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Air cargo undoubtedly has had a challenging 2013. While business picked

up slightly in the last quarter, high fuel prices, weak demand and a patchy 16 KEEPIT COOL 4 B
global economy have meant continued uncertainty. However Cathay Pacific Cold chain conference
Cargo has a strong balance sheet and a capable cargo team with strong S mIBIRE R EBHRR R
products, and our belief in the long-term future of our cargo business 18 NEXTSTOP NEW JERSEY EiEsiEh
remains strong. Newark added to the network
We also have some good news to report from Cathay Pacific Cargo, in EREENAZEREEH#E
that our scheduled freighter services to Guadalllaj?ra, r./Iexico, launched in 24 FAST TRACK TRiEEE
October and, thanks to your support, the service is doing well. Linex courier service
Cathay Pacific will continue to optimise our network and connectivity will LinexiBt & fEEIRS
be further improved by speedier handling through our new and improved
Hong Kong Cargo Terminal, which is now fully operational. 28 CX UI;D COETAINERS
We appreciate the support of our partners and customers and will EREEREA
continue to offer Cathay Pacific's traditional service straight from the heart. 30 ROUTE MAP Ans#a4%
Wishing you a very merry Christmas and a happy New Year! Kung Hei Fat Choi!
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The Tequila Express passes
rows of blue agave plants

from which |ts namesake
liquor ‘i-
BEEW 8 — BEHEERE
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N MEXICO, a party doesn't truly
get started without the presence
of two ingredients: decent tequila
and a mariachi band. Both
inventions loom large among the
country’s contributions to popular
imagination and both are beloved
across the country for their spirit-
lifting properties. Tequila and mariachi,
in fact, both come from the state
of Jalisco, famous for its volcanic
mountains, ethereal landscapes and

colourful, well-preserved colonial cities.

Guadalajara, Mexico's second-
largest city, is one of the best places
to get to know mariachi music. At all
times of the day, the city comes alive
with animated serenades performed
by talented mariachi bands, who
may have a repertoire in excess of
2,000 songs. Within the catalogue
are countless soulful, emotionally
charged tunes that capture the
extremes of Mexican life, from the joy
of the family to the struggles of life in
the country. Historians suggest that
the musical form can be traced back

By Aaron Peasley
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A visit to Jalisco is to discover the soul of Mexico
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as far as the French occupation of
the 1860s, yet many have suggested
it goes back even further to the
indigenous groups who played pipes
and drums in Mexico's western central
highlands, which include Jalisco,
Colima and Nayarit.

Whatever its true origin, few
can dispute mariachi's modern-
day popularity. Traditional mariachi
bands featured violins and five-string
vihuelas (a type of guitar), along with
six-string guitars. As the medium
evolved, the musical ensembles grew
beyond quartets to include basses,
trumpets and multiple singers. The
groups, which can run to more than
10 people, are decked out in elaborate
traje de charro — the traditional
clothes worn by Mexican horse riders
and cowboys — creating a memorable
visual impression.

Mariachi, a kind of vibrant pastiche
from the very beginning, has evolved
significantly over the years as
evidenced by the sheer diversity
of acts performing at Guadalajara’s
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annual International Mariachi Festival
(running for 12 days or so, from the
end of August). During the celebration,
the city rolls out the welcome mat for
parades, rodeos, art exhibitions and
lessons. The event attracts hundreds
of bands from all around the world,
including all-women groups and
participants from countries as far away
as Japan, Russia and Croatia.

You don't have to attend the
festival to get a true taste of this
vibrant cosmopolitan city and its
musical treasures. One of the easiest
introductions to the mariachi world
is a visit to the upscale suburb of
Tlaquepaque’s El Parian, a famous
tree-lined plaza. One of the city’s
most important sites for mariachi
enthusiasts, the quarter features
several bustling restaurants enlivened
by some of the Guadalajara’s world-
famous groups, guaranteed to make a
night there truly memorable.

Just 60 kilometres away from
Guadalajara lies the heartland of
Mexico’s other globally famous export:
tequila. The region, centred on the
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atmospheric colonial town of Tequila,
can be reached by car, bus or train.
The latter is known as the Tequila
Express, a popular locomotive that
carries tequila aficionados through
the captivating desert region, which
was declared a UNESCO Heritage Site
in 2006.

The Jalisco Tequila Trail, which
encompasses the region’s most popular
attractions and plantations, features
more than 146 registered distilleries.
Collectively, these brands produce
some 200 million litres of the liquor
each year, a staggering amount when
you consider that the blue agave plant,
which is cooked and crushed to create
the fermented juice that becomes
tequila, takes nine years to mature.
That's just the beginning: the tequila
is then distilled and either bottled
immediately for blanco (the white
variety) or stored in timber barrels to
produce the aged, more expensive
lines (extra afiejo).

You can learn about this process
by visiting one of the big-name
distilleries such as Cuervo and Sauza,

which run regular tours offering
tastings and insights into the complex,
and increasingly industrial, process.
Jalisco also features many smaller,
handcrafted distilleries, which are
turning out increasingly innovative
products. Visit the cellar doors of the
north-eastern highlands, where the
altitude and volcanic soil are said

to make for subtle, more nuanced,
flavours and remarkably smooth
tequilas. They are also said to reduce
the chance of a hangover.

Back in Tequila — the town, that is —
you don't have to look very hard to find
its eponymous product. Tequila, home
to about 30,000 people and plenty of
modern-day cowboys, has ridden the
wave of the liquor’s rising international
popularity. Cantinas almost always
serve a first-rate margarita, the
country’s famous cocktail, which blends
the distinctive sweet-and-sour liquor
with agave nectar and fresh lime juice,
to be served in a salted glass.

Invariably on the strong side, the
margaritas call to mind a popular
Mexican proverb: A little drunkenness
of tequila always fills my soul.



Photos. Dancer: Xolo/Xinhua Press/Corbis/IC. Musical instruments: Jean-Pierre Degas - hemis/IC.

Margaritas: R & R Pub. Marketing Pty. Ltd. - SFGmbH/StockFood/Argus. Mariachi band: Getty Images
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songs, while a margarita (centre) provides a true, if potent,

flavour of Mexican heritage
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Cathay Pacific launches its first destination in
Latin America with a freighter service to Guadalajara
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UADALAJARA, MEXICO’S
second-largest city,
has long been one of
the country’s major
manufacturing hubs.
It is an interesting new freighter
destination with exciting potential for
Cathay Pacific Cargo.

Cathay Pacific Chief Operating
Officer Ivan Chu says a freighter
service between Hong Kong and
Mexico is an important step in
bringing two such vibrant economies
closer together and believes there
is growing demand for direct cargo
services between Asia and Mexico.
Following government approval,
Cathay Pacific’s freighter service to
the city started on 19 October, 2013.

Fred Ruggiero, Cathay Pacific
Vice President Cargo, Americas,
says Guadalajara is a major point of
origin for many exports, while the
city could also serve as a feeder
destination from the rest of Mexico
and Latin America.

Cathay Pacific has employed the
new Boeing 747-8 freighters on
flights to Guadalajara. “They are the
most fuel-efficient freighters in the
sky today and they are made for
long-haul flying,” says Fred. “The
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ability of this aircraft to fly long
distances with less fuel enables us to
carry more cargo.”

Guadalajara, a city of more than 4
million people, is the capital of the
western state of Jalisco, better known
for being the home of tequila and
mariachis (see story on page 3).

Jalisco is also the country’s
leading producer of a range of
products including electronics and
telecommunications equipment,
pharmaceuticals, shoes, pork, poultry,
eggs, milk, fruit and vegetables,
and confectionery, according to
government and industry data.

Jalisco’s manufacturing sector
accounts for 22 percent of the state’s
gross domestic product, making it
the biggest driver of its US$69 billion
economy, according to figures from
ProMexico, the investment arm of
Mexico's economy ministry, and the
state government.

Electronics, telecommunications
and information-technology sectors
have dominated Guadalajara’s
manufacturing industry for decades
— earning it the unofficial title of
Mexico's Silicon Valley.

The sector accounts for nearly 60
percent of the state’s exports, with

Guadalajara Cathedral
(top) is an important
tourist attraction,
while car-engine
manufacturing in
Monterrey (bottom)

is symbolic of another
side of the nation, its
economic boom
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foreign players such as Flextronics,
Foxconn, IBM, HP, Dell and Siemens
based around the metropolis.

Other smaller, but still significant,
industries are auto parts, which
account for 12.6 percent of the state’s
exports, and food and beverages,
which make up 5.3 percent.

Fred says the new Cathay Pacific
Cargo Terminal in Hong Kong, with
its state-of-the-art cold-chain facility,
will be able to accommodate the
large volume of produce that comes
from Guadalajara. He predicts that
rresH 3’ and pharma™@ will be popular
products on a new route.

“l think it is one of the three
best places to do manufacturing
globally,” says Eric Miscoll, Principal
at Charlie Barnhart & Associates, an
American electronics manufacturing
consultancy and research group.
“Guadalajara seems to have the
quality, the capability and the cost
equation aligned very well.”

Guadalajara has long been an
attractive manufacturing base for
foreign and Mexican companies. A
key reason is security, according to
David Alvarez, an independent sales
representative for companies in the
electronics, auto and aerospace
industries. He says that rival
manufacturing hubs in the northern
city of Monterrey and the central
city of San Luis Potosi “have had
terrible crime and security problems”

Rail freight in Mexico has
much growth potential
ENSEREEESRA
BREAH

in recent years, while
Guadalajara has been
relatively unscathed.
Oscar Acosta, President
of Cadena Productiva

de la Electronica

y Alta Tecnologia
(CADELEC), the industry
group representing
electronics and high-tech
manufacturers, adds that
Guadalajara is “one of the
safest cities nationwide
for both industry and
society in general”.

Guadalajara’s location
has been another
significant drawcard for
manufacturers, especially
those transporting
products to and from the
markets of the United
States, Europe and Asia.

The city is connected to major
centres in the north, south and east
of Mexico via federal highways, while
a railway line runs from the port of
Manzanillo on Mexico's west coast
through Guadalajara to the border
with the United States.

Guadalajara also has access to an
international airport — though most
products by far are transported to
and from the city by road. According
to CADELEC's Acosta, more than
72 percent of electronics and high-
tech exports went to North America

in 2012, and 67.3 percent was
transported by road. Less than

1 percent was transported by air
or train.

But the air-cargo market,
particularly for food, is growing,
according to José Carlos Torres
Verdin of Mexican logistics group
WTC Confianza, which controls about
70 percent of the international
air cargo flown to and from
Guadalajara’s Miguel Hidalgo y
Costilla International Airport.

WTC Confianza transports an
estimated 120,000 tonnes of air
cargo a year, mostly electronics
and auto parts. Food — mainly meat
and berries — accounts for 10 to 15
percent of the total, a marked jump
from less than 1 percent five years
ago, says Torres Verdin.

ProMexico is quite naturally
upbeat about the future of
Guadalajara’s manufacturing sector,
noting the city ranked “fifth among
the best cities of the future and
second in terms of economic
potential in North America”.

Photos. Train: Jean-Pierre Degas - hemis/AFP. Siemens: Omar Torres - AFP/Getty Images. Car assembly:

Getty Images. VW Beetle: Russell Gordon - Danita Delimont Photography
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Mexican industries
such as electronic
components

(left) and auto
manufacturing
(above and right)
are driving growth
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After surging out of the global
financial crisis, Mexico — Latin
America’s second-largest
economy — was expected to
expand by 3.1 percent in 2013.

Any slowdown in economic
growth and manufacturing
activity should be short-lived,
said Sergio Martin, HSBC Chief
Economist for Mexico.

“We continue to forecast that
after slow growth in the second
half of 2012 and the first half
of 2013, economic activity will
rebound in the second half of
2013 and 2014,” Martin wrote in
a recent research note.

Mexican President Enrique
Pena Nieto, who took office in
December 2012, is pursuing
an ambitious target of almost
doubling the country’s annual
economic growth rate by the end
of his term in 2018.

Pefia Nieto recently unveiled
plans to invest 4 trillion pesos
(about HK$2.33 billion) in
major infrastructure projects
such as highways, railways and
telecommunications, that would
help improve logistics for the
country’s exporters.

Tequila and mariachis (page 3)
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Cathay Pacific Cargo is accustomed to shipping valuable vehicles, but the car
it shipped to New Zealand in the autumn is a real piece of motoring history
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ANATICS OF Formula 1 in

New Zealand will soon be

entertained by a racing classic

at the Ferrari Festival in

January, which will feature a
car once driven by Formula 1 veterans
Gerhard Berger and Jean Alesi. The
Ferrari 412T1, shipped from Frankfurt
to Auckland by Cathay Pacific Cargo in
October, will drive demonstration laps
at the Ferrari Festival, which is jointly
organised by the New Zealand Festival
of Motor Racing and the Ferrari
Owners’ Club of New Zealand.

The 412T1, though not the most
successful Ferrari of its kind, is
considered to have one of the best-
sounding Formula 1 engines of all
time — a 3.5-litre normally aspirated
V12, which can take the car to 330
km/h. It was driven by Jean Alesi
to second place at the 1994 British
Grand Prix, while teammate Gerhard
Berger drove it to that position for the
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season’s closing race, the Australian
Grand Prix.

“This will be the first public running
in New Zealand of an iconic V12
Ferrari Formula 1 car,” enthuses
Jim Barclay, the Festival Chairman,
on the event’s website. “It's iconic
for many reasons given that it was
Ferrari’s car for 1994, but the design
took a race win as well as carrying
Gerhard Berger to third in the
drivers’ championship and Alesi to
fifth. It's going to be a real privilege
and hugely exciting to watch it put
through its paces around the Hampton
Downs track.”

The car is owned by a syndicate
of Ferrari enthusiasts based in The
Netherlands and Germany. “Not many
Kiwis are in a position to hear an F1
engine, so we decided to bring the car
to them, for all to enjoy the glorious
sound of the Ferrari F1 3500cc V12,”
says syndicate member Robert Borrius

Broek. “The car will transit through
Hong Kong every six months between
Germany and New Zealand, effectively
following the summers to be demoed
at both ends.”

James Steel, of Gateway Cargo
Systems (S.1), the official airfreight
agent for the event, has nothing
but praise for the handling of the
shipment. “We have to commend
Cathay Pacific on a great job,” he
says. “The handling and seamless
transit was first class, and exactly
what this fantastic piece of motor-
sport history deserved.”

Streck Transport in Frankfurt
worked closely with Gateway Cargo
Systems on shipping the Ferrari to
Auckland. Joerg Schmidt, of Streck
Transport, says: “The Ferrari shipment
was a challenge and something
extraordinary. We are grateful for
Cathay Pacific’s support and assistance
throughout the whole process.”

Red hot: Ferrari's
412T1 canreach
330km/h

FUNEEE | Ferrari
412T1RFEE330AE
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Up and away:
the Ferrari 412T1
was shipped
from Frankfurt
to Auckland to
entertain racing
fans at this year's
Ferrari Festival
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Full throttle
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The new, state-of-the-art Cathay Pacific Cargo
TéwnmaHsnowMUHyopemﬂona
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ARGO HANDLING has just
become a whole lot
better in Hong Kong,
with the unveiling of the
Cathay Pacific Cargo
Terminal. Fully operational as of
3 October 2013, the HK$5.9-billion
terminal is the raison d'etre of
Cathay Pacific Services Ltd. A wholly
owned subsidiary of Cathay Pacific
Airways, the company was awarded
a 20-year franchise by the Airport
Authority to design, build and operate
Hong Kong’s third cargo terminal.
With 240,000 square metres
spread over seven floors, more
than 1,800 staff members and
subcontractors and “just-in-time”
workflow technologies, the complex
can handle up to 2.6 million tonnes
of cargo a year, increasing Hong Kong
International Airport’s overall cargo
handling capacity by 50 percent to
7.4 million tonnes. Consignments
include perishables such as fruits, fish
and flowers; odd-sized machinery; and
valuables requiring high security, such
as gold bars and banknotes.
At the front of the terminal is a
set of designated lanes for trucks
according to their purpose (collection

12 CARGOCLAN
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or delivery), packaging of the
consignment (pre-packed or bulk
cargo) and booking status (whether
they have made an appointment).
Upon driving into the terminal, each
truck is machine-issued a slip of paper
directing it to one of 170 numbered
spaces at a truck-loading dock.

To improve traffic efficiency,

Cathay Pacific Cargo Terminal
encourages customers to use an
online booking system and choose

a time slot to collect or deliver their
consignments. Customers are also
expected to register their trucks for an
iPass tag, which uses RFID technology
to identify, monitor and direct trucks
within the cargo terminal.

Trucks bearing consignments for
export are directed to one of three
floors. The third and fifth floors host
bulk acceptance areas for loose
goods, while the second floor handles
pre-packed containers and pallets.
After undergoing condition, piece,
dimension and security checks, the
bulk cargo will be bundled together
onto a barcoded pallet or bin and
forklifted into a vertical chute that
will shuttle it into the state-of-the-art
Materials Handling System (MHS).

This fully automated storage system
is situated at the core of the terminal,
providing multi-floor temporary
storage for consignments awaiting
the appropriate time for import or
export. Within the MHS, the Container
Handling System has more than 2,400
spaces for containers and dozens of
dedicated horizontal transfer vehicles
and vertical hoists to ferry them
around. The Bulk Handling System
has more than 4,200 spaces for loose
cargo.

All import consignments are driven
directly from the airside apron to
the terminal’s ground floor. Shipping

Photos: Karen Yung
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IMPORT PROCESS

1 Import shipments are driven from
the airside apron to the terminal’s
ground-floor handling area.

2 Shipments are broken down into
individual consignments and packed
onto barcoded pallets for temporary
storage in the Materials Handling
System (MHS). Shipping containers
are stored directly in the MHS.
Perishables are brought directly
to the Perishable Cargo Handling
Centre and quickly released to
waiting trucks.

3 Consignments are retrieved from
the MHS when customers send
trucks for collection.

EXPORT PROCESS

1 Trucks drive into an assigned truck
dock. The third and fifth floors
handle bulk export shipments;
the second floor handles goods
pre-packed into shipping containers
or pallets.

Shipments go through condition,
piece, dimension, contour and
security checks as required.
They are put into the MHS for
temporary storage until it is
retrieved to be loaded for export.
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The fully automated
Materials Handling System
ensures efficient cargo
handling and movement
within the terminal

ZABHMHEBERGRE
BHHREEIEARER
BEEY

containers are loaded into the

MHS and workers perform break-
down process and pack individual
consignments onto barcoded pallets
stored into the MHS or released

to customers. Given the dedicated
zone on the ground floor for
transhipments, it takes around five
to six hours to handle such cargo,
compared to the usual eight hours of
connection time.

The terminal also offers special
facilities to handle or store cargo
with particular requirements.
Perishable goods are driven straight
to the Perishable Cargo Handling
Centre adjacent to the truck-loading
dock, where shipments are broken
down and released to waiting trucks
within a matter of minutes. There are
also storage and handling facilities
specially designed for valuable cargo,
live animals and goods requiring
cold temperatures.

Customers picking up their
consignments can walk in anytime,
but they have the options of
booking a time slot through the
online system. Branches of the
government’s departments of
Customs and Excise; Agriculture,
Fisheries and Conservation; and
Food and Environmental Hygiene
are on-site to facilitate the speedy
acceptance and collection of
consignments.

Since February 2013, the terminal
gradually took on the full cargo
operations for all airlines in the
Cathay Pacific Group: Cathay Pacific,
Dragonair and Air Hong Kong.
Cathay Pacific Services Ltd. says it
plans to eventually open the terminal
to all interested airlines.
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space access for priorry™d’
HZREEIRF priorY S FER] AEAIAY IR

RIORITY LIFT was introduced in | handling of late acceptance of

Photo. Getty Images

2008 and it offers customers a last-minute shipments and early F3ILTTK e
specialised solution for express = release of cargo ready for delivery,” BREEEMNMBRERRBYRT !
cargo services in a time-critical = says Jack Lo, Cargo Product and Meriormy P HE R IR & —ZI A T ENE

manner.

In order to meet with the high
demand of priormy™@@ shipments,
Cathay Pacific Cargo has recently
upgraded the automatic instant
booking confirmation for shipments
up to 1,000kg and 6m?® on freighter
flights and 500kg and 3m?® on
passenger flights.

“priormy™@ provides express

Marketing Manager.

“With our extensive global network,
which reaches almost every part of the
world, priormy™@ has been very well
received by the customers,” says Jack.

B TERFFERRENEGH > NMELEREE
BERANRBEALE  #TEREREEA
% PprormY AR EFEUL - 5 CC

Look for these icons for express handling
and Priority Space Access
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Recent talks explored issues
in temperature management
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HE OLD ADAGE that a chain is

only as strong as its weak-

est link was explored at the

International Quality and

Productivity Center’s 11th
Annual Cold Chain & Temperature
Management Global Forum in
Chicago. The conference, which ran
from 30 September to 4 October,
asked attendees to debate the ques-
tion: “Is Airfreight Truly the Weakest
Link?” Jack Lo, Cathay Pacific Cargo
Product and Marketing Manager, and
Andrea Gruber of the International Air
Transport Association (IATA) hosted
the round-table discussion.

Andrea, Manager of Cargo Business,
Process & Standards for IATA, contend-
ed that airfreight was not the weakest
link. Cold chain was an end-to-end
process and all parties had a respon-
sibility to maintain the necessary
requirements of shipping temperature-
sensitive cargo. This equally applied to
shippers in instances where a consign-
ment was not adequately packaged.

Andrea was keen to stress that the
issue was all about communication
and collaboration between ground-
handling agents (GHAs), shippers and
airlines.

The speakers indicated that airlines
were well aware of the challenges
of cold shipments and were offering
solutions to prevent deviation from
required temperatures. Jack pointed
out, for example, that the most

16 CARGOCLAN

temperature irregularities occurred on
the tarmac, and that Cathay Pacific
Cargo had invested in thermal dollies
to mitigate the effects of unfavourable
ambient conditions.

The importance of training for all
parties in the cold chain was also
emphasised, with Jack suggesting
that the most effective form of train-
ing was one that combined classroom
instruction with hands-on experience.

Both Jack and Andrea stressed that
while progress was being made, a
collaborative effort was required to
maintain the integrity of the product.
They said that a “capability matrix”
database should be created so that
everyone understood what each party
was capable of.

The group expressed the need for
real-time temperature monitoring
for pharmaceuticals. The IATA Cargo
Wireless Technology Advisory Group
has been set up to standardise the
use of monitoring devices and the
airline approval process. Cathay Pacific
has approved several wireless sensor
devices on board Cathay Pacific and
Dragonair aircraft.
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At the conference, speakers stressed that communication
among shippers, ground handlers and airlines was
essential to maintain correct cold-chain temperatures
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For the China market, Cathay Pacific has
the wide-bodied aircraft necessary for
carrying an Envirotainer RAP e2

BlFRAMZEEPETISRAREREER
Envirotainer RAP e2 1EiRSE&KH

CHINA NETWORK PEI#a%&

The Cathay Pacific Group now has the capability to
fly pharmaceutical products that require cold-chain
management out of most mainland Chinese cities.

In October, such a consignment was shipped from
Chengdu Shuangliu International Airport to Chicago
O’Hare International Airport in an Envirotainer RAP e2
container, using online temperature tracking offered by
Cathay Pacific.

Most airlines use Beijing and Shanghai for
pharmaceutical exports, relying on trucking to
transfer shipments from other cities. In addition, the
Envirotainer RAP e2 container is a fairly large piece of
equipment requiring wide-bodied aircraft such as those
employed by Cathay Pacific.
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New Jersey
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A new route to Newark Liberty International
Airport enhances Cathay Pacific’s presence

in the United States
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ATHAY PACIFIC will launch
a new route to Newark
Liberty International Airport
(EWR) on 1 March, 2014.
The new route will open
another cargo link between Hong
Kong and the Pearl River Delta’s
estimated 60 million people and the
northeastern United States, home
to more than 55 million people - or
about 18 percent of that country’s
population. Both regions, home to
some of the world’s most innovative
and dynamic companies, are already
major trading partners and the
additional cargo capacity offered
by the Newark route will further
deepen these ties.

18 CARGOCLAN

Fred Ruggiero, Cathay Pacific
Vice-President Cargo, Americas,
says Cathay Pacific also operates
a daily freighter service and four
passenger flights into New York’s
John F. Kennedy Airport.

Despite the proximity of Newark
and JFK - the two airports are only
about 35 kilometres apart by air and
approximately 65 kilometres by road
— he says “the distance between JFK
and EWR is close enough, but at the
same time far enough away that we
need two separate operations”.

Location
EWR is the ninth-busiest cargo airport
in the United States, handling an

average of 741,000 tonnes of freight
annually. The airport serves as a
major cargo hub for greater New
York and the country’s northeastern
region, offering rapid access to major
highways, including US Route 1 and
Interstate 95, which both run down
the US east coast between Canada
and Florida, as well as a network of
fast regional roads.

Logistics
James Zhang, Cathay Pacific Cargo
Manager, Northeast USA, says each
flight between Hong Kong and
Newark should carry between five to
10 tonnes of belly cargo.

“Cargo uplift capacity is based on

Photos, Lobsters and laptop: Getty Images.
Pills: Stan Honda — AFP/Getty Images




Cathay Pacific Cargo will handle shipments of pharmaceuticals (top), lobsters
(left) and computers (below) under the watchful eyes of Fred Ruggiero (left)
and James Zhang (right)

1£Fred Ruggiero (% ) flJames Zhang (&) BEET - BREE
2igREEY ( LE ) - 8815 (=B ) NSk ( TE ) S8

FHMZWRN 20145381060
99 T 22 B AR L 5 5 e S
(m | BHRHNE o FABLURE
— TT7-300ERARWEN -
BMBREBMNH= A EEE
Bl ILEP EERE - K= AAONE
6,000% » EE=ILERIE5,500BA0 - 4
EFAON—R/\ ; WELEHFESHRRS
BRAIBMENNAT  REENERBH - R
ARSI SRS SRS e
— 5 RERIHIAIE -
Bl EBEXMNEEIB S Fred Ruggierots
4 BRERBRER - ERANTRE
W BRI BB EBEHES (JFK) o

MRS M HTaRSH =PI
RAE3ISAE » EREHASAE  HER
> {BFred® R | TR RS HEAK

LA - NBLULERE - TREMEEL
BIERIMART BEMETR © 4

HhIB(IE

MRS EREENAREICNEERS
BFEVHERET41,000lEY) - RANME

MEERILEMEERA - JRREERE
AMBEREEUNEENSEAR - BfEX
BB E— SR RINBR AR5 ; ERMBEEEA
BIDNEBRETE  ERNEREAHER
M o

Bl L EBAIE James Zhangs
)EEE%J%EI ME MM - A7
1%%’2‘5 WBESAZTWEEY -

JamesfEREst | T BUMMBHNBREERT
REEBME  BLEROME HEERS
B e —RIBRT  RAALUER ESE
RMMESREANEY  TBUNRREHT
BIMTZE > FEFRAELZEM  HEZHEE
HELEmd o |

= §
..-11'
m X]HE [D)}
m HD

|_|

CARGOCLAN 19



(RE i E

NEW 2%
ROUTE #if§

‘wrf' A 3

BN CANADA INE X

EXPORTS H A&
US$462.9 billion
4,629f85%7T
IMPORTS AOf&

US$474.8 billion

4,748fE%7T

Imports include: machinery and equipment,
motor vehicles and parts, chemicals, and

consumer goods
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EXPORTS A&

USS$370.9 bllllon

3,709 7T
IMPORTS ALI{E
US$370.8 billion
3,708f8%TT

Exports include: manufactured goods,
silver, fruits, vegetables and coffee

HOEYEIE | Bl - R

passenger load. With a full passenger
load, payload for cargo will be con-
siderably less. We can load up to nine
pallets and two containers in normal
circumstances [but] if extra passenger
baggage requires more space, available
cargo space will be reduced.

“For JFK, we have a different
configuration with the 777-300ER on
the Hong Kong service,” he says. “We
usually get 10-15 tonnes of [cargo]
payload. But for the EWR flight, we
plan to go with a 340-passenger

20 CARGOCLAN
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configuration with the same [777-
300ER] aircraft. We expect cargo
payload to be about five to 10 tonnes
with full passenger load.”

Trade

According to the Hong Kong Trade
Development Council, the value of
goods carried by air between the
territory and the US totalled US$39.5
billion in 2012 — US$21.4 billion in
exports from Hong Kong and US$18.1
billion in imports from the US.

USA X<H

MEXICO
CLE]

James says that the main air-cargo
exports from Hong Kong into the New
Jersey catchment area are “woven
and knit clothing, various types of
electrical and other machinery and
equipment. Outbound cargo from
Newark to Hong Kong includes
pharmaceuticals, books and magazines
and optical and medical instruments.”

Future growth
Fred says that the new service will
“help serve the greater New Jersey

Photos. Pills and coffee: Getty Images.

Cars: Choo Youn-kong — AFP/Getty Images
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EXPORTS HOfE
USS$2.2 trillion
2.2Jk3=7T
IMPORTS AQ{E

US$2.74 trillion
2.74Jk57T

Imports include: computers, telecoms
equipment, electric power machinery,
clothing and toys
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area, including southern New Jersey
as well as eastern Pennsylvania”,
while James notes that “there

is great potential for additional
business from the United States
northeast quadrant”.

Perishable seafood, especially live
lobsters, will be one of the growing
businesses in this area, says James.
“With increasing demand into Hong
Kong and [Mainland] China we have
anticipated growing the live lobster
business at EWR airport.”

US$37,480,000,000

IMPORTS TO HONG KONG FROM USA (2012)

BRUEXEAONSMAE (20125F)

IMPORTS

AR

EXPORTS
Ha

Sources: Hong Kong Trade Development Council; US Census Bureau; Port Authority
of NJ & NY; US Department of Commerce; HKSAR Census & Statistics Department
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New Jersey city of Newark rewards visitors who
= * stop by with plenty to see and do ¢
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S THE location for one of

the United States’ largest

air hubs, Newark tends to

be overlooked by travellers

who think of it as a mere
stepping stone to the north-east of the
country. Situated about 20 kilometres
from Manhattan, Newark — founded in
1666 — offers plenty to keep visitors
and day-trippers interested.

Today, Newark’s reputation as a gritty
enclave - the product of decades of
decline following its industrial heyday
— lingers, but the city has undergone
widespread revitalisation, transforming
previously forlorn downtown districts
into alluring, easily navigable areas.
One of the most appealing is the
Ironbound District, so-called because
it is bordered on three sides by railway
tracks (www.goironbound.com). With
old-world restaurants and corner
bodegas, the area’s time-warp quality is
still very much alive.

But recent years have seen the area
grow to include a vibrant mix of South
American immigrants, Manhattan
office workers and young couples
priced out of New York. It also boasts
one of the largest populations of
Portuguese immigrants in the US.
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You can take in this vibrant cultural
blend by taking a stroll along Ferry
Street, the district’s main artery, which
features a mix of food markets, wine
vendors and popular restaurants.

Best of all, Ironbound appeals to

both traditionalists and contemporary
tastes, mixing classic Iberian canteens
— Fornos of Spain, being the most
famous (www.fornosrestaurant.com)

— with more urbane lounges that
dispense cocktails and tapas-style
plates. Rounding out the mix are small
boutiques, craft shops and locally-
made-fashion vendors.

The city of about 300,000 residents
is far from a slouch on the cultural
front. The New Jersey Performing Arts
Center (www.njpac.org) is the crown of
Newark’s growing cultural scene, which
has anchored the downtown Arts
District since its 1997 opening. This
visually tenacious building, sited on
the Passaic River, juxtaposes a classic
red-brick facade with several modern
buildings. The institution houses
three venues, with programming that
spans opera, contemporary dance and
musical theatre. Visually, Newark's
drawcards include the Montclair Art
Museum (www.montclair-art.com), one
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by Aaron Peasley

of the few institutions that abounds
with American and Native American
art. The American collection features
pieces from the 18th century to
present, including work by John Singer
Sargent and Chuck Close. The Newark
Museum (www.newarkmuseum.org), by
contrast, feels much more international
in scope, with a diverse range of 19th-
and 20th-century sculptures, paintings
and photographs. The well-respected
institution is also home to one of
North America’s finest collections
of Tibetan art, with eight permanent
galleries dedicated to the collection.
For many locals, the US$375 million
Prudential Center (www.prucenter.
com), a multi-purpose indoor arena,
is the pride of Newark. As the first
new sports and entertainment arena
built in the tri-state area for 25 years,
the complex has become a beloved
part of Newark life, hosting about 200
events each year, including musical
concerts and regular home games for
local NHL ice hockey team the New
Jersey Devils. If you can get a ticket,
you won't need to travel far from
post-show action; many of the city’s
best restaurants and bars are located
walking distance from the venue.

Photos. Bridge Street Bridge and Nassau Hall: Getty Images. Theatre sign: Alamy/Argusphoto
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DAY TRIP: PRINCETON, NEW JERSEY

% lronbound Districtfi3IAAR » Z&
WRI=HEEEERELE > RmMEE (www.
goironbound.com) ° BEARZEEEEELE
AJMBRNEE > HRBESMI - HHIEER
BERERNREBE - IF > ZEBARLE
EFBE - EREAGEEE  DULBERRE
EREPEMENTFEXRE  EERBTE
BEEF—ERANEERRRER - BRZEM
#I%Z T3t - BN E ronbound District
HIREFerry StreetiE » EEITNEH
HIE™  ESMEARMNESE © lronbound

Visitors can take in (clockwise from
far left) the Bridge Street Bridge,
Princeton University’s Nassau Hall,
the old Paramount Theater and fine
dining at Witherspoons Grill

e (REZERIERS) Bridge
StreetA15 - THHIIAAZBEMNassau
Hall - Paramount SRS HER
Witherspoons Grill

District EREZI RRMWAR O - BEE &5
MFELLFIEEE (EPhRELMNRZFornos of
Spain * www.fornosrestaurant.com) * X
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& DURAHD S HIAREEE o
BEZEIBEZERNARR B2
BEFERENI LN - BEML BB EZE
3 > BIEFEMHOArts DistrictlINew Jersey
Performing Arts Center (www.njpac.org)
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fIgEPassaic Rivera# » EHEMALEIEFIR
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BEAE AREEERDELUERRE
B+ EEMMmAEMNIEE - Montclair Art
Museum (www.montclair-art.com) 887
18t B EEAMMAER » B3 John
Singer SargentfIChuck CloseS&5R1IEM ©
Newark Museum ( www.newarkmuseum.
org) HISERRIB AR - IR Y 198201
LRI N RERRB R BHES o EYENR
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HRN\ERBEBRREREMNRIESE -
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BBRZEANBEPrudential Center (www.
prucenter.com ) MR —KEHK - 5=
25FRAMHN =N EEH BB LLIZAT - B
R R ANETRN—E5 - SFEPNN20018
EED o RTY BRI > NEHEITNHL (H
FKERELE ) BRBXNew Jersey DevilsfES
BE - BELFE > JZEHSERRZAMN
EREENBEEZERNIGHR—E - CC
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Located at the midpoint
of the Northeast corridor,
accessible to both
Philadelphia and New
York, Princeton offers

the perfect day trip from
Newark. Easily reached

by train from the Art
Deco-styled Newark Penn
Station, Princeton is one
of the most picturesque
college towns in the US,
the centrepiece of which is
the beautiful ivy-covered
buildings of the University

campus, which dates back
to 1754.

Juxtaposing picturesque
charm with a youthful,
kinetic energy, a day
trip to Princeton could
include fine dining at
Witherspoon Grill (www.
jmgroupprinceton.com),

a visit to the first-rate
Princeton University Art
Museum (artmuseum.
princeton.edu), or a stroll
through the boutiques
lining Nassau and

Witherspoon Streets in the
city’s historic downtown.

EmErEa EXE R ERS
hE; - BEOJRIEEN - XAE
BEERMOT  BSHARRE
tb— Bits - T MBTIEENE
BB EMNEI (Penn
Station) ‘& NE » FHEEE
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Witherspoon Grill (www.
jmgroupprinceton.com/
witherspoon/) mIEB{EEE
BIBE—ENXRBEME

(artmuseum.princeton.
edu/) E£E ' REIGHES
FEHIHTL - BHi#ENassau
Witherspoonfi EHI% &R
KIE -

www.visitprinceton.org
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Linex is the go-to courier when

time is of the essence

EEZEZRIESHR Linexe

R

INEX WAS established in 1989

when Linehaul Express (HK)

Ltd. was appointed wholesale

General Sales Agent (GSA)

for Cathay Pacific’'s wholesale
courier operation. In 1995, it was
appointed as exclusive GSA with sister
airline Dragonair.

Linex operates in 44 cities that
Cathay Pacific and Dragonair serve. In
addition to point-to-point linehauls,
Linex provides the industry with
flexible, value-added services, including
bulk customs clearance, pickup and
delivery. The result is a broad range of
high-quality neutral solutions, offering
the latest cut-off times and quickest
retrievals in the industry.

“We are an Asian-based company
with an extensive network and global
reach,” says founder Morty Langslow,
who is also Chairman and Chief
Executive. “We have particularly strong
coverage in Asia and Australasia, the
Indian subcontinent, Europe and
North America.”

Morty says that for final-mile
delivery, Linex uses a mixture of
its own and partners’ vehicle
fleets. “For example, in Europe
we work with DPD, GeoPost's
road network, which is the
largest pan-European road
network,” she says.

Key factors in
Linex's success are
that it operates in
places where its
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customers may not have a presence,
and it can handle jobs that may be
beyond the capabilities of others in
the field, such as providing logistical
support for clinical trials and hand-
carrying urgent shipments.

“All of our offices offer brokerage
and delivery, clearing express shipments
under bulk licences,” Morty says.

Linex customers include integrators,
small- and medium-sized courier
companies and freight forwarders.
And it recently began delivering on
behalf of Guangdong Post. “Because
of our neutrality, we deliver our

customers’ shipments
using their paperwork
and tracking numbers,
and because of our
flexibility, we handle
next-flight-out
and hand-carry
shipments,” Morty
says.
Morty Langslow heads
Linex, which operates

linehaul services in
44 cities

Morty Langslow Ef
Linex1E44{&
SR IS R R AR TS

1989FAIZMILinex® & A
Linehaul Express (HK) Ltd. » %
VEHHEERFMERT IS
HERRE (GSA) » £1995
FERTRBEMZNBRILE
SHEMRIE -
LinexIRIEE R B K EEMZEREREN
LAEWHRIINER  REFIRELIESEE
SERERE  BEEIEE - IRE - RXE
SARBEECNEEPISE > BiRERSE
HREERSERENRIIRER
Rl AMorty Langslow&3&RAR FE K&
TEAES - el - TRALENAEM > 48
BMERDK > RN ~ SEINFARFERS « ENERK
BE ~ BUM LSRN EEE A ERE -
g LinexBRFERA B RAETEBHEN
BRERARENIERTS - " HIIERN -
HKMZEDPDXGeoPostHIBER MBI 1E
GeoPost@Z BN RARIEHIEERS A4S © o
Linex®EKINEASRE - RERFREWMEBEN
T IRMEARE - WA RIEBREHUENINT
1E > PIANERRRE R AR FIREM -
Mortyalt - T EMFTE PR RIS N R
SR - Be N BB T AR R IR G o
LinexHWEF BEFEEEAT ~ R/ NEEREA
ARZEERBAR  AHBEREBEREEIK
ATIHIERE © Mortyt - TERAFKMEPT
> EEXRFEREERMANXERE
HEARTR o RIMNRBEBEEFB BN - SEEER
SNENFEFRNEHS -, CC

Photos. Parcel: courtesy of DPD
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Tom Owen, Senior Vice
President Americas
(left), together with
Mark Sutch, General
Manager Cargo Sales &
Marketing (right), and
José Alfredo Guzman,
Special Secretary to the
Economy Minister for
the Federal Government
in Jalisco

ENESHEIEHTom
Owen (&) - EiEEER
hSEEEREZE (5)
ERNG BHR R M BB B TS B
BMFEEBRJosé Alfredo
Guzman—REIER

South of the
border #x#HsE

In Guadalajara, the Cathay Pacific Cargo team
celebrates the new route to Mexico

EIVERNIRAL BIZREEE K FE £ EH AR S

services to Guadalajara (GDL) in Mexico started on

19 October, 2013, and the Boeing 747-8 freighter
was greeted with the traditional water sprays on arrival.

The Cathay Pacific Cargo North American team held a

launch party on 24 October in Guadalajara to celebrate
the new route. Tom Owen, Senior Vice President Americas,
together with Mark Sutch, General Manager Cargo Sales
& Marketing, and José Alfredo Guzman, Special Secretary
to the Economy Minister for the Federal Government in
Jalisco, officiated at the event attended by more than 200
Mexican government officials and cargo agents.

CATHAY PACIFIC CARGO'S first scheduled freighter

T1 = EER2013F 108 198 YR 2 78 5 MU= s hr
OVl (GDL) WEERY - BIDK T 747-8EHINEZRERS S The Cathay Pacific
= B KETNE - Cargo North
% SRR BB 107 24 B RO VEHIG IR TRY - B0 American team
125938 o ONEBRBREEHKTom Owen ~ EEBEXRHBALEES EREENILEMH

g - B BETRLNBF BT ABR S EM R )osé Alfredo Guzmans P

20052 BN E B LEEREA—REFIRY
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Mexican fever £m=pTs
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The Cargo Sales team in Hong Kong celebrates the
launch of freighter services to Guadalajara with a fiesta

HREER B XA ENFRMEIE N EL RN EEMAR

mark the launch of scheduled freighter services to

Guadalajara, Mexico, on Thursday, 3 October, 2013,
at Mexican restaurant Socialito in Hong Kong. More than
80 guests attended the event, which started with a speech
from Director Cargo James Woodrow, who welcomed the
guest of honour, Alicia Buenrostro Massieu, Mexican Consul
General to Hong Kong. James also thanked top customers
for their support and shared the Cargo team’s latest
development plan. Guests had a great time, with the photo
session using Mexican props proving popular.

T HE HONG KONG Cargo Sales team held a party to
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TEESBEEIN2013F108
(2#m) BE#EMSocialito
BERIFEBELETRYE  BERER
BT MEN BN EEMRERNFED -
BERESOZNREHERS HHEEE
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Alicia Buenrostro MassieuTHE -
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Above: Arriba!

Alicia Buenrostro
Massieu, Mexican
Consul General to
Hong Kong (third
from left) and
Director Cargo James
Woodrow (fourth
from left) toast the
proceedings
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Buenrostro Massieu
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It's smiles all round

as staff from Cathay
Pacific Cargo and their
guests celebrate the new
freighter service
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Left: Mexico's Susana
Munoz Enriquez, Deputy
Representative-Counselor,
Office of the Ministry of
Economy, is flanked by Mark
Sutch, General Manager
Cargo Sales and Marketing
(left) and Andy Poon,
President & CEO, Greater
China, Hellmann Worldwide
Logistics (right)
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ese are the Unit Load Devices (ULDs)
that Cathay Pacific Cargo provides.
Please visit www.cathaypacificcargo.com
for detailed descriptions of each of

the ULDs.

DT EEREERMNS R ETE - BRI
EEI R }%Lawww cathaypacificcargo.com® YPE: AMA CONTAINER

=& SRR - ”

Internal Volume ¢ 621 cu.ft. 17.58 mc

Tare Weight : 477kg

Maximum Gross Weight : 6,804 kg

Loadable Aircraft Type : 747F
207198“m —

TYPE: AMF CONTAINER TYPE: AKE CONTAINER

ATA Code : LD36 ATA Code : LD3

Internal Volume : 516 cu. ft. 14.6 mc Internal Volume : 152 cu.ft. 4.3 mc
Tare Weight : 315kg Tare Weight (Light weight/Aluminium) : 73 kg/100 kg
Maximum Gross Weight : 5,035kg Maximum Gross Weight : 1,588kg

: 747,747F, 777, Airbus : 747,747F, 777, Airbus

Loadable Aircraft Type Loadable Aircraft Type

TYPE: CONTAINER - ALF

ATA Code : LD6

Internal Volume : 310 cu. ft. 8.78 mc
Tare Weight : 157 kg

Weight Limitation Inc.

ULD Tare Weight : 3,175 kg

Loadable Aircraft Type : 747,747F, 777, Airbus
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TYPE: AAP CONTAINER

ATA Code : LD9

Internal Volume : 371 cu. ft. 10.51 mc
Tare Weight : 220 kg

Weight Limitation Inc.

ULD Tare Weight : 4,626 kg

Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: COOLTAINER - RKN

ATA Code : LD3

Internal Volume : 125.41 cu. ft. 3.55mc
Tare Weight : 230 kg

Weight Limitation Inc.

ULD Tare Weight : 1,588 kg

Loadable Aircraft Type : 747,747F, 777, Airbus
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TYPE: PGA PALLET TYPE: PAG PALLET

Size - Base : 96" x238.5” * Q6 Contour Size - Base : 88”x125" # Passenger Flight
- Height : *96”,*¥%118" ** Q7 Contour —Height : #64",%96",%%118” * Q6 Contour

Tare Weight : 565 kg Tare Weight : 114kg ** Q7 Contour

Maximum Gross Weight : 13,608 kg Maximum Gross Weight : 4,626 kg (LD), 6,033 kg (MD)

Loadable Aircraft Type 1 747F Loadable Aircraft Type : 747,747F,777, Airbus

\ — ZZSc"m

TYPE: PEB PALLET TYPE: PLA PALLET
Size - Base : 53" x88" Size - Base : 60.4" x 125"
- Height 1 84" - Height : 64"
Tare Weight : 55kg Tare Weight : 103 kg
Maximum Gross Weight : 1,800 kg Maximum Gross Weight : 3,175kg
Loadable Aircraft Type : 747F Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: VZA, VRA - CARRACK

Size : Fitted on PRA/PGA pallet
Max Width of the upper car 1 79.5”
Max Width of the lower car : 85.6”

TYPE: PMC PALLET Max Height of the upper car : 56"

Size - Base 1 96" x 125" # Passenger Flight Max Height of the lower car : 57”7

- Height 1 #64”7,%96",**118” * Q6 Contour Tare Weight : 344 kg
Tare Weight : 120 kg ** Q7 Contour Maximum Weight of each car : 2,268 kg
Maximum Gross Weight : 5,035kg (LD), Maximum Gross Weight : 11,340 kg
6,804 kg (MD) Loadable Aircraft Type 1 747F
Loadable Aircraft Type : 747,747F, 777, Airbus Standard CX car strap must be used to secure the vehicle on the rack and pallet
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MAP

i GROUP NETWORK miix#asg

Manchester

London Sapporo

Paris

Surabaya Denpasa

airns

Brisbane
Johannesburg

Perth Sydney

Adelaide Auckland

Melbourne

THE MOST DISCERNING CUSTOMERS CHOOSE CATHAY PACIFIC CARGO EIZREE BAE

Priority handling with Small parcel service with High security for high-value Dangerous goods under

money-back guarantee. fast customs clearance. shipments. the care of certified

EMSEIREARIE IR NEVB L R AR - BB HREENRIBEAER - professionals.

[RIREEIRGE ° BAREE ERREEERRYE 212
HEXASBREELZS
STRIBREE -
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DRAGONAIR NETWORK

Anchorage*

Beijing

Zhengzhou Qingdao  Busan

Xi'an 2
Napfing 27l o ykuoka
Chengdu i y ',."‘,
. Kiipgbo
hongain
\ Kathmandu 99 Changsha :ZE"Zhou
Kunming " / . Okinawa
\\ oronto - _.Aik\\ ;. % Ta;png*
- New York Kolkata - = Kaohsiung
Dhaka 2 2 // ong Kong
anoi taikou
A Sanya
tanta R Shiang M Cl:/?;l:ﬂla
y angoon
0 ust.on DaNang
Miami Siem Reap
Bengaluru (Bangalore) Phnom Penh

Guadalajara Phuket Kota Kinabalu

Cathay Pacific Passenger Service
Cathay Pacific Freighter Service
Dragonair Service

# Technical stop only
* No cargo uplift service

Information correct at time of printing. Please check the latest availability of service
on www.cathaypacificcargo.com or www.dragonaircargo.com

Effective cold-chain Tender, special care for live Tailor-made solutions for Comprehensive
management to ensure animals. special shipments. temperature management
shipments arrive fresh. B EEIHBRTS - B E S R EBISR BN EY) E S for pharmaceutical
A SRR RREE TR TR RS IZENRE SERABNEL SR products.
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