitious, timely and
extremely positive — which is good for the
cage, as well as the birds.m
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DELIVERING
THE FUTURE
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Having changed the face of retail, e-commerce 2.0

is tearing up the established logistics manual again
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lan Putzger

Aviation and logistics

journalist
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hen Tigers Ltd emerged at the
end of 2011, its founders were
looking to build up a customer-

centric, high-service business model that
would encompasses the full supply chains
of its customers — minus asset-based
activities like warehousing and cross-
docking. Today its activities include an
airport-based lobster tank operating
around the clock to deliver crustaceans
flown in from overseas to consumers
and restaurants. Orders are made online
during the morning and are delivered that
same evening.

Tigers’ metamorphosis has been driven
by e-commerce. Backed by GeoPost, a
subsidiary of French La Poste Group, the
company decided to make use of the
network of GeoPost subsidiary Dynamic
Parcel Distribution to funnel e-commerce
shipments to European consumers.

Subsequently, Tigers decided to focus
more on the tidal wave of e-commerce
traffic into China, primarily by assisting
those small and mid-sized e-tailers

looking to retain control over their own
brand. Earlier this year it launched
‘e-Shop’, a cross-border e-commerce
platform and distribution channel which
gives small and mid-sized international
brands direct access to consumers in
China, with a full logistics menu and a
mobile payment solution.

The company’s evolution reflects the
fast growth of e-commerce and the rapid
shifts within this sector. Horst Manner-
Romberg, principal of parcel logistics
research and consulting firm M-R-U, notes
that yesterday’s order patterns are
hopelessly passé today. He points to the
fact that Chinese consumers are now
more likely to order merchandise with
mobile devices using social platforms like
WeChat than by visiting online sales
platforms on their computers or laptops.

The merchandise itself has also
undergone some evolution. Product
development, marketing and selling have
accelerated dramatically, while products
are now often tied into social media or
online communities - ‘and count for little
without these’, Manner-Romberg adds.

By extension, logistics providers find
themselves increasingly taking on functions
beyond their traditional core activities. ‘We
are getting more involved in marketing,’
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confirms Brian Bourke, vice-president of
marketing at SEKO Logistics.
Meanwhile, customer expectations
regarding delivery windows have kept
going up sharply. ‘Three years ago
customers expected delivery in three
days, last year it was two days, now they
are looking at one day,’ Bourke adds.

This offers airfreight some insulation
from the move to deferred, less costly
delivery options that have prompted a
shift away from the business. At the same
time, carriers have to make sure that their
offering is in line with client expectations.

‘Rather than adjust processes to find
solutions that suit their own set-up,
operators have to align their services with

the needs of consumers, as Amazon does,’

says Manner-Romberg.

Industry analysts and operators alike
emphasise the importance of technology.
At SEKO'’s e-commerce fulfilment centre
orders pour in at any time of the day and
must be managed promptly. Any delay
can push out the delivery window by an
extra day, which would be a killer in terms
of customer retention, Bourke says.

A crucial element in this is
transparency in the supply chain, with
visibility at piece level in real time.

‘You need the ability to track at piece
level,’ said Christopher Shawdon,
vice-president of logistics solutions,
global transportation at Unisys.
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A CRUCIAL ELEMENT
IS TRANSPARENCY
IN THE SUPPLY CHAIN,
WITH VISIBILITY AT PIECE
LEVEL IN REAL TIME
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According to a recent study published
by DHL, the use of data can lead to 20-30
percent reductions in inventory. The data
must flow freely between the parties
involved in a transaction. ‘Rather than
reside in one operator’s system, they
should be in a cloud to be readily
accessible by all,” says Shawdon.

The unfolding freighter fleet plans of
Amazon have fuelled debates about
airlines reaching out directly to e-tailers.
However, in light of their limited role in
the parcel logistics chain, most airlines
look to postal agencies, express parcel
and logistics firms to take the lead in
developing suitable concepts.

Even without airlines trying to develop
their own concepts to sell straight to online
merchants, the dynamics of e-commerce
will continue to bring about profound
changes in this industry. Operators will
have little choice to adapt, particularly with
general freight mired in the downward
pressure from excessive chasing of higher
yield freight categories whose growth
trajectory has stalled. And even for
airfreight outside the e-commerce stream
what is happening in this sector will cast a
long shadow over it. m
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Aaron Chan REE

Manager cargo sales PRD & Hong Kong
HKEAREBRERRHLE

E-commerce is a fast-growing market, as
the online shopping boom continues.
When consumers buy Chinese goods,
many are buying from shippers in the Pearl
River Delta. Southern China is the biggest
market in China for e-commerce exports.
Additionally, more suppliers are using
Hong Kong as a gateway for imports into
China, as consumers there shop across the
world from their mobiles.

As volumes grow, so too does demand
for quicker delivery. We are doing a lot of
work with our partners - Hongkong Post,
China Post, courier partner Linehaul, and
the integrators that use us for the
airport-to-airport segment of the logistics
journey - to make delivery times quicker.

Hong Kong is an ideal gateway, and
Cathay Pacific’s dense network of direct
flights and frequencies are ideal in this
regard. We are one of the few airlines to
offer mail customers scanning at origins
and destinations, so our partners — and the
consumer — can keep up to date with online
track and trace; vital for this business.
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FIRST PAST

THE POST
By EE
E-commerce is breathing
new life into postal services

F—RNEFRERAND 2RI
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hen e-commerce started
revolutionising the way we shop,
fulfilment was very much

integrators’ terrain. They provided global
coverage, local final mile delivery expertise
and track and trace that consumers,
anxiously awaiting their goods, valued.
Among the parties left at the gatepost were
post offices, whose systems were no match
for the demands and volumes of
e-commerce consignments.

Move forward a decade or so, and post
offices are enjoying a renaissance in the
second boom of e-commerce.

Morty Langslow is chairman of Linex
Solutions, a Lenton Group company whose
products include Linehaul, which is Cathay
Pacific’'s wholesale GSA for courier shipments.
‘Post is coming into its own again as the final
delivery expert,’ she says. ‘It is the most
connected platform and is used by e-tailers.’

And ‘e-tailers’ is an important word here.
Whereas the first wave of e-commerce was
about big online presences like Amazon, the
second wave and increased volume is about
peer-to-peer selling from sites like ebay and
cottage online stores — many managed by
online giants and their affiliates.

This has created two fulfilment markets:
courier for high-value goods and business to
business, and post for cheaper and less
urgent goods that people buy online. After
all, why pay more for delivery than purchase?

Southern China is one of the boom zones
for this new growth, with Alibaba and its
e-tail affiliates, such as Taobao. Mainly, the
market has been outbound, but that too is
changing, as Aaron Chan, manager cargo
sales PRD and Hong Kong at Cathay Pacific
explains: ‘China itself is a big market for
e-commerce consumption, especially
healthcare supplements and children’s
products. Hong Kong is an ideal gateway to

Southern China, the biggest outbound and
inbound market. We have a dedicated
section in the Cathay Pacific Cargo Terminal
dedicated to serving its mail.’

Langslow adds: ‘Customs clearance for
post is the most simple and, even as personal
and wholesale e-commerce is blurring,
postal shipments are treated as personal.’

Linehaul has relationships with post
offices worldwide. It ships general cargo or
courier items, uses its commercial customs
clearance before processing them at hubs for
the post system. In Hong Kong, shipments
are trucked to a warehouse in Tuen Mun for
processing on behalf of Hong Kong Post.
They are then injected into China Post.

Langslow says: ‘This is a growing
business. Our hybrid e-Express product is
designed for packages of up to 10kg, which
enter the origin warehouse as a courier
shipments carried by Cathay Pacific and
leave as post for final mile delivery.’

A first class return to business for post. m

EVETHERRERE  BMNBYA
AABRE - ERXDEEEHMRES
EEBE - MMM YRERESESIR - A
HARH [RIE—B | TXRERMH - I
RERREIE RN BERREEZMEHR
%o EEERELTERRBT 5
M THREERR - AAERGEEARIE
BERENTRNEE - KEANT+F2
& MEF R LTERRER - BHEKR

FARIAZR L FF 8 o
Morty LangslowszLenton&EElLinex So-
IutlonsE’JIf RS 9 A0 B B A2 B 2o
FFLHE@‘“’J%%%%WH% Langslow
D[ BREKBRIEBRETHANES

Final mile:
Post services
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STEP-BY-STEP SHIPPING

SLRE

Delicacy is the vital ingredient when it comes to moving Nikon's ‘steppers’, the machines that

manufacture integrated circuits. They are a challenging mix of heavy, sensitive and expensive
ARHFEERERNEEXAKBNU+ 2 - FESRMEBERSE  BEXTHENMMER -

BYHRERENER

stepper is the machine used by
’ \ ‘foundries’ to manufacture
integrated circuits - the chips at
the heart of our hi-tech equipment.
It’s the lynchpin of photolithography,
a process that literally prints with light
the pattern of the nano-scale circuits
on groups of ‘silicon chips’ on a wafer.
This is exacting work carried out in
dust-free lab conditions.
Similar to a powerful photographic
enlarger, it uses sensitive lenses to
focus a pattern onto a silicon wafer.
How much the surface is exposed to light
determines how much of it remains, as
it is developed in solvents in a process that

is similar to developing a photographic
film, but in three dimensions.

The wafer is then cleaned, recoated
with the photo-resistant coating and
passed through the stepper again to
create the microscopic integrated
circuits, layer by layer, step by step.

Unlike consumer electrical devices,
stepper machines are made to order.
These are extremely expensive pieces
of equipment, so manufacturers, such
as Nikon, only manufacture the machines
when they get requests from the
integrated circuit foundry customer.

The manufacturing process can take
years from order to fulfilment. m

PREPPING FOR TRANSPORT
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Nikon technicians prepare the steppers
for transportation, dismantling and
packing them in a dust-free room. Even
then, the main body of the equipment
still weighs 10 tonnes. All parts are
packed to ensure they're not susceptible
to moisture or vibration.
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TRANSIT STORAGE IN HONG KONG
S WEMEBBER
On arrival in Hong Kong, the equipment is moved to Cathay Pacific
Cargo Terminal’s stepper room, built exclusively for stepper storage.
When the flight to the target country is ready, the equipment is
taken from the stepper room and loaded on to the aircraft for the
6 = next leg of its journey.
ERIRERBE  KAARSTNRATESMEEERERTFRILE
ARRIVAL AT MmRN [KARREE] - EEREEREENBERE - THEAR
ERBEERRAKERZTEH  REAT —BHRE -
FINAL DESTINATION 7 = =
AIRPORT
HESKBIBEE

On arrival at the destination airport
and to minimise transportation risks,
the consignee seeks permission

from the airport authority for a
temperature-controlled trailer to
come into the ramp area, ideally next
to the aircraft, to reduce the distance
between the pallet breakdown and
the truck.

SRR B SR - RigE
EEEEERE  WEASHERER
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III |
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STEPPER ROOM

BB 2 RV EEREE o
4 ONBOARD AND
7 INFLIGHT

TR ERRE
FINAL DELIVERY Normally, stepper consignments 23°C
BpE go on the morning Boeing 747

freighter service at 8:20am. For
After all the pieces are transferred to the flight, the temperature inside the
the trailer, the truck heads for the hold is set to 23°C. Nikon holds regular

consignee’s factory. On arrival,
the stepper machine crates
are transferred to the clean
room for unpacking

and assembly by Nikon
engineers. The stepper
machine is then ready

to start producing

integrated circuits.

B E LIEE
HEREEREATLR - 2
ETHE  RELARNE
WX EREE  HERNT Unloading from the temperature controlled
EAEEIRREERASE - TR trailer and transferring the crates to ULDs is

% RABHATAEESHK B © carried out from 4am. Cathay Pacific has a set of
strict standard operating procedures for handling
stepper equipment, from storage temperature to
clear labelling so people recognise the delicacy
of the consignment and how it’s handled (for
example, maximum forklift speed of 5km/h).
ERAGBIAS AR REREEIT » WHEE
EERET o EIRMEHEERK AT LT
—ERRNEEEERRF  EPRERTRE
LURBEWMHENEBEER (FINMXBEEXNESH

briefings with airlines for stepper
handling. Cathay Pacific is one of four
airlines approved to ship its equipment.
HABBENR L8205 E LB747EH -
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AT THE AIRPORT
3 wmwwe

2 B5NE) & BIFEAEPMEEREY -
TRANSPORT TO AIRPORT
BAMS

Nikon The packed steppers are transported
to Tokyo Narita airport in temperature
controlled trailers which also have
specially designed shock absorbers to
protect the sensitive equipment from
excess vibration.
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Cathay Pacific Cargo’s Hong Kong sales team held its annual Top Agents Award Dinner
in April at the city’s Ritz-Carlton hotel with more than 130 guests in attendance

BEREERBEETN2016F4RRERERFRBEEFENFEEUEERERRRE
BBIBIEEHEESFERS

2015
TOP AGENTS
AWARD DINNER

20152 A I R A

The event kicked off with an opening speech from
Director Cargo Simon Large, who thanked our top
customers for their support in a challenging but
ultimately successful year.

The theme for the evening was James Bond, and
the team were lucky enough to be joined by actress
Maud Adams, who starred in The Man with the
Golden Gun (1974) and Octopussy (1983).

5P

) K19835F#)

ud AdamsiifE ° ‘

b - : i ] i
From left - #E: Cathay's William Lo with From left 7 #8: Nippon Express’'Henry Ho, CX's Peonie Simon Large, Director Cargo (right/5), with Mark Hellmann,
Dimerco Air Forwarding 's Steven Mak Lo and Dianne Ng with Kuehne & Nagel's Danny Leung president and CEO Asia of Hellmann Worldwide Logistics




CX's Aaron Chan, Hellmann's Andy Poon, DHL
Aviation's Tony Khan, DHL Global Forwarding's
Kelvin Leung and Trans-Am Air Freight's Jacky Lam

Kintetsu World Express (HK) Ltd (KWE)'s Hiroshi
Michimune and Raymond Lo with Simon Large

. - *H
. llf .
. -

Back row f&5F: CX's Jenny Fong and Trans-Am Air
Freight's Jacky Lam; front row B #k: Winair's Ernest
Lee with CX's Eliza Tam and Trans-Am's Joy Lam

9.0

Agents present Cathay Pacific Cargo colleagues with
souvenirs to reward their James Bond dance routine

From left 7z B: Cathay's Kenneth Tsui with Nippon
Express'Takeshi Nakajima and Yoshinobu Uriuda

MEET THE ELITE 2R B =

Tell us a bit about yourself

| started out in this industry in 1964.

I'd wanted to join Cathay Pacific, but at
16 | was too young. | have worked in
many roles and with many airlines. | was
managing director of Cosmo air freight
when | leftin 1986 to start my own
business, Trans-Am Air Freight, where
I've been ever since. We own offices

in the US, Canada, Taiwan and Vietnam
and have offices across China. The
transpacific market, in particular the
US West Coast is strong for us.

What do you like best about cargo?
Developing new business. The more
slots | have, the more clients | need. My
team, including my son, and | go out to
recruit clients regularly. You need to
have an interest in the business, and we
are in touch with clients, some of whom
we have retained for many years. Our
big shipments are garments, toys,
phones and computers.

Challenges and opportunities?
Competition, but we've always had
that. Lower oil costs have enabled us to
make prices more competitive, but if
my staff are ruled by price only, then
they can't do their job. That said, it's
hard to be competitive if the price
difference between Hong Kong and
Chinaiis so big.

What do you do in your spare time?

| like to play golf, and | like to have a
drink in happy hour. I'm not a bad
singer after a couple of drinks, and | like
to get together with my friends in the
industry. That's how it is. We are
competitors but we look out for each
other as well, because sometimes we
may need each other’s help.

Why Cathay Pacific?

Cathay Pacific is our home carrier. It
has a good reputation - its planes
always arrive at planned destinations,
so you tend not to get offloaded in
Taiwan or Japan, which can happen
with other carriers. Cathay’s flights fly

Founder/president, Trans-Am Air Freight .“
BEEZEBARA/ 21 ‘ -
directly to North America, so that’s
why our clients like to use it. We had
four pallets of cargo on the first flight
to Los Angeles and we've been
working with the team ever since.
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OSHKOSH
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Cathay Pacific Cargo’s US team took

a coachload of the business’ Midwest
customers to the EAA Airventure event

at Oshkosh in Wisconsin to give them a day
at one of the world’s biggest aviation
events. As well as walking around the
exhibits and being wowed by the flying
displays, guests were also given an

exclusive tour of B-LJA, Cathay Pacific’s ﬁlﬂ
Boeing 747-8F in the distinctive Hong Kong Trader livery. .
This included a look at the main deck, a trip up to the .

cockpit and the chance to meet with the flight crew
who fly their shipments.

B BN ERRE =B A ESNERATT g !
BRETERSF N ERATRHT - 2 E 2 BRfNZE R BARAE R R% e v ==
E—XHERREHEMERE - AXRTELSAR ] T [ T
HIRE - SRR TR BRAB LI BRNTER
BEE = BRI E747-8F Hong Kong Trader
B GEHESRB-LIA) - 2B ESMRETME A
INCCE S

. Hong Kong Trader draws the crowds at Airventure . Hong Kong Trader& # 2z

f 5| F i A BE

2. Cargo customers and Cathay Pacific staff en 4 Eg%&igﬁéé%‘%ﬂﬁ;;éﬁﬁﬁ
route to the show G Rt

3. The group arrives for a day at Airventure 3. ABRWMER— BEES

4. Hong Kong Trader arrives amid an enthusiastic crowd 4. I;ﬁo;g I;g;zg Trader&E#EBR

5. :Z:é):)alg:‘gsa;:al-tlj:ztalks show-goers through 5. Mng Hoey B BSBALA

BERRBNFE

6. Cathay Pacific Cargo guests enjoy their 6. BESESFESERSE
tour of Hong Kong Trader Hong Kong Trader & #

7. Hong Kong Trader meets a DC3 Dakota — 7. ngLK'gng 'I;raderﬁ%iﬁi
Cathay Pacific's first aircraft Egﬁ—_ﬁ%ﬁé%DCB gaota

8. An appreciative crowd watch Hong Kong Trader 8. iﬁﬁz%ﬁjiﬂzgﬁEHong
pushback to the runway Kong Trader& #m & #3138

Take a tour of Hong Kong Trader

Join GM cargo sales and marketing Mark Sutch on board at Oshkosh
£#Hong Kong Trader ¥ i##
BESRMEEELERTHBEACEEDY — L2 BERMRZRE
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Senior First Officer Vanessa Jago

I've been with Cathay Pacific for nearly 10 years on
the Boeing 747 fleet. Prior to that | was flying
regional jets for a company called Air Wisconsin,
close to where | live in Oshkosh. Before then | flew
float and ski planes in northern Canada.

I'm based in Chicago, so most of the flying that |
do is with the freighter fleet. In my time, I've had
some nice entries in my log book, including the
flying the heaviest cargo consignment — some
mining equipment from Houston - and | was
delighted to be on the flight deck when we flew
into Oshkosh for Airventure on 30 July.

During the show, the tower handles more air
traffic than any other in the world. We flew from
Chicago and climbed to 20,000 feet and stayed in
the cruise for all of 40 seconds before we started
our descent. The flight time was about 20 minutes.

I've been flying my own aircraft out of Oshkosh
for the past 20 years. Flying in on a state-of-the-art
747-8F was like being given a Lamborghini to drive
around your home town. But the most impressive
thing was the people within Cathay Pacific and
Boeing who made the event happen. It was a
complex operation and that teamwork was
essential. It was also great to meet our customers.
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The directory this issue introduces the local
management team for Cathay Pacific Cargo
in Hong Kong and the Pearl River Delta
PRSI NBEREEEEERKI=ZAN

B EE

HONG KONG &i&

CATHAY PACIFIC CARGO PRODUCTS

Aaron Chan &=

Manager cargo sales PRD & Hong Kong
KEARBBHEEENLE

GUANGZHOU M
Tina Huang 5%

Cargo supervisor
HEHREES

HONG KONG &i# HONG KONG &%
Ricky Yeung 54 Dianne Ng £%2
Cargo sales manager Cargo sales manager
HEHERE HEHERE

L
HONG KONG &i& HONG KONG &%
Ray Fung 55 Bonnie Chan %
Cargo sales manager Cargo sales manager
B ERE " HEHERE
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Cathay Pacific Cargo's range of products
EBIE www.cathaypacificcargo.com BEHEEE BT BERRREFHE
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Priority handling with

Small parcel service with

Comprehensive

money-back guarantee.  fast customs clearance. temperature ’
B ,3piE JINFAS B S 3 , management for
F%{%kiﬁfi?ﬁﬁ TR %ﬁ’i;ﬁ%’;@ A5 pharmaceutical products.
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?h security for high- Effective cold-chain Tender, special care for
ue shipments. management to ensure live animals.
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Dangerous goods under
the care of certified
professionals.
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Tailor-made solutions
for special shipments.
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Please visit www.cathaypacificcargo.com for more information about
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Tailor-made solutions
for premium wine.
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CATHAY PACIFIC

GROUP NETWORK
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PORTLAND

Cathay Pacific will operate a twice-
weekly scheduled freighter service to
Portland, Oregon from 3 November,
subject to government approval. It will
be its 18th cargo station in the Americas.
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—— Cathay Pacific Passenger Service EIZR & E M er © . -
——— Cathay Pacific Freighter Service BIZ & Efi It ME%B%%

Dragonair Service B EERTIE

# Technical stop only # £S5
* No cargo uplift service TR 5 BRI
A Cathay Pacific freighter service to Portland starts on 3 November 2016
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Information correct at time of printing. Please check the latest availability of service on
www.cathaypacificcargo.com

FEERNGRDRRE  NREARHER FE Awww.cathaypacificcargo.com
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