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Cathay Pacific’s recently released annual report underlines how well managed

the airline is, recording an attributable profit of HK$2,620 million for 2013, an 10 DOHA DEBUT Bifii%lig
improvement of 204 percent on the previous year, despite high fuel prices and A new route and new opportunities
a patchy global economy. MR RAT IR

The air-cargo business continued to be affected by strong competition and 11 DUBAIDAILY B¥EgEH
weak demand, but strategic management adjusted capacity in line with demand A strategic shift for Cargo
and more cargo was carried in the bellies of passenger aircraft to reduce costs. EELBERMER

| \{vould like to than!( all our custor‘ner's for their suppon:t.and woulq like to 12  GATEWAYTOTHE SOUTH
remind you that despite the uncertain times, Cathay Pacific has continued to B2
invest in ne.w aircraft (see tche story about our fleet o.n page 3) and the new Two key freighter routes to Mexico
Cathay Pacific Cargo Terminal at Hong Kong International Airport (see page 6) HA RS RS S EEe
will improve efficiency and reduce costs in the long term. o _

We have also continued to expand the network: Mexico City and Columbus, 21  DIGITAL ROUTE ﬂj&ﬁ@ﬁm
Ohio, are the latest freighter routes and the passenger service to Doha provides Sm?gthe,r‘,?perat'on i G2 ]
belly capacity. The Mexico City and Guadalajara services are part of an excitin R

y capacity. y J P 9

strategy to open up the Latin American market (see page 12). 28 CXULD CONTAINERS

We are working harder and smarter than ever and are confident we are well BREEREM
positioned to take advantage of an upturn. Here's hoping it occurs soon! 30 ROUTE MAP fiisa84&
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AMES WOODROW, Cathay Pacific

Director Cargo, couldn't be

much happier with the shape

of the cargo fleet: It is now

one of the world’s most
modern, following recent purchases
and deliveries.

“With the recent purchase of a 14th
BT747-8F, Cathay Pacific will have an
incredibly fuel-efficient and modern
fleet of 21 freighters by 2016,” he
says. By that time, the fleet will
comprise 14 B747-8Fs, six BT47-400
ERFs and one B747-400 BCF (on
lease until 2018).

The belly space of passenger
aircraft also plays an important role
in complementing the freighter
network, and the Cathay Pacific
passenger network is expanding, with
the airline scheduled to take delivery
of more BT77-300ERs, A330-300s
and then A350-900s and 1000s and,
finally, BTT7-9Xs.
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Recent freighter purchases have modernised

and expanded Cathay Pacific Cargo's fleet. Now,
pmpomtmg the right strategy is key to'thesfuture
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“All our passenger planes have
excellent belly capacity and our belly
network expands in frequency and to
new destinations year by year. Our six
BT747-400 production freighters have
been sold to Boeing — one in 2014,
one in 2015 and four in 2016,” James
says, referring to a trade-in deal
struck last year.

In December, Cathay Pacific took
delivery of five new aircraft in 18
days — the last three B747-8Fs in the
current order, as well as two B777-
300ERs. The delivery set a record for
the most Cathay Pacific deliveries in
a single month and also for the most
wide-body jets delivered by Boeing to
an Asian carrier in the same period.

James refers to the fuel-efficient,
high-capacity B747-8Fs specifically
when speaking of the Cathay Pacific
strategy for the most efficient
deployment of the freighters.

“The BT47-8F is the ideal aircraft
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for the transpacific routing,” he says.
“Cathay Pacific has good demand —
not only from Hong Kong but also from
China - transpacific. We can therefore
use the full capacity of the BT47-8Fs.”

When James took the Director’s
post last September he told Cargo
Clan that the new passenger aircraft
and their increased belly capacity
were a part of the fleet’s overall
strategy: “Every new B77T or A-330
that comes online, that’s another
mini-freighter and that will continue
to expand our network, both long-
haul and intra-Asia.”

The proportion of belly to freighter
capacity is reflected in this strategy.
“Fifty percent of FTK [freight tonne
kilometres] was on passenger belly
and 50 percent on freighters for
2012," James says. “Tonnage-wise, the
majority was carried in the passenger
belly — 56 percent versus 44 percent
in freighters.”

But success does not come via

4 CARGOCLAN

the fleet's prowess alone; plotting
their direction is what keeps

Cathay Pacific's cargo sector ahead
of the curve. And at a time when
the industry is suffering from
overcapacity and low demand, when
entire regions have slowed following
the 2008 global economic crisis, the
planning that goes into where these
new aircraft are deployed is crucial
for future success at Cathay Pacific.

“Cathay Pacific is very much looking
to match supply with demand,” James
says. Strategic moves can be seen
in the decision to start new services
to Guadalajara (GDL) and Mexico
City (MEX), for example, and to add
frequencies to Hanoi.

James says the Guadalajara and
Mexico City route has just started.
“Looking for new routes is a
constant and continuous challenge
and we continue to study further
new destinations. We will also,
where necessary, reduce individual

freighter frequencies when demand
is particularly low.”

James is keen to emphasise just
how important cargo is to the
airline and also how crucial it is
for Hong Kong to keep its position
as a cargo hub. “Hong Kong
remains the biggest cargo hub in
the world, and Cathay Pacific is
the home carrier,” he says. “Cargo
is vital to both Hong Kong and
Cathay Pacific. The cargo carried
in our passenger belly makes a
significant contribution to the
profitability of the passenger flights.”

The renewing of aircraft is naturally
taking place across the entire fleet,
both cargo and passenger. Following
the delivery of five new Boeings in
December, Cathay Pacific operates
a fleet of 140 wide-body aircraft.
The new B777-9Xs are due in 2021
and will fly more quietly and with
20 percent lower fuel consumption,
compared with older planes.
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Cathay Pacific Cargo’s expanding
freighter network, and

the belly capacity of

the airline’s passenger

aircraft, are crucial to

Hong Kong retaining its

status as Asia’s pre-eminent
airfreight hub
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Cathay Pacific Cargo Terminal Grand npening Ceremony
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Commitment to excellence
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The new Cathay Pacific Cargo Terminal represents an

enduring and heartfelt relationship with Asia’s premier city

RN EE B R Y HZ AT EBRRERF

HE GRAND opening of the
Cathay Pacific Cargo Terminal
(CPCT) on 17 February marks
an investment in Hong Kong’s
future that signifies the
airline’'s symbiotic growth with the city.

From a phased opening one year
ago through to full operations in
October, and the move by the
Cathay Pacific Cargo Hub team
from its old offices in SuperTerminal
1, the massive HK$5.9 billion facility
has not disappointed with its
advanced technology and enhanced
workflow capabilities. The terminal
will also be a common-use facility
open to all airline customers.

The boost in cargo capacity that will
help cement the city’s importance as
the premium cargo hub in Asia, as well
as the sharp boost to short- and long-
term employment in Hong Kong from
the facility’s creation and continued
operation, are demonstrative of the
airline’s commitment to the city —
and the city’s faith in its flagship

6 CARGOCLAN

carrier to continue striving for
growth and excellence.

“Hong Kong now has three cargo
terminals, which increases the cargo
capacity in Hong Kong to over 7 million
tonnes,” says Cathay Pacific's Director
Cargo, James Woodrow. “This will allow
Hong Kong air cargo to continue to
expand over the coming years.”

Cathay Pacific’s air cargo was
previously handled by the Hactl
terminal at Hong Kong International
Airport (HKIA). “Hactl is a world-class
facility,” says James. “Our aim with
CPCT is to surpass Hactl's already
industry-leading service standards. We
have invested HK$5.9 billion in order to
make that happen, including cutting-
edge technology at the heart of CPCT”

The vital role that the terminal
will play to Hong Kong's growth
has been recognised. In his 2014
Policy Address, the Chief Executive
of Hong Kong SAR CY. Leung noted
that in terms of air cargo Hong Kong
International Airport has been the

By Leo Williams

world’s busiest international cargo
airport in the
past decade.

“In the first 11 months of 2013, the
HKIA handled 3.7 million tonnes of
cargo, an increase of 2.6 percent over
the same period in 2012, he stated. “In
addition, following the full operation
of the third air cargo terminal
[CPCT] last October, the overall
cargo handling capacity of HKIA has
increased by 2.6 million tonnes, further
strengthening Hong Kong’s position as
an international and regional logistics
centre. The Government will continue
to improve port facilities and enhance
the efficiency of port operations,
thereby seizing the opportunities
brought by the growth of trade in the
Mainland and Asia.”

His words were welcomed by then
Cathay Pacific Chief Executive John
Slosar, who is now Chairman of the
company. “We are very encouraged by
the Government’s acknowledgement
that the full operation of the
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Cathay Pacific’s John Slosar shows the Chief Executive of
Hong Kong SAR C.Y. Leung, the terminal before the official
opening (left and above)
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The new facility
represents
opportunities
not only for Hong
Kong'’s flagship
carrier, but also
other airlines and
customers in the
logistics sector
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The NE@W terminal provides opportunities for

flexible logistics solutions tothe whole industry
hEEilserzrea B R EEENMIRAE

Cathay Pacific Cargo Terminal has
helped to reinforce Hong Kong's
position as an international and
regional logistics centre. We are
pleased that the Government will
continue to improve facilities to
capture the opportunities brought by
the growth of trade with the Mainland
and Asia as a whole.”

In terms of boosting employment,
the terminal has already borne fruit,
notes Algernon Yau, Chief Executive of
the airline’s wholly-owned subsidiary,
Cathay Pacific Services Limited (CPSL).
“Now we have about 1,800 people for
operations, of which 1,200 are from
sub-contractors and 600 are our staff
in Cathay Pacific Services Ltd."

Algernon says the new terminal
has not only introduced a world-
class facility to Cathay Pacific's home
airport, but more importantly provides

8 CARGOCLAN

opportunities for tailored service
experiences and flexible logistics
solutions to the whole industry. “It is
vital to sustain the competitiveness
of Hong Kong International Airport

as a cargo hub, particularly with keen
competition from other airports in the
region,” he says.

CPSL Chief Operating Officer Kevin
Ko says the grand opening is a chance
to showcase the technologies in place.
“For example, customers no longer
need to spend hours queuing up for
a truck dock as they can pre-book a
time-slot and have their cargo ready
for collection in a few keystrokes with
our Web-based agent portal.”

CPSL designed, constructed and
operates the common air cargo
facility in Hong Kong, serving all
airlines operating at the Hong Kong
International Airport.

FEERENHIE > EEIREKEIED
BERR  BFEME2ENBATREEMER
BERARITHRAZOEEEL : "HE
BRENIEALB800AEEREEME - EF
1,200 ARHMIET > 600 A BEZMZERS
BRATWEE © 4

EEES HMEELEAEAREFILE
MEEETREARKISGRE > FREME
ERREEBITERBNEESEMNDR
FE o

s  TEASERSRIIEDZKRI
KM BRTFEBBEEESEREZERMAN
B o

BHEMERBBERADEBEARSELE
Bt RAEAEEERTEERNMAER
SRR ES o R TRERT
ZBRMNB LTS BERFAFRETER
BaERKRERRE - EATTSUNSHEK
R o

HEMERBERATNEBERT - BER
EENMEEWL  REFMENRESEBEHKS
EEIIMZEAT ° CC

Whether it's hands-
on or high tech, the
Cathay Pacific Cargo
Terminal promises
to streamline
handling processes
across the board
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Columbus, Ohio has-joined the Cathay Pacific Cargo freighter
network, signalling new opportunities for shippers

freighter
service to the United
States’ heartland, the
Mid West, has been
boosted with the addition
of Columbus, Ohio, to the network.

Columbus will be Cathay Pacific's
12th freighter destination in North
America and the twice-weekly service
started on 21 March.

A major business centre, Ohio’s
economy encompasses defence,
aviation, steel, technology and food.

The new service offers shippers
more choice and flexibility to move
commodities between Asia and North
America. At the Hong Kong hub, the
fully operational, state-of-the-art
Cathay Pacific Cargo Terminal further

CX094
CX095

13:00
19:20

HKG - LCK
LCK — HKG

*Technical stop only &/fii4Eus

17:50
02:20+1

EIZREE
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improves onward connections with
Cathay Pacific's extensive international
cargo network.

“Cathay Pacific is delighted to further
strengthen our industry-leading, trans-
Pacific service by adding Columbus
to our network,” says Cathay Pacific
Director Cargo James Woodrow. “Our
13 Boeing 747-8F freighters are the
ideal aircraft to link Hong Kong with
the Americas giving a reliable and fuel-
efficient service to our customers.”

Cathay Pacific will operate the
Columbus service on a Hong Kong —
Anchorage — Columbus — New York —
Vancouver — Hong Kong routing
every Wednesday and Friday, using
its newest and biggest freighter, the
B747-8F.
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By Leo Williams Like many Middle Eastern
countries, demand for
imported goods

is high in Qatar
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“Doha debut
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The new Cathay Pacific passenger service to Qatar is a
big step in expanding the Middle Eastern cargo market

FZFRR AR ENS E— T RRTREEZHK

ATHAY PACIFIC Airways and

Qatar Airways, members

of the oneworld alliance,

have announced a strategic

agreement on services
operated by both airlines between
Hong Kong and Doha, effective 30
March 2014, Ashish Kapur, Regional
Cargo Manager South Asia, Middle East
and Africa, says.

“Doha will open up connectivity to
other Middle East countries and regions
such as Kuwait, Egypt and North
Africa with interline arrangements,”
said Ashish. “We may not see full
passenger capacity to begin with, so
belly capacity might rise to say 13 or
14 tonnes. We are planning to start
with the old airport, which is Doha
International Airport, and in due course
we will move to the new airport, which
is Hamad International Airport.”

The Qatar Aviation Services warehouse
at DOH is a massive 21,000 square

10 CARGOCLAN

metres, with a capacity of 400,000
tonnes a year, but has been running at
overcapacity since 2012, according to
the country’s Air Transport and Airport
Affairs Department. Greater cargo
capacity will be welcomed at the new
airport, expected to open this summer.

Doha is thirsty for China's goods and
consumables, for which Hong Kong
provides the perfect gateway.

“There's good demand for
pharmaceuticals, electronics, oil
and gas equipment and, of course,
perishables,” said Ashish, who
anticipates fashion goods and
electronics originating from the Pearl
River Delta and China to be the growth
markets that fuel the route’s success.
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Petroleum oils and polymers of
ethylene in primary forms.
BMMABIREN ZHEEREY

Telecoms equipment and parts,
engines, motors and parts,

and jewellery.
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Schedule for Hong Kong (HKG) - Doha (DOH) from 30 March 2014
EFE(HKG)— SR (DOH)M/REFERIT (20145F38308H)

Flight No. fi¥4%5%  Routing A4 Depart EFERE
CX645 HKG-DOH 18:40
CX640 DOH-HKG 01:45

Arrive RS DAY OF THE WEEK ZE{EHF
22:50 Daily &8
14:40 Daily &8

Photos. Qatar: Getty Images



Photos. DWC: Gabriela Maj — Bloomberg via Getty Images. Brian: David G. McIntyre
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New airport, new opportunities for Cathay Pacific's
United Arab Emirates freight link

S BB B2 R e B e R B e 2

SHIFTIN Cathay Pacific Cargo's
A freighter service to Dubai

World Central — Al Maktoum
International Airport (DWC) will
provide a boost for the daily service,
says Brian Yuen, Country Manager UAE
and Qatar.

Despite the fact that DWC is about
an hour from the heart of the city
itself, the airport is close to Jebel Ali,
which is a major industrial area and
port, Brian says.

From February, Cathay Pacific Cargo
has operated seven 747 freighter
services a week from DWC. The
airline’s 14 weekly passenger flights
will remain at Dubai International
Airport (DXB).

“With a dual operation from DWC and
DXB, we will have a wider catchment
area to reach out to forwarders and
shippers,” Brian explained.

Jebel Ali accounts for more
than 50 percent of Dubai’s
total exports, 25 percent
of the emirate’s GDP
and 20 percent of all
FDI (foreign direct
investment) inflows

Brian Yuen sees the
move to DWC (above)
as a major opportunity

RRRRREENMET

DWCH#i5 (LE)
BRI A

into the UAE, according to the Hong
Kong Trade and Development Council.

Brian also points out that DWC is a
new airport and much less congested
in comparison with DXB, and that this
factor alone will enable Cathay Pacific
to maintain its high level of service
standards to customers. According
to Dubai Airports, DWC will have a
final cargo capacity of 12 million
tonnes a year.

“Our key strategy is to focus on
special products and priority products,
which are of high yield and can best
utilise the Cathay Pacific expertise,”
Brian says. “We will also continue to
see demand for imports, mainly with
mobile phones, electronics and oilfield
equipment. Exports include sea-air
shipment, oilfield equipment, exhibition
goods and consumer goods.

“And, yes, with Dubai hosting the
World Expo 2020, we are confident
that the volume will continue to
increase in the coming years.”

FOCUS

By Leo Williams

HREEEMBA MR BETRPN
R B #h 5 To B 1 R S A 15 (((R55%
DWC) - #aBhita A B EERSRVEE -

ERFEL  BEDWCHZEREHRP LA
—/\EER > BREIEET RSN
BEME - GHFED -

H2AR RAREESRABLHEETLT
EHADWCHKIGHE - R EHEMEEBIE
SRAIANEER - BEETR AR
IS (5% - DXB)

RIMFMBES © TRBEDWCHIDXBIS
BE BRMAULAELMENSERER
B NIRUEARTS © 4

RESEEIREREET  HEMBEHEL
M HOBES0% L LIRS BIME TR
B LEERENINTEEIRERI25%F120% °

ERRLIEE - ARDWCEH ERAIE
B NEAFRBEESREL 5585
RRRFRKFENEF RS - RIFBFES
BENATMNERFER  DWCHIBHREED
A& AL, 20080 -

NG TERAEERREREPRERS
KREVMRBREIENEY) - RAMNBEE - M
BEERDRIEREMNER - KRPBEADZR
SRE ULUFH  ETERISOBARER
- FRHOFE  IEBREETEHESY)
ARG RERIEER °

TEE  BEESEMN0200EHRABES -
BFR A RBENEESRFELR -, CC

Bj HERFEBILREERRNHFRE -

Fact file 2zzus

Exports from UAE: FUEfgsHiO:

US$300.9bn

3009153 7T

Source: Indexmundi. Figures based on 2012 estimates

Imports into UAE: PFIE#EEANO:

US$220.3bn

2203f5% 5T

BEHRIR : Indexmundi - LI BB T52012F 5T HF
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Two new freighter routes to Mexico open up more

opportunities in Latin America for Cathay Pacific

EIZ=FRMRIRRIE SN E B SRR T EM
s ESHE

By Leo Williams

g »
exico City is one of the latest cargo routes = - A e E SR B RSN EER G — » B
addé&d-to the Cathay Pacific network and - ERRRBNER—S  LBEFILZRBBER AT
% EHRTHEREESCERNZEER .
Mexieo into an important freight hub between ‘: AIEMERR R Miguel Hidal#% (G SEIESYS
i the vital economies of Latin Afnerica and Asia. 2013F10AMKEER ﬁl‘ﬁﬂﬂﬁﬁﬁﬁ%‘ﬁ&ﬂgiﬁ
-~ ; iThe raute to Mexico City's Benito Juarez International EHHiBenito JuarezBIREHIE (MEX) BUERAR .
I J\irport (MEX) was announced soon after operations started EIRMMENEREEL - MRS B ZEREMREEHHAE
on the route to Guadalajara’s Miguel Hidal Airport (GDL) i - ERFEMEERENEIE S Fred Ruggieroin ¢ MiERilaH
in October 2013. Senior Cathay Pacific executives explain REFASHIMANSE TEMS R, - MENIS R E B SR il6
that the new routes took advantage of the different markets FZEH OIS @ MEASHEAIREMNEISHFNEZAOMNS - *
i

a cwial step in a strategy that could turn

12 CARGOCLAN
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Cathay Pacific
launched new
freighter services
to Mexico City in
March 2014
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2013 TOTAL MARKET WEIGHT OF
ALL AIRFREIGHT FROM MEXICO
2013 FREEAFNTELES

12.7 million kg
1,2708 AF

2012 TOTAL MARKET WEIGHT
20126 ERER

14.7 million kg 1,470& 2aF

Guadalajara’s fresh-produce industry
(left) provides significant exports to Asia

MEnchimAHRER (£8 ) KERADM

DISH IT OUT SilixE

Cathay Pacific Cargo’s new Mexico
routes allows more efficient
transport of Latin American
exports bound for Asian markets,
which arrive via Hong Kong

BREENEHEMSTMFISH T ZMBHAE
MiEERTEETEMNE TS - ERERESE

China += China +=

o Hong Kon o
4.7 million %;ﬁ J 5.2 million
4708 1.8 million 520%
1808
2012 2013
MARKET WEIGHT MARKET WEIGHT Honggong
14.7 MILLION kg 12.7MILLIONkg  JoR.
Others =it TERES Others =21 ZEHEE 200
1.6 million n 1.4 million 2
60 1,4708 AF ¢ A0 1,2708 AF
Thailand ==
4.6 million
Singapore % pros Singapore % =
2.1 million 1.9 million illion
2108 1902 200%

in the two cities. Fred Ruggiero, Vice
President Cargo Americas, says the
difference between the routes was
“quite simply, Guadalajara is the major
export market from Mexico to Asia,
whereas Mexico City is the major
import market from Asia to Mexico”.
Mark Sutch, Cathay Pacific General
Manager, Cargo Sales and Marketing,
says that the new service to Mexico
City would grow with the market.
Mark says the service route
operates as Hong Kong (HKG) to
Mexico City (MEX) to Guadalajara
(GDL), and then back to HKG, to best
take advantage of the import and

14 CARGOCLAN

export value of each port’s market.
Fred adds that “our goal is to increase
frequency while at the same time delink
[the route] from LAX [Los Angeles Inter-
national Airport] so it operates as a
stand-alone Mexico service”.

Both Mark and Fred say the new
routes demonstrate Cathay Pacific’s
commitment to expansion and its
readiness to do business in a region
that could prove a real boon to the
airline’s global freight operations.

Freight statistics back the strategy.
Cargo shipments from Mexico to Hong
Kong increased from 1.77 million
kilograms in 2012 to 2.21 million kilo-

grams in the first 11 months of 2013,
according to the latest International
Air Transport Association information
based on transaction data from the
Cargo Accounts Settlement Systems.

Cathay Pacific started operations
from Hong Kong to Guadalajara,
through Anchorage and Los Angeles,
with a twice-weekly service route
taking advantage of the growing trade
lanes between Mexico and Asia.

Mark says Cathay Pacific had been
serving the Guadalajara market with
trucking from the United States,
mainly out of Los Angeles, as well as
interlining with other airlines over both

Photos. Mexico City (previous pages): Alamy/Argusphoto

Farmer: Alamy/Argusphoto



Sources: IATA - CargolS
BHRKR | ERRZERHRE - CargolS

Photos. Fred Ruggiero: David G. Mclntyre

2013 MARKET WEIGHT ZZE#RES
430,980 kg &F

2012 MARKET WEIGHT ZE# S8
399,500 kg AF

2013 MARKET WEIGHT ZE#E8

1.1 million kg 110= aF

2012 MARKET WEIGHT = 8@ E8
967,370 kg &Fr

2013 MARKET WEIGHT ZE#ES

921,648 g &

2012 MARKET WEIGHT Z=E#®E=S
911,564 kg AF

2013 MARKET WEIGHT ZE#EE

2.1 miillion kg 2102 &aF

2012 MARKET WEIGHT ZE#E %
1.9 million kg 1908 AT

HEMEEEEXRDHBARCEERIIR
o 28 T B A0 T A U AR 75 A5 BE TH 508 R
mIgn -

EHRIERT  BEMBULEE (HKG) B
B SEEFEFHE (MEX) » BENZERIAT
(GDL) » REITREE - EAMEROEA
OfEE -

Fred®@zest © T RMNEZRR2EMIDR -
RIS ELRAZ BB IS (LAX) DIF - RAREL
HIEFEHIEIARTS © 4

&l L FrediIsiR - MIMARIR Y B2
P NE—FIRREBHRD - WEER
EENARRREASREEELHNMLRFEM

HEHBERREBE R R - BEMRZE
RFERFTERNER  REEGEBRERER

MEXICO =&

2013 TOTAL MARKET WEIGHT OF ALL
AIRFREIGHT FROM LATIN AMERICA
2013FRBRTRMNNEERES

24.6 millionkg 2,460m 2r
2012 TOTAL MARKET WEIGHT =BS5S
26.1 million kg 2,610& A/F

Fred Ruggiero,
Vice President
Cargo Americas,
sees huge growth
potential in

Latin America

EFREMME
HEMSRIER
Fred Ruggiero
BR mTEM
ERIBREN

COLOMBIA E{gLtis

2013 MARKET WEIGHT ZEMEE

2012 MARKET WEIGHT =M EE
5.1 million kg 5108 AF

11.4 million kg
1,140% 2F

11.7 million kg 1,1708 2f

2013 MARKET WEIGHT ZEMREE

3.6 million kg 360z 4

2012 MARKET WEIGHT BB E 8
5.1 million kg 5108 AFF

BNRZBEE - REAFENEBNEE
£ H20128M17TTEAT » EAE20134F
H11ERM2218A -
BZRFEME B ENENRNMNERE Y - =
REREBTIORVBEREZEN - AR -
LUEEETa LS 2 BRI
ERIRR - DIEREMRZERE LERR
nmi% 0 REER (TEREUH ) LIEEE
BEVIE - WHEAMAZATERZE
B I5 SR T 22 B R 35 ( MIA ) B -
BRMERR  VENRTNETEEELS
TEMMBERER - M ECEERDMNNE
SRR L REANEAF ISR -
ERIER  TRMA-EF B HMERT
IR REAFNMITRE - BERFNE
BRRIEF - REFEHE  HMANERE
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LAX and Miami International Airport
(MIA). Guadalajara was seen as the right
entry point in Mexico, with its significant
industries of manufacturing, electronics
and fresh produce, along with natural
trade flows to and from Asia.

“It was always the intention to start
services to Mexico via Guadalajara and,
with operations now running smoothly
and results matching our expectations,
we intend to expand — both in destin-
ation terms and frequency,” Mark says.

“Cathay Pacific recognises the
potential growth in Mexico and Central
and Latin America. We currently
have good access to these areas
with interline agreements, principally
over MIA but also over Los Angeles.

In addition to our new service to
Guadalajara, we have new interline
agreements with reach into previously
unserved Central American markets.”

Mark says that as shipment volumes
in these markets grow, Cathay Pacific
may in turn operate more services
to Latin America, in addition to the
current Mexico flights. “It is very much
our desire to do this when the time is
right. We have the assets,” he says.

Fred agrees. “We see the huge
growth potential in Latin America and
as a result believe we can develop
Mexico City and Guadalajara — in
conjunction with our interline partners
— into a mini Latin America hub.”

The game plan is in place, but there
are challenges that will have to be
overcome. Fred says that like any new
service, building awareness of it, and
its product offerings, is key. “Most, if
not all, of the forwarders in Mexico

The new routes affirm Cathay Pacific’s
commitment to expansion, says Mark
Sutch, General Manager, Cargo Sales
and Marketing

BERMEEESERHHACEELHNRT
G AR AR SR B B SR B DR R ERIE R Rl
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know who we are and what we stand
for. But the trick is to make sure they
understand that Cathay Pacific is in
Mexico for the long term and not just
a short-term venture,” he says.

Mark says Cathay Pacific has certain
advantages in breaking into the new
market. “On the service front, we have
a reputation that precedes us and
therefore are able to win the confidence
of clients. Despite never having been
present in the Mexican markets, unlike
most destinations where we usually
have passenger flights, we've managed
to get some good local coverage and
confidence in what we can do.

“Price is a challenge for everyone,
as is competition and, at times, over-
supply. We approach these new
markets like we would any existing
markets. In the case of Guadalajara,
we're matching our expectations of
where we thought we would be at
this time.”

While Miami currently acts as the
proxy hub for many Central and South
American destinations, Mexico offers
exciting prospects for the future. Fred
points to Cathay Pacific’'s work with a
number of interline partners to carry
freight to and from Latin America via
Miami and then on to Hong Kong. “In
time we hope to work with as many
partners doing the same via Mexico
City or Guadalajara,” he says. “The key
point is choice, in that we believe the
more options or choices you can offer,
the greater the chance we will be
able to satisfy customer needs.”

s

‘ *‘"’ *Manufac'turmg in
adalajara presents

v ey opportunity for
athay Pacific Cargo
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Photos. Guadalajara factory worker: Alamy/Argusphoto. Mark Sutch: Timothy O'Rourke
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Mexico City’s Aztec heritage remains a vivid part of the sprawling capital
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Join the locals on the Aztec
waterways at Xochimilco (right)
The seat of government,
Palacio National, on the

city's main square (below)
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EXICO’S AZTEC heritage
is not just confined to
history; it has a living,
breathing influence on
the country’s language,
cuisine and psychology. Even in a
global metropolis such as Mexico City,
the indigenous ancestry is interwoven
into the very fabric of its existence.
The city is littered with vestiges
of the Aztec empire and the Spanish
conquest, and languages across the
globe are peppered with Nahuatl
words: tomatl (tomato), ahuacatl
(avocado), chocolatl (chocolate),
coyotl (coyote) and chilli. The
Aztecs, or Mexica people, were the
drivers behind the rich and vibrant

18 CARGOCLAN

culture that is found in the Mexico
of today.

Mexico City’s main plaza, the
Zocalo, overflows with peddlers,
costumed dancers and protestors,
the same as it did during the Aztecs’
reign when the city, then known as
Tenochtitlan, formed the beating
heart of their empire. The ruins of
the Templo Mayor, Tenochtitlan’s
religious centre, sit behind the Mexico
City Metropolitan Cathedral, which
was built by the Spanish on top of a
section of the ancient temple. The
Templo Mayor Museum (located on
site) has a collection of artefacts
discovered throughout the excavation
process, including a massive monolith

of Tlaltecuhtli — one of the Aztecs’
four earth deities — with remnants of
its original colouring.
Not far from the Zé6calo is one of
the city’s oldest neighbourhoods,
La Merced. Known for its bustling
commerce and working-class
atmosphere, La Merced was once
the destination point for all vendors
coming into the city. They would
paddle their boats along Tenochtitlan's
canals to what is now the Plaza de la
Alhondiga, pay the tribute required to
sell within city limits and travel on.
Ancient lore has it that the Aztec
god Huitzilopochtli told his followers
they would know where to build
their empire when they saw an eagle

Photos. Previous pages: Calendar: Getty Images.

Mural: Jeff Greenberg — OTHK
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perched on a nopal cactus with a
snake in its mouth. Legend says the
eagle appeared in La Merced'’s Plaza
del Aquilita, a few blocks from Plaza
de la Alhdndiga.

The Centro Histérico is not the
only place to uncover fascinating
history. Tlatelolco was Tenochtitlan’s
sister city, the region’s centre of
commerce and home to its largest
market. The Tlatelolco ruins — which
display various stages of Tlatelolco’s
main temple’s construction — lie just
outside the city’s centre.

For background on these and other
historical sites head to the National
Anthropology Museum. Housed in
the Mexica room is the 24-tonne
Aztec calendar stone, a sculpture
of Coatlicue — the mother of the
Aztecs’ main deities — and a replica of
Moctezuma's headdress (the real one,
a gift from Moctezuma Il to Hernan
Cortés, is in Vienna, Austria). High up
on the wall of the museum’s interior
patio is a mural that depicts the Aztec
pilgrimage from the mythical city of
Aztlan to Tenochtitlan.

In the south of the city, Xochimilco
is one of the few places where
Tenochtitlan's ancient waterways still
exist. Colourful flat-bottomed boats
drift through the canals as marimba
bands float by offering to play you a
song, and women in canoes paddle
up selling beer, tacos and corn on
the cob. The Aztecs built Xochimilco's
“floating gardens” to grow corn,
beans, squash and other staples to
feed their growing populous. This
spot is hugely popular for Mexico City
residents at the weekend, when the
place becomes a floating party.

Forty-five kilometres north-east of
the city is the mysterious Teotihuacan,
named a UNESCO World Heritage Site
in 1987 and one of Mesoamerica’s
most important pre-Colombian
archeological areas. Little is known
about the city’s origin, its inhabitants
or why it was abandoned. When the
Aztecs found it — already in ruins —
they could imagine only the gods
creating such a place and they named
it Teotihuacan or “the birthplace of
the gods” eventually incorporating
it into their creation myth as the
birthplace of the sun and the moon.
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Templo Mayor Museum, on the site of the
Aztec capital's religious centre, is next to
Mexico City's Metropolitan Cathedral

A EREIIE MR E B PN e B AR P
Bl B FE S E =

R RETR - EEEHEPENBRER
RIS EREE 2 —  R198TH
EMERBARSHBII R FUEE - FRF
RRMERA - HREREALFERE
TRAXELH - BF - WA AKREE
B HWFORE - RE L MERtT
B M BEREMAENET - B
MARFRBER  BER T#HERLEZ
o BAR o S (B T SR A T Y R e
AR BRAGERARRAEZE - CC

Museum: Ronaldo Schemidt — AFP/Getty Images
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Digital route
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Cathay Pacific Cargo was one of the
first airlines to adopt the electronic

air waybill, leading the way towards
a paperless era for the industry
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By Leo Williams

FEW YEARS AGO, a paperless
A industry-wide air-freight system,

or e-freight, was difficult to
envision. The necessary documentation
needed for air transportation is
extensive and digitisation across
a network of airports seemed an
insurmountable challenge.

Yet, as pointed out by Jackson Chan
Kwok-kuen, Cathay Pacific's Cargo
Services Manager e-Freight, the airline
was one of the first with the vision
to embrace the concept and develop
a system for electronic air waybills,
or e-AWBs, to replace the traditional
paper documents showing contract
of carriage, customs declaration
and other key shipping information.
Chan says that it is the airlines that
will push the change in the industry,
showing the way for authorities,
agencies and forwarders to follow.

“In 2010 there were two airlines,
Cathay Pacific and Iberia, that had an
e-freight system to handle e-AWB roll-
out with their forwarder customers,”
he says. “As more airlines are pushing
e-AWB and e-freight programmes in
their home market and other major
markets, local customs agencies,
forwarders and IT providers will enable
their IT systems to adopt e-AWB
and e-freight processes. Electronic
customs clearance and handling cargo
without paper documents is definitely
the trend to be adopted by the cargo
industry in coming years.”

I\ETE B8

Recent figures from the International
Air Transport Association (IATA)
support Chan’s predictions. Global
e-freight shipment volumes have more
than tripled from 7,510 consignments
in November 2012 to 24,292 in
November 2013.

“When forwarders are more mature
on their e-freight roll-out, their
shippers and consignees’ IT systems
will be further developed to handle
e-freight shipments without paper
documents,” says Chan. “This will
happen in a few more years.”

IATA reported in November 2013
that the top 10 airports of origin for
e-freight were in Hong Kong, Dubai,
Singapore, Seoul, Incheon, Taipei,
Madrid, Amsterdam, Paris and Delhi.
Cathay Pacific has 18 stations -
including Hong Kong — that have
enabled e-AWB systems, says Chan,
with a further 23 stations ready to go
live and another five that will be ready
later this year.

Fact file
SEHE

Global e-freight consignments in
November 2013
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With gold prices at attractive levels, consumers and
investors alike have taken a shine to the precious metal
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By Karen Pittar

John

Maynard Keynes famously de-

clared the gold standard a “bar-

barous relic” in 1924, but this

sentiment left consumers in 2013
no less enthusiastic towards the pre-
cious metal: with a plunge in gold
prices, buyers were out in force snap-
ping up bargains.

“The international gold price ended
June 2013, 22 percent lower than
it started it,” says Matthew Turner,
Macquarie Bank’s London-based
Precious Metals Analyst. “This took
the gold price to its lowest level in
US-dollar terms since the middle of
2010, and even cheaper in Chinese
yuan. This had two positive effects:
making gold products more affordable
and making them seem a better long-
term investment, insofar as offering a
greater chance of price appreciation.”

Turner points out the buying surge
was on top of what was already a
rising trend that had resulted from
stronger incomes, low interest rates
and an expansion of the number of
outlets selling gold jewellery and
other products.

So just who was driving this vora-
cious demand? The simple answer:
Asia. Statistics from the World Gold
Council show nearly 60 percent of the
demand for gold jewellery, and about
half for coins and bars, came from
Mainland China and India during the
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first half of last year. “China really did
make most of the running in 2013/
Turner says.

“Some other Asian markets saw a
pickup in jewellery and small bar and
coin investment demand, as did the
Middle East. There were huge sales
by Western investors, especially from
what are known as exchange-traded
funds (ETF). In fact, there is a clear
trail of gold being taken from vaults in
London, where most ETFs store their
gold, sent to Switzerland, where many
of the world'’s largest gold refiners are
based, to be melted down into smaller
bars and then sold on.”

The soaring demand in Mainland
China had a natural knock-on effect in
Hong Kong, which has become a des-
tination for tourists who come specifi-
cally to buy gold. The city experienced
the world’s highest percentage in-
crease in gold demand last year, seeing
66 percent growth in the second quar-
ter of 2013, compared with the same
period a year earlier, to reach a record
12.1 tonnes sold. The buying frenzy
calmed down somewhat later in the
year but still showed strong growth.

Wong Wai-sheung, Chairman and
Chief Executive of the leading Hong
Kong jewellery chain Lukfook, says the
company’s strong sales in gold have
continued into the new year. “The
gold rushes in April and June led to
substantial growth in sales, leading
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About half of the
global demand
for gold coins and
bars came from
China and India
during the first
half of last year
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to SSSG [same-stores sales growth]
of 130 percent in the Hong Kong and
Macau market in the second quarter
of 2013. The demand is still strong
since the international gold price has
remained low compared to the past
few years.”

Stores are responding by catering
for guided tour groups, training staff
to know the specifics of gold products
and even setting up private exhibition
rooms for customers.

“Gold products are still our best
seller, and pure-gold jewellery is one
of the most popular products among
the Chinese customers,” says Kent
Wong, Managing Director of Chow
Tai Fook, one of Hong Kong’s largest
jewellery sellers.

For more than a decade, both lo-
cal jewellery houses have seen huge
potential in the market across the
border. Lukfook has more than 1,000
stores in greater China, including a
new flagship store in Wuhan. Chow
Tai Fook has had a presence in China
since the late 1990s and, of its 2,000-
plus stores, more than 1,900 are in
Mainland China, according to Wong.

With so much growth in the local
market and across the border, there
is more product being moved in and
out of China, and much of this travels
through Hong Kong — where buyers
and sellers alike are using products
such as Cathay Pacific's secure™3’ to
move their valuables.

Also playing a major role are
facilities such as the Airport Authority
Hong Kong's bonded warehouse. The
government-sponsored site stores
dutiable merchandise and incurs
liability for its safety. Gold and other
precious commodities can be securely
stored during transit; one of the
big upsides for sellers is the option
of storing gold in the warehouse
until market prices hit a high mark,
when the gold can then be sold and
shipped, maximising profits.

But whether it's locked away or
given as a gift, this precious commod-
ity will long be seen as more than just
adornment but also as an investment
and symbol of wealth across the globe.
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Gold does a brisk trade thanks to eager jewellery shoppers
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Gold products are still our

r

and

pure-gold jewellery

is one of the most popular products

among the Chinese customers
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International Airport at Dubai World Central (DWC) on 1 February.
The BT747-8F freighter B-LJJ flight from Hong Kong marked the !
move of Cathay Pacific’s freighter service from Dubai International (DXB) CATHAY PaCiFIC
to DWC. The 14 weekly passenger flights will still operate from DXB.

C ATHAY PACIFIC welcomed CX061, its first freighter at Al Maktoum

oA ; N = =307452 Brian Yuen, Country Manager UAE and Qatar, Cargo
+ ?EE“%ECZH 1 Efﬁﬁ%ﬁq]/b 1;555 ( DW; ) iﬁjﬁﬂ’%%&? F%?T%%ﬂ}%ECXO61 Manager Mukesh Bhatia and Engineering Manager
OV SEFINERER - ERETBLBAVE ST 747-8FELEH (B-LIIMIEL) - Tim O'Grady greeted the flight, along with the team
BHERRNSERHLAFERERS (DXB) SEAFHARAL - ENEA  mHsptEEeESESRE - SEEEMukesh Bhatia
14 EEMITENATN BT B HIZEE - R ITEEETim O GradyREIRE M — FIENEKIEE

Mexico City here we come!
B A SHA

CATHAY PACIFIC launched its freighter

services to Mexico City on 1 March

and a launch party was held on 27
February at La Bocha restaurant in Avenida
Presidente Masaryk. Guests included
freight forwarders in Mexico, executives
from Cathay Pacific and airport and federal
government authorities. An event highlight
was a speech in Spanish by Tom Owen,
Cathay Pacific Senior Vice President,
Americas. The Director General of Civil
Aeronautics, Salvador Retana Rozano,
welcomed Cathay Pacific to Mexico City and
wished the company success.

= 12703 5 1 BB R EI A B ST Above, from left: Mark Sutch, General
Pl Gaelyitiiesy ; Manager, Cargo Sales and Marketing,
5 A ARSI ERE - BEEFIN2A27H {EX Tom Owen, Senior Vice President,
Masaryki@# A ##HLa BochaZFE24T - i Americas, and Fred Ruggiero,

BEBUEERTLHSERENES « BxSgT  Vice President Cargo Americas,

at the Mexico City route launch
5 - DIREREHSEER TEEE - & _
WAL DIREAFHESEERNBNEES - &k U

HERIMNESREIEERTom Owen AT A8 ENESEREHTom OwenREMiE
Bt » i@ EiSalvador Retana Rozano#Ud Bz G EELEI@SFred Ruggiero MBI E
HhEE T SRR AR AT R A R E o FEEHA S ERE
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2014 KUNG HEI FAT CHOY PARTY
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Party time &% —=
Cathay Pacific Cargo and Dragonair Cargo celebrate
the Year of the Horse in style with their guests

Iz B B E BB ET ST R

HE HONG KONG Cargo Sales team
T organised its annual Lunar New

Year “Kung Hei Fat Choi” party on
7 February.

More than 200 cargo customers
joined the celebrations at the Sheraton
Hong Kong Hotel.

Chief Operating Officer Rupert
Hogg, Director Cargo James Woodrow
and Dragonair Chief Executive Officer
Patrick Yeung performed the eye-
dotting ceremony for the golden
dragon, a tradition that is said to
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bring great fortune and prosperity.

Rupert and James thanked the
cargo agents for their continuous
support. The guests enjoyed
entertainment booths where they
could have their fortune told or get
hands-on experience of Chinese
cartoon drawing.

A lucky draw rounded off the
evening, with prizes including
Business Class tickets to Sanya
on Dragonair and to Seoul on
Cathay Pacific.

=

ARGO & DRAGONAIR CARGO

CATHAY PACIFIC
CARGD

It's smiles all round for Cathay Pacific
Chief Operating Officer Rupert Hogg
(third from left), Cathay Pacific Director
Cargo James Woodrow (fourth from
left) and Dragonair Chief Executive
Patrick Yeung (fifth from left)
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Good fortune for the coming year:
Rupert Hogg, James Woodrow and
Patrick Yeung perform the dragon
eye-dotting ceremony (top)

AR - BERIGEFDTES -
WERH — FERE (TRE )

Staff from Cathay Pacific and Dragonair
celebrate Lunar New Year with the
assembled guests (above)

HEEMAESTREERERENST (LE)

Lucky-draw winners: Raymond Fung of Stallion Freight
Ltd. receives the grand prize from Chief Operating
Officer, Rupert Hogg (below)

James Woodrow, Director Cargo, presents the 2nd prize
to Jan Wong of Transpole Logistics Private Ltd. (middle)
Mark Sutch, General Manager Cargo Sales and
marketing, presents Jinmy Lau of Fairate

Express Ltd. with the 3rd Prize (bottom)

FEAMESE | ARMANMER DEEEGR
DEMFHEY (FITEE)

EIERE 4 Transpole Logistics Private Ltd.
WERSE (FTPE)

DN R = IR
EERRATANARE (RTE)
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ese are the Unit Load Devices (ULDs)
that Cathay Pacific Cargo provides.
Please visit www.cathaypacificcargo.com
for detailed descriptions of each of

the ULDs.

DT EEREERMNS R ETE - BRI
EEI R }%Lawww cathaypacificcargo.com® YPE: AMA CONTAINER
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Internal Volume ¢ 621 cu.ft. 17.58 mc

Tare Weight : 477kg

Maximum Gross Weight : 6,804 kg

Loadable Aircraft Type : 747F
207198“m —

TYPE: AMF CONTAINER TYPE: AKE CONTAINER

ATA Code : LD36 ATA Code : LD3

Internal Volume : 516 cu. ft. 14.6 mc Internal Volume : 152 cu.ft. 4.3 mc
Tare Weight : 315kg Tare Weight (Light weight/Aluminium) : 73 kg/100 kg
Maximum Gross Weight : 5,035kg Maximum Gross Weight : 1,588kg

: 747,747F, 777, Airbus : 747,747F, 777, Airbus

Loadable Aircraft Type Loadable Aircraft Type

TYPE: CONTAINER - ALF

ATA Code : LD6

Internal Volume : 310 cu. ft. 8.78 mc
Tare Weight : 157 kg

Weight Limitation Inc.

ULD Tare Weight : 3,175 kg

Loadable Aircraft Type : 747,747F, 777, Airbus
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TYPE: AAP CONTAINER

ATA Code : LD9

Internal Volume : 371 cu. ft. 10.51 mc
Tare Weight : 220 kg

Weight Limitation Inc.

ULD Tare Weight : 4,626 kg

Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: COOLTAINER - RKN

ATA Code : LD3

Internal Volume : 125.41 cu. ft. 3.55mc
Tare Weight : 230 kg

Weight Limitation Inc.

ULD Tare Weight : 1,588 kg

Loadable Aircraft Type : 747,747F, 777, Airbus
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TYPE: PGA PALLET TYPE: PAG PALLET

Size - Base : 96" x238.5” * Q6 Contour Size - Base : 88”x125" # Passenger Flight
- Height : *96”,*¥%118" ** Q7 Contour —Height : #64",%96",%%118” * Q6 Contour

Tare Weight : 565 kg Tare Weight : 114kg ** Q7 Contour

Maximum Gross Weight : 13,608 kg Maximum Gross Weight : 4,626 kg (LD), 6,033 kg (MD)

Loadable Aircraft Type 1 747F Loadable Aircraft Type : 747,747F,777, Airbus

\ — ZZSc"m

TYPE: PEB PALLET TYPE: PLA PALLET
Size - Base : 53" x88" Size - Base : 60.4" x 125"
- Height 1 84" - Height : 64"
Tare Weight : 55kg Tare Weight : 103 kg
Maximum Gross Weight : 1,800 kg Maximum Gross Weight : 3,175kg
Loadable Aircraft Type : 747F Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: VZA, VRA - CARRACK

Size : Fitted on PRA/PGA pallet
Max Width of the upper car 1 79.5”
Max Width of the lower car : 85.6”

TYPE: PMC PALLET Max Height of the upper car : 56"

Size - Base 1 96" x 125" # Passenger Flight Max Height of the lower car : 57”7

- Height 1 #64”7,%96",**118” * Q6 Contour Tare Weight : 344 kg
Tare Weight : 120 kg ** Q7 Contour Maximum Weight of each car : 2,268 kg
Maximum Gross Weight : 5,035kg (LD), Maximum Gross Weight : 11,340 kg
6,804 kg (MD) Loadable Aircraft Type 1 747F
Loadable Aircraft Type : 747,747F, 777, Airbus Standard CX car strap must be used to secure the vehicle on the rack and pallet
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Jakarta

Surabaya Denpasa
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Brisbane
Johannesburg

Perth Sydney

Adelaide Auckland

Melbourne

THE MOST DISCERNING CUSTOMERS CHOOSE CATHAY PACIFIC CARGO EizREE HAE =
i’ oo

ol
Priority handling with Small parcel service with High security for high-value Dangerous goods under
money-back guarantee. fast customs clearance. shipments. the care of certified
EMSEIREARIE IR NEVB L R AR - BB HREENRIBEAER - professionals.
[RIREEIRGE ° BAREE ERREEERRYE 212
HEXASBREELZS
STRIBREE -
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Anchorage*

DRAGONAIR NETWORK

Beijing

., Zhengzhou Qingdao  Busan

Xi'an c

Naging o, 22U o Fukuoka
Chengdu i
Y Sipabo
ongain:
Kathmandu e Ehangsha Wenzhou
Kunming Siin / uthu . Okinawa

nyzh ;‘ G Lo *

Guanygzhel aichung

o - e Kaohsiung

Dhaka 2 / ong Kong

anoj faikou
Sanya
Chiang Ma Clark'
Rangoon Manila
DaNang,
Siem Reap
Bengaluru (Bangalore) Phnom Penh
Phuket Kota Kinabalu
exico City
Denpasar
(Bali)*

Cathay Pacific Passenger Service
Cathay Pacific Freighter Service
Dragonair Service

# Technical stop only
* No cargo uplift service

A Dragonair passenger service to Denpasar (Bali) commences 27 April 2014

Information correct at time of printing. Please check the latest availability of service
on www.cathaypacificcargo.com or www.dragonaircargo.com

Effective cold-chain

management to ensure
shipments arrive fresh.
EBAISRREEIR  FE(R
B EE

Tender, special care for live
animals.

BROEZIHERES  REENY)
RURZERRRL

Tailor-made solutions for
special shipments.
REERNRENEY E5
FERAEINER SR

Comprehensive
temperature management
for pharmaceutical
products.
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