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CARGO HAS TO DELIVER
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This has been an exciting quarter with new routes, new launches
and new customers. It shows that despite some gloom at the start of
the year demand is there. Tonnages have been good, while yields
continue to be affected adversely by a variety of factors.

The onus is on us to deliver on the cargo side for the business
overall. And notwithstanding the political shocks of this year, from
Brexit to the US election, we can look at 2017 with some confidence.

China’s economy is more robust than many people thought
as 2016 got underway, and the same is true of the US (p10). The great
welcome we received in Portland (p26) was in response to shippers
wanting to work in tandem with forwarders and airlines to develop
hubs and bespoke solutions — and how excited they are to have that
direct link to the Far East.

Similarly, we started operations to Brisbane West Wellcamp. This
is largely the result of an enterprising airport realising that demand
for perishables in China is not going to diminish soon (p24) and it
worked hard to make it as easy as possible for us to operate there.

On another continent, South America remains on our radar as
an opportunity, and business continues to grow via our partnership
with LATAM Airlines via Miami and our own business via Mexico.

I can only see that increasing. It's good to have bright spots like
these. Let’s hope for more in the New Year.
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PEAK SHOWS PROMISE
FORNEW YEAR
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Cathay Pacific and Dragonair, now
rebranded as Cathay Dragon, carried
172,385 tonnes of cargo and mail in
October, an increase of 5.3 per cent
compared to the same month in 2015.

Cargo and mail load factor rose by 1.6
percentage points to 68.1 per cent. Capacity,
measured in available cargo/mail tonne
kilometres, increased by 0.6 per cent, while
cargo and mail revenue tonne kilometres
(RTKs) increased by 3.2 per cent.

Cathay Pacific GM cargo sales and
marketing Mark Sutch said: ‘We have seen
a peak, and it was better than last year.
History tells us a good peak gives us
momentum for the following year. The
first quarter of 2016 was disappointing to
say the least and I'm confident that the first
quarter of 2017 will be better than that.

‘Overall cargo demand in October was
fairly strong and tonnage continued to grow
with exports from Europe, Asia and Mainland
China remaining robust. However, yields
remain an issue, although rates were getting

back to peak season levels.

‘Madrid and Gatwick are performing to
expectation if not better, and we expect the
same from Tel Aviv when that starts next year.

‘Notwithstanding the election, the US
remains an important market and there has
been no immediate economic fallout.

‘Both the new Portland and Brisbane
West Wellcamp services are operating what
you might call niche markets, compared to
the traditional gateways that you might
associate with Cathay Pacific Cargo.

‘The state of Oregonis a huge
e-commerce hub, given the zero state tax,
and good for produce. Produce and the
direct link to Queensland’s agricultural
heartland underpin the Wellcamp route.
Queensland has little main deck capacity,
and that presents opportunities for outsized
cargo, and we're already taking bookings.

‘India remains a strong import and export
market, and although there are no plans to
increase geographical presence, we have
added some seasonal freighter capacity.’
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1,512,127

Tonnes of cargo and mail carried up to end of October 2016
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63.5%

Cumulative cargo and mail load factor to end of October 2016
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CATHAY PACIFIC AND
LUFTHANSAS HK MEET
BREEZDSNERTR

Cathay Pacific Cargo and Lufthansa Cargo
started their joint venture in style in October
with leaders from both airlines hosting an
event in Hong Kong. Cathay Pacific director
cargo Simon Large and Peter Gerber, CEO
and chairman at Lufthansa Cargo, hosted
some of Asia’s leading freight forwarders at
Cathay City for an introductory lunch.
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BRISBANE WEST WELLCAMP JOINS

FREIGHTER NETWORK

HENMARBARENABRREERS

Following a successful trial flight in
November last year, Cathay Pacific Cargo
has started the first regular freighter
service to Brisbane West Wellcamp in
Queensland, Australia.

The service will operate on a Hong Kong
- Sydney — Melbourne - Brisbane West
Wellcamp - Hong Kong routing every
Monday, using the Boeing 747-8F.

The aircraft offers more space to carry
the anticipated high volumes of fresh
produce from agricultural regions, as
well as plant and equipment needed
to support the region’s mining and
manufacturing activities.

Cathay Pacific director cargo Simon
Large said: ‘With our successful trial flight
into Brisbane West Wellcamp last year,
followed by strong support from the
community of southern Queensland, we
are excited to introduce this new service
to support shippers in the region. With
growing demand from mainland China
for Australia’s agricultural products, we
are confident our service will provide local
businesses with a competitive advantage
as the benefits of the new China-Australia
Free Trade Agreement increase!

The airport, 120km west of Brisbane,
is privately owned by Wagners Global,
which started out as a concrete and
aggregates supplier and is spearheaded
by chairman John Wagner. He identified
a need for an airport to support export
demand for Queensland’s agricultural
produce in China.

He said:‘The service is a tremendous
opportunity and will see chilled beef and
other perishables flown direct from local

F

producers to customers in Asia. This really
is the culmination of two years of very hard
work to convince an airline to run out of

a regional centre in Australia. It's just very,
very good news for our region, the state
and the country!

See Clan Gatherings, p24
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In October, Cathay Pacific announced it
would be adding Tel Aviv (right), Israel,
to its flight schedule from 26 March
2017 - subject to government approval.
It will fly the four-times weekly service
using the Airbus A350-900.

Cathay Pacific chief executive
Ivan Chu said:‘We are excited to be
launching a direct link to Tel Aviv, which
has established itself as a culturally rich
and technologically advanced business
capital. As an important market in the
Belt and Road initiative, Israel offers
tremendous potential!

Tel Aviv is Israel’s largest commercial
and technological hub and is
recognised as one of the world’s leading
financial centres.

The airline also entered into a
codeshare agreement with LATAM
offering greater connectivity between
Asia and South America. The frequency
to Boston increases from 26 March

LUFTHANSA CARGO
MOVES IN AT HKG

B R & E vk

Lufthansa Cargo has moved its freight
handling in Hong Kong to the Cathay
Pacific Cargo Terminal as part of the
carriers’joint business agreement (JBA)
signed in May.

The move, which has been in effect since
1 October, benefits both carriers’ customers
with a single location for export drop-off
and import delivery arrangements.

Peter Gerber, CEO of Lufthansa Cargo
said: ‘This is an important milestone in our
partnership. We are pleased to share a
handling location in Hong Kong!

Simon Large, director cargo at Cathay
Pacific, said:‘Bringing Hong Kong, the
world’s busiest international air cargo hub,
closer to Europe and strengthening one of
the world’s great trade lanes is what our
cooperation is all about. Lufthansa Cargo’s
move into the Cathay Pacific Cargo Terminal

QUARTER FOUR 2016 * CATHAYPACIFICCARGO.COM



2017 with the addition of three
weekly passenger flights. The airline’s
Vancouver passenger schedule will
also be enhanced by the addition of
three extra weekly services, effective
28 March 2017, bringing the total
number of flights to the Canadian
city to 17 per week.
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is an important first step. Thanks to
the strengths of our respective
networks, our customers will soon
benefit from more direct
connections, greater flexibility and
time savings!

As part of the JBA, both cargo
carriers are working closely together
on network planning, as well as sales,
IT and service enhancements. The
carriers plan to transport the first
shipment under the cooperation
framework on 1 February 2017 from
Hong Kong to Europe, with shipments
from Europe to follow in 2018.
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CARBON LOADING
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Alex Lennane
Publisher, The Loadstar
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Airfreight customers and airlines have cautiously
welcomed ICAQ’s Carbon Offset and Reduction
Scheme for International Aviation (Corsia), which
aims to bring carbon-neutral emissions growth on
international routes from 2020.

Shippers have called for greater environmental
responsibility, but fear extra costs from ill-conceived
government proposals. Surveys show that 50 per
cent of multinationals will select suppliers based
on carbon performance, and 66 per cent would
pay a premium for a low-emission service.

The airfreight industry favours Corsia over plans
such as the EU’s Emissions Trading Scheme (ETS).
IATA head of cargo Glyn Hughes said: ‘Corsia is
preferable to regional solutions which lead to
market imbalance and distortion!

Corsia is voluntary, but 85 per cent of nations
intend to participate. While it could cost airlines
US$24bn by 2030, carriers that invest in alternative
fuels and efficient aircraft will benefit most.

The airfreight industry could pay more than
passenger airlines, with its large aircraft operating
on international routes, but airlines that deliver a
smaller carbon footprint will benefit in the end.
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LAU EYES DATA, CEIV AND DELIVERY
SMEHREE - EXRDERZER

Frosti Lau is Cathay Pacific Cargo’'s GM
cargo services, and has been in post since
the summer. He has held a variety of

job roles in the Cathay Pacific Group,
running stations in Mainland China, and
sub-Saharan Africa.

He has plenty of cargo experience with
time in roles ranging from cargo sales
development manager in Hong Kong, to
his most recent post as manager cargo hub
operations, also in Hong Kong.

He now looks after service delivery
including some of the important keystones
from safety, integrating data and assessing
the value of future services to both the
business and customers.

He says:‘l work closely with the Hong
Kong sales and global accounts and
marketing teams, and the regional cargo
managers who have responsibility for the
service delivery at regional level!

A lot of the work is forward looking to
keep up with industry trends and assess
demand and value.'Some of the team have
responsibility to look at new products with
the customer services teams, he adds.Are

OUR AGENT IN... &z A

we offering what customers value?’

This includes developing the B2B2C
model that is being adopted by
e-commerce, for example, where the
end consumer wants transparency of
the shipment throughout its journey.

‘As board members of Cargo iQ, we
look at the airport-to-airport stage, but
by providing more data transparency,
we can keep integrators’end customers
updated if they buy space on our aircraft!

In other product categories, Lau is
leading the charge for accreditations.

‘We are working to get Hong Kong CEIV-
certified for pharma shipments, he says.
‘Our network and quality service puts us in
a good position but there are infrastructure
requirements. This is something we aim to
putin place as soon as we are able!
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Fernando Dragonné
Cargo manager, Guadalajara
BERE - ENRE
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Tell us a little bit about yourself
I've been with Cathay Pacific for two years.
Previously, | was with the airline’s GSA
in Mexico. | was taken on after the
Guadalajara freighter service launched
three years ago. It started initially with two
flights, then three. Then we added Mexico
City to the schedule.

I am responsible for both ports and
we currently run five freighters a week.
They come from Los Angeles and go back
to Hong Kong with a tech stop in
Anchorage.

Tell us about the business in Mexico

It's busy, enjoyable and it's well balanced
in terms of goods going in and out.
Guadalajara was easy to make a success
because the demand was there. It's a
produce hub for the crops grown on the
Pacific side of the country and the market
really needed connectivity to Asia. We
started with berries, then tomatoes and
recently avocados. Avocados are a success
story for air cargo, because their shelf life
is short and air guarantees better quality
than ocean.

Mexico City is mainly about automotive in
terms of parts coming in and finished
products going into Asia to the big
Japanese and more recently Korean
automakers. There is also some high-tech
but the market is changing. Nonetheless,
it has still been a good year.

What are the challenges and opportunities?
Cathay Pacific is developing business with
other countries in South America, so we
have handled salmon and cherries from
Chile routed from Guadalajara to Hong
Kong. This is an opportunity, but the
freighters are already quite full. While
busy, our business tends to be very
concentrated in terms of the number of
forwarders. Tokyo and Shanghai are the
two biggest markets from Mexico and we
need to increase our presence.

What do you do in your spare time?

| am the father of two kids, 15 and 19. They
both live with us. My oldest is studying to
be an architect. My wife works in the

QUARTER FOUR 2016 * CATHAYPACIFICCARGO.COM
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industry, and actually she worked
with the GSA for Cathay Pacific on
the passenger side. When we have
the chance we like to go travelling.
We both love Hong Kong. Other
than that | like to play golf and go
bowling.
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MEET THE

PILOT
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I have been with Cathay Pacific for 15 years. | had
always wanted to fly since | was young. Every
subject at school was focused on aviation, and
| went on to study aeronautical engineering at
university. | started flying at the age of 17 and got
my private pilot’s licence in Florida and, after
spending my student loan on flying hours while at
university, | managed to get 150 hours. In my first
year at university | got on to the Cathay Pacific
cadet course. You have to take every opportunity,
and as | grew up in Hong Kong and had always
flown on Cathay, joining was an easy decision.
That course included a year in Australia, then to
Hong Kong for the simulators and line training.
| joined Cathay Pacific as a second officer then
moved through the ranks on the Airbus fleet.
I moved as a senior first officer to the Boeing 747
eight years ago and | got my command in 2014.
With the retirement of the final passenger 747 in
October 2016, we are now an all freighter fleet.

I was on the flight deck for the inaugural service
to Portland. We were very lucky with the weather;
clear blue skies and a light wind. It meant we got to
see quite a bit of Portland as we came around. Air
traffic control and the ground services were
fantastic — as was the welcome when we parked up.
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A look at the primary imports/exports and the US’s place in global trade
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US MAIN IMPORTS/EXPORTS BY TYPE (YEAR TO DATE UP TO JULY INUS$M)
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REGIONAL TRADE AGREEMENTS SHARE OF

WORLD TRADE cors <a¥e INDUSTRY LEAD
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George Anjaparidze ==

Senior economist, IATA
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The drivers behind the global economic outlook point
to a moderate deceleration in the growth rate for 2016.
Furthermore, for the first time since the 2008 financial
crisis, world trade in 2016 is expected to grow slower
than GDP. Although there was an uptick in world trade
in August, in level terms trade volumes were still lower
by 0.7 per cent compared to the end of 2015. It is too
early to say whether the August uptick in trade marks a
turning point for trade performance but leading
indicators, such as FTK (freight tonne/km) growth, may
give room for cautious near-term optimism.
International FTK growth has fared better than world
trade. In seasonally adjusted terms, air cargo had a weak
first quarter but recovered and grew in the second and

1996 1998 2000 2002 2004 2006 2008 2010 2012 2014

*EU (European Union) BUMNE#EE; NAFTA (North American Free Trade Agreement) 1t BHE 5 15:; third quarters. At the end of the third quarter it was up
ASEAN (Association of Southeast Asian Nations) 5 32 B 5 8¢ 82; GCC (Gulf Cooperation Council) i by 5.6 per cent compared to the 2015 year-end level.
AAARR A FERE While recent demand has been strong and short-term

Source: US Census Bureau EBIAGE : 2B A OSSR factors look positive, the underlying backdrop looks

fragile with risk tilted to the downside. The flooding-in
of capacity and recent increases in fuel costs are
US TRADE DATA: GOODS (NOT SERVICES) contributing to a challenging yield environment.
JAN-AUG (SEASONALLY ADJUSTED) For comprehensive analysis, see the IATA cargo

EEESEE B5 GERSER) 18588 (=En) chartbook: iata.org/cargochartbook
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While the US economy is struggling, it might not be

in as bad a shape as some gloomy economists — or

would-be presidents — would have you believe

AEXEREASRELE - AL I MED BN
KBS FARGIRBAMSHNER

STUART HEAVER

Hong Kong-based freelance journalist with
a special interest in the US and its economy
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nyone reading the financial pages
Aor listening to the rhetoric

preceding the presidential election
could be forgiven for fearing for the US
economy and its trade prospects in
particular. The outlook is not ideal, but nor
is it necessarily as dark as has been painted.
Now the election is over and President-
elect Trump is assessing which of his
crowd-pleasing policies to enact (see box,
overleaf), it's a good time to look at some
of the underlying fundamentals.

In October, while some of the US’s 15 free
trade agreements signed since 1985 were
being maligned by the presidential
hopefuls, the International Monetary Fund
(IMF) downgraded its 2016 growth forecast
for the US to a meagre 1.6 per cent. Its chief
economist sounded gloomy.‘Growth has
been too low for too long and in many
countries its benefits have reached too few,
Maurice Obstfeld told the Financial Times.

In the same month, the US Department
of Commerce announced that the goods
and services trade deficit had reached $40.7
billion in August, an increase of $1.2 billion
on July. By the end of the year, the US Federal
Budget deficit is expected to be $616 billion
while the overall national debt is forecast to
exceed an eye-watering $19.4 trillion.

Writing in Forbes this year, economic
analyst, Mike Patton said: ‘At some point, it
will become unsustainable and the entire
system will collapse like a house of cards!
He is but one voice in a growing chorus




forecasting economic gloom for the US.

Stability has been buffeted by the
uncertainty ahead of the US Presidential
election, the potential global shock of
Brexit, exploding corporate debt bubbles
and depressed commodity prices. It was
therefore not surprising that the Federal
Reserve declined to increase interest rates
in September, citing low growth and low
inflation expectations.

Maybe the director of a major US
forwarder was thinking wishfully when he
said:‘Looking at past data, election years
tend to suppress the market until people
know what'’s happening, then it opens up.
Hopefully, history repeats itself this year!

But actually there is some room for
cautious optimism. Paul Schulte is founder
of Schulte Research, which provides
strategic advice to the financial services
sector in the US and Hong Kong. He says:
‘The US is in great shape - it has one of the
healthiest financial sectors in the world.
Cities like New York, Los Angelesand &
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CITIES LIKE NEW YORK, LOS ANGELES AND SAN FRANCISCO,
WHICH HAVE INNOVATIVE HIGH TECHNOLOGY AND DIGITAL

INDUSTRIES, ARE ECONOMICALLY ON FIRE
AR BEBN="FmEETREERRS NGB ES
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San Francisco, which have innovative high
technology and digital industries, are
economically on fire!

While much is made of America’s trade
deficit with China and the rest of the world,
The Economist pointed out recently that
‘America has run a trade deficit every year
since 1976, adding that a trading surplus
is not some sort of 'virility symbol.

And for the air cargo sector, there are
some positive notes. ‘Trade is still registering
positive growth, albeit at a disappointing
rate, World Trade Organization (WTO)
director-general Roberto Azevédo said
in April this year. This is just being reflected
in reports of modest upward trends in
global air cargo in the summer.

IATA reported that global air freight
demand had increased five per cent year on
year in July, though much of that optimism

was founded on better performance in
Europe and the Middle East.July was a
positive month for air freight which is an all
too rare occurrence; said new CEO Alexandre
de Juniac, while maintaining the depressed
tone with warnings of ‘strong headwinds
on fundamental aspects of the business.
Scanning the seasonally adjusted trade
data for goods only by the US Census
Bureau sheds some light on the situation.
It transpires that 75 per cent of US trade is
conducted with just 15 countries (see Data
Package, p8). Even more striking is that
over half of all trade (50.2 per cent) is
conducted with only four countries. Two
of the neighbours in the tri-partate Nafta
(North American Free Trade Agreement)
zone - Canada and Mexico — and the two
East Asian economic powerhouses China
and Japan. Put simply, trade prospects
for the US depend to a large extent on
the fortunes of the Nafta zone and China
- both of which have featured in the
rhetorical crosshairs of the President-elect.
However, the signs are that the total
volume of trade in the US is decreasing, as
evidenced by a simple comparison of
seasonally adjusted trade volumes in goods
from January to August over the past three
years (see Data Package, p9). Given the
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strong dollar, economists would expect a
lower export figure, but while the balance
of trade deficit is improving slightly, it is
only because there is less total trade.

While the bad news is that trade volumes
(by US dollar value) are down year on year,
the good news is that they are gradually
creeping back up. Hold the champagne, but
US trade in goods is on an upward trend for
the first time in years. Trade volumes
bottomed out in March 2016 at the lowest
levels recorded since February 2011 but are
recovering gradually and steadily.

There are also reports of a strengthening
labour market, better wage gains and
strong household balance sheets, plus
anecdotal evidence to suggest the US has
turned a corner. It’s far from uniform though
and it's high-technology industries located
in areas with well educated young
workforces that are leading the recovery.

Schulte says: ‘There are still astonishing
levels of innovation in the US. More than
2.5 million jobs have been created in this
sector. | just stayed in a standard four-star
conference hotel in San Francisco, and the
room rate was US$920 per night. That's not
a symptom of an economy in crisis!

Portland, now served by a dedicated
Cathay Pacific freighter service, is a prime
example of a US high growth region with
a traditional free port now driven by
innovation. Josh Lehner is an economist
at Oregon’s Department of Economic
Analysis.’While some US data is slowing,
Oregon’s expansion continues to see
full-throttle rates of growth, partly being
driven by chip manufacturing for firms
such as Intel, he says.

While the doom and gloom needs to be
balanced by these more encouraging
trends, there are still significant downward
risks — and the biggest one to US trade is
China. In a recent report, the IMF estimates
that for every percentage point China’s
economy slows, it saps a quarter
percentage point off growth in advanced
economies around the world, including the
US.‘By the IMF's metric, if China's economy
slows to two per cent, the US could get
pushed into a recession, reported the Wall
Street Journal in October.

But as China’s forecast growth is set for
6.6 per cent this year, and 6.2 per cent next,
there are grounds for cautious optimism. m

TRADE UNDER TRUMP
5B E R
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PRESIDENT-ELECT Donald Trump

will not officially occupy the Oval Office
until 20 January 2017, so despite volatile
market reactions to his election victory, it’s
premature to be making bold predictions.

Given Trump’s vitriolic comments
about China and his protectionist
narrative, the mood music is hardly
soothing but how much of the hyperbole
will be converted into policy?

The controversial, complicated and
mostly misunderstood, Transpacific
Partnership (TPP) between the USA
and 11 Asia-Pacific nations has already
been declared dead. Hardly surprising
given that even its chief architect,

Hilary Clinton, had disowned it. The
Transatlantic Trade and Investment
Partnership (TTIP) with Europe is likely
to suffer a similar fate.
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Nafta is probably safe because
the economic reality is that American
prosperity is dependent on trade -
largely with four other nations, which
include China and Mexico. Any policy
Trump introduces to obstruct that trade
could make this populist politician very
unpopular very rapidly. That would be in
no-one’s interests, least of all his.
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One thing links the different cargo from the Americas - time

sensitivity, as VP Cargo Americas FRED RUGGIERO explains
EMNEEFERFred RuggieroR 7~ » BREBRSIRENEEHE—WHEY

Tell us about the Americas

Our region stretches from Alaska in the north
down to Mexico and Latin America. We have
18 stations across the US, Canada and Mexico
and each has something unique.

What are the main flows from these bases?
New York is a high value market. We ship a
lot of artwork, jewellery and currency. From
Boston, seafood - including live lobster,
which has to be at market within 72 hours.

Going down the east coast to Atlanta, we
have a lot of general cargo, but among the
specialist shipments, is baby chickens.

Further south again, Miami, which is the
gateway to Latin America. A very large
percentage of the freight we ship out of
Miami to Asia are perishables, including
flowers, produce and seafood.

In Chicago, we ship huge, heavy dense
freight. We get a lot of everything - it's a
freight carrier’s dream. South from there to

Texas, in Houston and Dallas we get big
heavy equipment for the oil and gas
industries, plus general cargo.

On the west coast, we have perishables
and produce - again, lobsters — but also a lot
of pharma from Los Angeles.

In Mexico, we pick up a lot of perishables,
plus autoparts and IT. We have a good
balance of goods going in and out.

Up to Canada and Toronto we get
seafood, plus industrial goods. Calgary like
Texas, we pick up supplies and equipment
for oil and gas. Then on the west coast,
Vancouver is all about seafood and
perishables, including cherries.

And finally in the very far north we have
Anchorage, which is a transit station
primarily for us, but we also carry seafood
- crabs and geoducks - from there as well.

The one thing they have in common is
they handle goods that need to get to their
final destination in a finite period of time.
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What do you like best about cargo?

It's a more immediate type of business.
You're dealing with the current economy;,
the trade flows of the moment. If there’s a
new product, we're carrying it. You don't get
the same immediacy on the passenger side.
Also, and I know this sounds like a cliché, but
cargo is a people business, and relationships
important. We know the people we work
with, not only locally but globally.

What are the challenges and opportunities?
The biggest challenge is capacity. It's no
secret and an industry-wide issue.

In terms of the opportunity, the Chinese
middle class is growing and they're buying
better products than they were 10 years ago.
They want fresh berries, and fresh produce.
They want lobsters. And that's the beauty of
it. We have a large freighter network into the
Americas, but we also have a large passenger
network, with frequent flights. Combine that
with our Cathay Dragon network into China
and we get products to consumers very
quickly. You can’t do that by sea.

Explain the partnership with LATAM Airlines
The easiest way to look at our relationship
is if you look at our route network and
overlay it with theirs. We complement each
other very well. All of the cargo flows from
Latin America get fed into the US, and from
there we can go to all points in Asia and
vice-versa. Individually, we couldn’t do this,
but together we have a product that
no-one else can match.

What do you like most about the job?
On the cargo side you have to deal with the
commercial and operational side. Our sales
people have to be able to talk to customers
about the operation in intimate detail. The
more we understand, the better service we
can offer our customers.

What do you do when you’re not working?
| travel probably 40 out of the 52 weeks of
the year. My territory stretches as far north
as Anchorage and south to Mexico soit’s a
challenge to hit all 18 stations. I'm up to 15
so far this year. Yet when I'm not travelling
around the world watching freight move, I'll
travel to Hawaii, the Caribbean or Europe.
I'm a New Yorker but my wife lives with

me in LA, and her whole family is

from there. Our son lives in Northern
California — and fortunately he's off

the payroll. He's gainfully employed as

a civil engineer designing bridges.m
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EAST VS WEST
RikemE

Cargo Clan tests New Yorker but LA
resident Fred Ruggiero’s loyalties

NEW YORK OR LA? The weatherin LA
because it's gorgeous, but | love the New
York lifestyle. But my wife’s family are
from LA, so happy wife, happy life.

JETS ORRAMS? Jets, because I'ma
New Yorker. Even though they guarantee
year-round misery.

KNICKS OR LAKERS? Knicks, same. It's
the start of the season. Like all
New Yorkers, I'm an optimist
but then reality sets in.

METS ORDODGERS? No ‘
brainer. Mets. And don't

mention the Yankees. The Dodgers moved
from New York to LA. And yes, the local
Dodgers fans give me a hard time.

‘THE HILLS’ OR“JERSEY SHORE’?
[chuckles]. Jersey Shore. | used to have a
house there. It actually got destroyed by
Hurricane Sandy just after | sold it.

BREAKFAST BURRITO ORBAGEL?
Bagel.I'm a New Yorker.

A CURVEBALL.SUPERBOWL OR
THE HK SEVENS? Ooh. That's not
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The US Caribbean territory
is punching way above its
weight for pharma exports

BRI ENRESRE AL
EER B E R ORH

lan Putzger

* Aviation and logistics journalist

With its beaches, tropical rainforest
and waterfalls, Puerto Rico shares
many associations with its Caribbean
neighbours, but this archipelago is
also a manufacturing centre of global
significance. This group of four islands is
the largest insular territory of the US, and
it exports a multitude of goods - from
chemicals, electronics and apparel to
canned tuna, rum, medical equipment and
pharmaceuticals.

‘These exports are shipped all over
the world, says Javier Aleman, station
manager, Puerto Rico, at DHL Global
Forwarding. He adds that while aircraft
parts are an up and coming business,
like every other export industry on the
islands it is dwarfed by healthcare and
pharma traffic, which accounts for some
70 per cent of Puerto Rico’s exports and
between 80 and 90 per cent of DHL Global
Forwarding'’s outbound business.

The territory boasts 49 pharmaceutical
companies approved by the US Food
and Drug Administration (FDA), and the
list reads like a Who's Who of the global
industry, including AstraZeneca and Bristol
Myers Squibb to Eli Lily, Novartis and Pfizer.

Worth about US$14 billion in
2015, Puerto Rico’s outflows for this
sector accounted for 24 per cent of all
pharmaceutical and medicine exports
from the US, which made the territory the
nation’s largest exporter in this segment —
ahead of second and third-place California
and Indiana. Interestingly, each of those
states sent out only about half as much

as Puerto Rico in terms of value.

Pharma products from Puerto Rico
are dispatched to countries all over the
world. In Asia, Japan and China are the
leading destinations, but ‘virtually all other
countries in the region import from Puerto
Rico, according to Aleman.

He adds: ‘Tighter FDA regulations and the
rise of bio-pharma products mean that the
requirements for cold chain integrity keep
increasing. You must be GDP-compliant’

DHL Global Forwarding has invested
more than $800,000 this year to expand
its temperature-controlled facility at the
airport. The building has several chambers
for different temperature ranges. The largest
volume requires ambient temperatures
between 15 and 25°C. Aleman adds: ‘The
2-8°C range is bound to grow considerably
due to the increase of bio-pharma products!

In recent months airfreight capacity has

increased hugely, as a number of airlines have

launched flights to Puerto Rico, including

The waterfront at San Juan
EHRHNEERE

several all-cargo operations. Aleman
welcomes the additional lift that has
increased his choices, but adds that not
every carrier has the requisite capabilities
to handle pharmaceuticals.

To Asia, DHL Global Forwarding
frequently taps into Cathay Pacific Cargo’s
freighter flights between Miami and its
home base. Cathay Pacific has interline
agreements with two US freighter
operators, Amerijet and ABX Air, to
feed traffic from San Juan to its Miami
departures five days a week.

Jose Baez, owner of Air Cargo Solutions,
the general sales agent that represents
Cathay Pacific in Puerto Rico says: ‘These
carriers transfer the cargo in Miami to
Cathay Pacific’s facility within half an hour
of landing to ensure cool chain integrity.

For Aleman, cool chain expertise and
responsiveness are the critical qualities
he looks for in a carrier, and that these
valuable exports depend on.
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manager Kevin Miller describes it as

‘balmy’ or ‘shirt-sleeve weather’. But it's
November and this is Anchorage in Alaska,
the US's northernmost state that sits
between Canada and the indeterminate
frozen northern polar wastes. They measure
temperatures in Fahrenheit here, so it's two
below and Kevin is nonchalantly chiselling
ice off the windscreen of the airfield car
before a tour of the ramp at Ted Stevens
International Airport.

Of course, -2°C is just a taster. Come
the depths of winter, it'll get colder, much
snow will fall, winds will howl - and on
days with 20 hours of darkness. It can be a
hostile place. ‘Yes,” agrees duty manager
Aaron Freeman, ‘but it’s all worth it for the
summer - 20 hours of daylight, beautiful
scenery and the outdoor life and a nice
steady 70 degrees.’

Irrespective of the season and its
remote location, Anchorage underpins
Cathay Pacific’s transpacific freighter
services. Around 70 freighters touch down
here each week. It's a vital pivot for the

I t's 30 degrees. Cathay Pacific cargo

Gathay Pacific
Plﬁ_ HEARD goesion shift with the team t

operation — and for other carriers too.
Miller says: ‘There are around 1,700
freighter movements a week here
altogether.

But why? Simply its location, as
vice-president cargo, Americas, Fred
Ruggiero explains. ‘We could fly our
aircraft from North America to Hong Kong
non-stop but it’s a long way and with the
fuel required we wouldn't be able to carry
the full payload. The stop means we split
time and distance so that we can refuel
- and load more freight too.’

Refuelling used to be an issue for
passenger aircraft too. Miller says: ‘Back
in the 1980s, if you lived in Anchorage you
could catch a plane to all points in Asia
and Europe. You would look along the
north terminal and see the tailfins of
almost all the world’s airlines.’

Now modern generation aircraft fly
miles overhead and the north terminal is
something of a ghost town, with passenger
flights handled in the South Terminal. In
fact, other than the odd TSA pass office, the
only signs of life in the former passenger

terminal are in the Cathay Pacific Cargo
office on the second floor.

Here a small team manages what is in
simple terms a truck-stop for freighters, a
roster of ‘tech stops’, much like the ‘splash
and dash’ in the pits during a Grand Prix.
But there is much more to it than meets
the eye, as the hubbub in Cathay Pacific
Cargo’s office indicates.

On the wall a screen reflects the status
of the operation, showing everything
from flight numbers, aircraft registration,
ETA and departure times, current timings,
to the name of the captains on the
inbound and the outbound flights. It's
used not just by the team, but the vendors
who provide ramp services, and even the
pilots, who can check the status of &
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their flights to see if they can get some
more time by the pool in Miami.

Cargo Sales and Service Agent
Adebayo Carew, or ‘AC’ as he likes to be
known, is sorting out the paperwork that
each flight generates and updating the
screen. ‘Among other things, I'll be
checking crew names, and whether they
require special meals, create briefing
sheets so that crew have their next roster,
and phoning the hotel to ensure that
they’re woken up on time and that the car
company drives them to the aircraft at the
right time,” he says. ‘l also prepare a
Notocs [notification to captain] that will
describe any dangerous goods and where
they are on the aircraft.

And that’s before the customs
paperwork and preparing the audits for
the departed aircraft. But it's not just a
desk job. AC adds: ‘Our strength is that we
can all perform the required functions,
from sales, the paperwork, to working on
the ramp and the aircraft. We're a well
oiled machine; moving parts in a bigger
entity. Our on time performance means
revenue, so we all have to be working to
the same beat.’

As if to prove the point, his phone
rings. It's a local forwarder keen to secure
space for 2,000kg of geoducks. The large
clams are a delicacy in Asia and are fished
afew hours away in Ketchikan. ‘l don’t
know anyone who eats them around here,
but this where they come from,’ he says,
tapping out the order confirmation.

But it's out on the ramp where the
action is. The parking areas for incoming
freighters are remote from terminal
buildings so that they can park and taxi
away without the need to be pushed back.
A simple tech stop should take no more
than an hour, as Miller explains. ‘There is a
lot that happens - it's more than kicking
the tyres and checking the oil, he says. ‘We
do a walk around the cargo deck to make
sure nothing has shifted, check the
paperwork, give water to animals or add
dry ice to temperature-controlled
containers, and engineers carry out a basic
service. The crew swaps here, and they are
very limited in terms of their duty times, so
one little incident can derail this process.’

Today, the ‘one little incident’ is the
weather. It’s cold and some snow is
starting to settle on the ground, and more
significantly the aircraft wings, freezing
fast because of the ultra-cold fuel in the

tanks. Miller adds: ‘Snow on the runway
starts to affect the take-off performance
of the aircraft, and we need to de-ice
aircraft, but still in the same hour.

Today it's light snow so there won’t be
the need to offload cargo. ‘Then we would
need to get a crew to unload pallets and
put them on the next available flight,’ says
Miller. ‘We have some storage space here
including a cool room and freezer.
Obviously, we will try to steer away from
bumping temperature-sensitive goods,
but then we also have to minimise load
times so we don't delay the flight. It's a
balancing act.’

The day’s other balancing act does
involve the loading team. A few weeks
previously, a new Boeing 747-8F arrived
with a technical problem that necessitated
a warranty engine change. Not an easy
undertaking, as engineering manager
Marty Smith explains: ‘The hangars here
are not big enough to take the aircraft.’

Working outside is not ideal, not here,
and it took around five days with the
engineering team working in shifts
behind an ‘igloo’, an inflatable tent, which
when wind permits, shelters staff from the
elements. ‘Unlike the time we had to
replace the wiring on a broken tail light
suspended on an exposed cherry-picker
- | almost froze to death’. But it’s still a
complex undertaking, a balance of heavy

1 The freezing ramp at ANC
ZRETNERITEREE

2, 3 An engine change in the cold is a rare v
but testing challenge
ERBPERSIZERFER » 2 —AHE 1

4 De-icing the wings on a nighttime flight
AREFEIRERE

5 Cargo manager Kevin Miller helps secure e X
the outsized six-tonne engine frame \'
KELIEKevin Millert B & E B /<M
ARSI EHER

6 Checking the load before departure
ERERASANMEREER

7, 8 Engineering manager Marty Smith;'AC’
and May So back in the warmth of the office
T24EEMarty Smith + ACHIMay So= %
LR E Y

engine and intricate connections.

Now the six-tonne engine frame needs
to go back to Hong Kong. It's an outsized
piece, and wider than the standard pallets.
It has to be locked and then lashed in an
area at the centre of the aircraft for
balance and because the complex floor of
rails, bearings and clips has the necessary
pop-up locks for the cargo-straps to
secure it. Duty manager Aaron Freeman
adds: ‘And the regulations dictate that we
have to have a certain amount of pallet
positions fore and aft of it in the unlikely
event of it working loose.’

Freeman has been in touch with
Cathay Pacific’s load control team in
Hong Kong, who prepare the load plans
to maintain the best aircraft trim while
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minimising the moves required to get the
six-tonne frame in and cargo reloaded
quickly. But securing the mesh of straps
correctly to the plan takes a good 30
minutes of everyone mucking in.

The next day, duty manager May So has
had a busy but normal morning, having
started her shift at 4am. Born in Hong
Kong, she’s been here long enough to
marry a local - ‘my kids are Alaskan’ — and
eschew the high heels of city life. ‘| haven't
worn them for 15 years now,’ she says. She
now spends her free time kayaking and
enjoying the (very) great outdoors.

She’s had the opportunity to catch up
with all the night’s paperwork, with the
only excitement being a message from an
incoming pilot saying he was opening the

last coffee pack. A long flight without
coffee would not fly, so caterers have been
asked to add extra to the consignment to
be loaded when the aircraft arrives. It's all
afar cry from when she was on duty and
high winds shut the airport and aircraft
were diverted to Fairbanks - ‘that’s eight
hours by car,’ she says. ‘The whole
operation got shifted. It's a 45-minute
flight away. We have GHAs there, but it's
small so with all the flights going in it’s
first come, first served. That makes it quite
interesting. We got the last seats to get
our engineer and flight crew out there.

Even in another part of Alaska, this
team keeps the cogs turning. ‘That was
fun,’ she recalls. ‘That’s what's good about
the job: it's exciting.'m
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The Pacific Northwest is known for its bountiful harvest of cherries each summer, with much
of the crop exported to Asia. What are the steps to ensure the fruit gets to market in good order?
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FEEXMBR N ARG RATHER ?

round 20 million 20Ib boxes of It has become expert in trucking and BER  BEXHAZMEBEEN - 2R
Adelicious, plump and fleshy cherries  shipping the tonnes of the ever-popular R 30% MU OoNE - R X ERAE:
were harvested in the Pacific Bing, the early cropping Chelan, the N ERUPENREEAS -
Northwest during the summer season. yellow Rainier and the late season Pilot Freight Service ZE B B} = FR AT I2 |2
The cherries from this region in the US,  mahogany red Lapin varieties to market. FHIRIER Patrick Allen &% © [BUMZ 42N
centred on Washington State, are some of Harvested in an intense three month ZIEME—RMG  BIMENEETENS
the best in the world and in demand by period over the summer, these are delicate  3RIER TN © |
consumers across the globe. Around 30 fruits that need to be transported thousands Alen IRABIREZXEBTHER  BX
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Pilot Freight Service’s Washington offices. ~ ZBUAEZEMEENEEFRAES @ ZIME 7w

‘Europe is the second market after Asia, é FEE KFFAEILHERRK BEFREEMN=EAKKEE K&

PICKED BY HAND
AFHE

H E R E v S Cherries are picked by hand, to prevent
damage and bruising at the peak of
H o w T o ripeness, and put into large plastic
containers on farms in Washington

State and the Pacific Northwest region.
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FLIGHT READY
EHTE

The cherries are

delivered by truck to

either Vancouver or now
Portland airports for export
on Cathay Pacific flights.
Forwarders also use San

VANCOUVER
BEE

PORTLAND
RIS

4{ EERE ‘ OPERATIONS FEATURE H

ON TO THE FORWARDER

EXEERE

The pallets are covered in insulation wrap to preserve
the low temperature of the cherries’flesh. Protected
pallets are taken by refrigerated truck to the freight
forwarder. Allen says:‘We will receive the cherries on
the same day or morning after picking and will book
the space and prepare the necessary paperwork!
FRFE EREME - ERRAEMUBRE - AR
LUSREEER  AXEERE - Allen®kT | [RMNE
RREXSIBVARLBEIEET  AEETHEEMH

Francisco and Los Angeles.
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FLYING FRUIT
ZERE

The cherries are loaded on to
Cathay Pacific aircraft in the
temperature controlled hold, and
they are kept in cold rooms on
arrival in Hong Kong before being
loaded on aircraft again to the
ultimate destination. From tree

to shelf in a couple of days. Allen
adds: ‘Cathay Pacific Cargo is Pilot’s
favourite carrier for shipments of
fresh Washington State cherries!
EETRCEERMN  eEn
RRRERT  BBRIHME
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CORE TEMPERATURE

AORE

Depending on the distance from the
packing house, some farms will have
hydro-coolers in the field to take out heat,
but usually these are at the packing plant.
The fruit’s ‘core’ temperature is taken with
probe thermometers, but not from fruit at
the top of the box as these cool quicker. If
it's more than 50°F (10°C) they are cooled.
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PUNNETS TO PALLETS
KRXE

Cherry punnets are packed according
to grade into 5kg boxes. There are
around 70-80 of these boxes per
pallet.
—RENEETFRENASATRIER
o —REEFRAE E70280% °

PACKED IN PUNNETS

2a%
In the packing house cherries are
cooled if needed, washed and separated
according to size. The largest will be the
most valuable at market. The cherries
are packed into punnets - similar to
those you find on supermarket shelves.
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This quarter saw the inaugural flights for two freighter services - Portland

in the US Pacific Northwest and Brisbane West Wellcamp in Australia
SF > RMELERMGEENMSBM —XB AT ¥R BRI - LURRNS RT3
BERERE

ALL WELL ON
THE NIGHT

TE-R

After a successful trial last year, privately funded airport,
Brisbane West Wellcamp in Queensland, received its first
scheduled Cathay Pacific Cargo freighter service. The
flight departed at night with a load of Queensland'’s
agricultural produce bound for China along with some
outsized mining equipment.

EBEFRRIAME - BALABREEEN R
R E IS E R BT R SR E R B ZRMZE
BB IR - BMTEWNRERER - # @S AR
BIWRERMISARERE

4. (I-r) CEO Food Leasers, Australia, Ben Lyons;
Nelson Chin; Menzies Aviation VP finance,
Oceania Darren Masters; Wellcamp Airport
chairman John Wagner; Menzies Aviation's
Lloyd Thomson; Cathay Pacific cargo
manager, Australia Nigel Chynoweth;
and Wellcamp Airport GM Phil Gregory

. Queensland beef was on the first flight

The flight crew: Captains Brendan Brady,

Gus Larard and Brad Jacques

o wn

N

. John Wagner (£) B#SEBRBEMSIUE R
BEHEMEARAFE it BALEEBRAERYE
3. (£%%) Todd Milner + David Harris ~ Nigel
Chynoweth + ZB * Vincent Zhong&

1. A proud moment for John Wagner (right) and
the airport team
2. Cathay Pacific GM for southwest Pacific

N

Nelson Chin speaks to the press Chris Pienaar B 3 &5 4B
3. (I-r) Global Air & Ocean's Todd Milner; Cathay 4. (£Z4)Ben Lyons + ZFHE - Darren
Pacific's David Harris, Nigel Chynoweth and Masters - John Wagner ~ Lloyd Thomson - Nigel

Chynoweth - Phil Gregory 8% IDIZ# 4R
. HUMERERR THSURTH
#RBrendan Brady * Gus Larard & Brad Jacques

Nelson Chin; AU Express's Vincent Zhong; and
DB Schenker's Chris Pienaar

ow

QUARTER FOUR 2016 « CATHAYPACIFICCARGO.COM



Field of dreams
Brisbane West
Wellcamp
BHECE

h B HT PTG R
REIS
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WHY WELLCAMP? BRESREZ &

BRISBANE WEST WELLCAMP is the
first privately built and funded public
airport in Australia. It is the brainchild
of the family-owned Wagners business,
a concrete, construction, aggregates
and infrastructure company run by four
brothers. It has bases across Australia and
overseas, but with its heart very much
in Toowoomba, Southeast Queensland.

Chairman John Wagner (pictured right)
is also in charge of operations at the airport,
which welcomed its first regular Cathay
Pacific Cargo freighter service in November
following a successful trial in 2015. And he
has bigger ambitions for the airport and the
opportunities it brings to his home turf. ‘The
Cathay Pacific freighter service is a fantastic
thing for the airport and the region, but
we've got a lot more to do,’ he says.

This includes doubling the scheduled
74 passenger services a week by this time
next year, for the airport to handle 1.5
million passengers annually in the next
decade (including overseas visitors for
whom an international terminal is
planned) along with a parallel focus to
turn the airport into a freighter hub.
‘When all that happens I'll be a much
more content human being,” he says.

But there are already grounds for
satisfaction. The airport has produced
a huge confidence boost for the region.
For 20 years Wagners had made the case
for an airport to connect Toowoomba,
Australia’s second-largest inland city, to
boost the region'’s agricultural exports,
as well as developing its tourism potential.
Wagner says: ‘When we started to develop
our Wellcamp Business Camp, we found it
difficult to attract national and international
companies because of the lack of
connectivity. So the family made a decision
in 2012 to proceed with an airport.’

‘Build it and they will come’ is
something of a cliché, but it holds true

here. ‘We hadn't realised how much
confidence our decision would give

the local investment community,” adds
Wagner. ‘Toowoomba is now one of the
country’s investment hotpots.’

And its cargo credentials are developing
fast as well, led by the freighter service.
‘We've created the infrastructure, Cathay
Pacific has created the logistics, so there
are options for farmers to get produce to
Asia overnight to half of the world’s
population,’ says Wagner.

Now there are plans to route an inland
rail project that links Melbourne and
Brisbane via Wellcamp. ‘We will build an
intermodal terminal at the airport which
will make the airport a logistics hub, and
an economic alternative to Sydney for
companies in the south of the country,’
says Wagner.
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Construction starts in 2017, the same
year that an infant milk formula factory
opens on the business park. The first stage
will see annual production of 30 million
tins of formula, a product in huge demand
in China. ‘The second phase will create
thousands of jobs through the supply
chain,’ says Wagner.

You sense real pride in how Wagners
has developed and is influencing the
development of Southeast Queensland.
It's a far cry from the early days of the
business when John drove trucks for the
family firm. He says: ‘When we started 27
years ago we didn’t know where we'd end
up but it’s been a great ride.’

Passengers, shippers and forwarders
can agree on that.

[BEEAE] AR RBREET 2
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PORTLAND
ON PARADE

KRR

The Port of Portland and Oregon Business hosted Cathay
Pacific staff and customers at a gala dinner preceding
the arrival of the first freighter of the twice-weekly
service to Hong Kong. It was an extravagant evening,
with more than 300 guests including customers and
forwarders eager to export Oregon's sports attire, high
tech and food products.

The following morning the Pacific North West's often
relentless rain held off for the arrival of the inaugural
Boeing 747-8F service. Governor Kate Brown said: ‘More
than 450,000 Oregon jobs are supported by international
trade. When our businesses grow, our economy grows,
offering more opportunities for all Oregonians to thrive.’

REGBIZEMZEFI S 2 BM IR R B MRS R A
BEHARTS RSB M BB N R AR B R —
RERITECER R RFBERMER AR 5 RS
HBBE00EBFILF - BIREAIBHIEREREM
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RE 747-8F EHEIERIRESE o i $h i) M FKate Brown
A (BB 5 M A A w45 B ERAL - BT
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. Port of Portland
executive director
Bill Wyatt and director

—_

airline partnership,
Americas, Margaretha
Laseen and GM cargo

cargo Simon Large cut

sales and marketing

the ribbon with Mark Sutch
dignitaries and 6. Simon Large wearing
customers his PDX cap with pride

2. Show-stopping stuff at
the gala dinner 1. RS BIE 1T AL Bill -
< B Wyatt R EEESEHR o 0 | Do
3. Port of Portlancf s Bill RSN EEAEREE b A
Wyatt and Curtis — BB .. |
Robinhold; Cathay 2. BERWBRRZE s ;.
el samiien 3. RASEEB Bl WyattHl | B
vice-president Curtis Robinhold - Bl%& g s
P 5 EMERELEPhiippe T35
Americas Philippe LaCamp R M £ Kate sl
LaCamp; Governor BrownfE# F & '] |
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4. Cathay Pacific cabin 5 BESEBENERSER il

crew celebrate the
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OUR CRABS ARE USUALLY SHIPPED VIA
SEATTLE SO THE FREIGHTER IS A BIG
OPPORTUNITY FOR US. IT WILL ENABLE

USTO EXPLORE NEW MARKETS

Hugh Link, executive director, Oregon
Dungeness Crab Commission

EMNEEEELAREERLD -
AR EMEHETREANES
AR5
BYEMLEEZ S RTHAR HughLink

MEET THE ELITE ¥R B =&

| have been in the perishable logistics
business for more than 30 years. | fell
into it by chance after graduating.

| started out in the ocean department
at a freight forwarder and found it
quite dull. But then someone in the air
department left, | took their seat and
knew at once that this was what

| wanted to do for the rest of my life.

Our business is 99.9 per cent
temperature sensitive — produce, fish,
meat, and pharma, but the core items
are fruits and vegetables. We work
with producers from Mexico

to British Columbia. Our head office

is in California, so our peak runs

from mid-April to October with the
summer fruit season. It's a great niche
- everyone needs to eat.

Our biggest challenge is the weather
since products, such as berries, are
dependent on weather. They can’t
have too much water or too little
water, nor can it be too hot or too
cold. But when products are too
delicate to travel by ocean they
need to go by air. There is also a real
opportunity to modernise the industry
with innovation and technology.

| think there are exciting times ahead.

Cathay Pacific really understands our
needs and it's reliable. Also, I'm from
Hong Kong so | like to do business with
my home carrier. The local staff in Los
Angeles are all-rounders and customer
service-oriented. | can reach them
24/7.You feel comfortable dealing with
people who are knowledgeable and,
most importantly, accessible.

| was born and raised in Hong Kong.

| left when | was 15, and attended high
school in San Francisco and university
in Los Angeles. Able Freight is my
family now. | get emotional when |

g L

Li'

think about the team that has helped
to build such a dynamic business and
respectable brand in the perishable
logistic industry. They should all be
proud - ‘always fresh and always Able'
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FACTS, FIGURES, INFORMATION
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The directory this issue introduces

the local management team for
Cathay Pacific Cargo

across the US, Canada

and Latin America

THRSINBREAREER
XE - MEARIT
ENHN B
| 1_ AMERICAS M
- Fred Ruggiero
Vice-president cargo

HERRH
frederick_ruggiero@cathaypacificcom

AMERICAS ZEM
' Margaretha Laseen

Director,cargo customer solutions &ailine partnerships
HEEERRRMEBHES

margaretha_laseen@cathaypacific.com

AMERICAS =M
Hernan Papagno

Director cargo services, Americas
. FRNEERBEE

hernan_papagno@cathaypacificcom

MIAMI 7%

Fernando Dragonné
Cargo manager, Mexico
BRFTEHELE

Fdragonne@sacsa.biz

ANCHORAGE Z%= &%
Kevin Miller

Cargo manager, Anchorage
RREHEELE
kevin_miller@cathaypacific.com

VANCOUVER &3 &
Bruce Spencer

Cargo manager , Western Canada
AT ELE

bruce_spencer@cathaypacificcom

PORTLAND %4588 c
Patrick Or

Cargo manager, Pacific Northwest US
EEATFREILHEELE

patrick_or@cathaypacific.com

GUADALAJARA JIGE R /
MEXICO CITY SF P,

Camilo Gallo

Cargo manager, Florida & Latin America

HERBEMNRI T TNEEEE
camilo_gallo@cathaypacific.com

TELL ME ABOUT YOURSELF

I've been in the industry for 10 years, but
have been in this role for three. My team have
been developing the Latin American market.
Our goal is not only to feed Miami, but the
network from any station with open capacity
—in the US or Europe. Creating synergies with
key Latin American interline partners is
central to this. We started working with a
GSA in 2015 and our first air waybill went on
2 November that year. It's framed on the wall.
It was a shipment of cherries, but since the
business has grown more than 500 per cent.

CHALLENGES AND OPPORTUNITIES
The biggest opportunity is that we are well

located in Asia to feed China’s huge demand
for quality perishables and new products.

WHAT DO YOU DO IN YOUR SPARE TIME?
I'm a proper football - or soccer - fan. | used
to play a lot, but | have my hands tied with
two kids — two year-old Milo and nine
month-old Valentina — so now | just watch.
The best player that Real Madrid ever had,
Alfredo di Stefano, played for my local team
Millonarios of Bogota, but then moved to
Spain. It means I'm a huge Real Madrid fan.
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hn EELE
keith_stanley@cathaypacificcom

ES
? james_zhang@cathaypacific.com

ES #
mark_okada@cathaypacific.com

ES
fingo_sin@cathaypacificcom

ONE BRAND, ONE VISION
m-—mhiE EBREM

The rebranding of Dragonair to Cathay Dragon brings  BRERZ= =2
two airlines, Cathay Pacific and Cathay Dragon, closer  #& - REFRHUEES
together - offering customers one seamless brand t12016%11 3215 - drago

experience.

P : fEEH  RESERRAL
From 21 November 2016, dragonaircargo.com, comEFEE o
together with all cargo information, shipment
enquiries, flight schedules and other functions
were centralised under cathaypacificcargo.com.

Customers can expect the same high
standards of e-services, product
information and cargo news, all e et = —
readily available on one website: . i i o
cathaypacificcargo.com.

—ERE - EF A% B cathaypacificcargo.com
ESEENETRE ERnEAREERS




NETWORK MAP ‘ WEE }

CATHAY PACIFIC
GROUP NETWORK
B =B fn 8 A s

TELAVIV

On March 26, Cathay Pacific begins a
new service to Israel’s commercial hub,
Tel Aviv. The so-called Silicon Wadi has
become a major centre of technological
innovation and research as well as tourism.
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—— Cathay Pacific Passenger Service EIZRZE M er @ o TreL5o

——— Cathay Pacific Freighter Service BIZ & Efi It EEE
. Cathay Dragon Service ElZ= B 8EM I

# Technical stop only # TS5

* No cargo uplift service TR & BERHK

A Flights will be operated by Cathay Dragon with effect from March 2017
2017638 MBI HERBEMEEE

Information correct at time of printing. Please check the latest availability of service on
www.cathaypacificcargo.com

FEERNRDRRE  MREARHER FE Awww.cathaypacificcargo.com
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