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Kolkata joins the
Indian network

New freighter service
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Safety is our number-one priority and we are continually reviewing our

procedures for the safe carriage of all cargo. After much discussion NSRS S RER
internally and with our partners, Cathay Pacific Cargo has decided to
suspend the carriage of lithium-ion batteries in bulk on both passenger and 18 MADE IN GERMANY fEEIZIE
freighter aircraft starting from 15 April. The suspension will be in place until R PRSI EL LB D Ll
improved packing and shipping requirements can be developed. BRI ERS KN
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movement of lithium batteries and pharmaceuticals, and paperless freight. Ports gain cold-chain accreditation
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are the only airline to move more than 50 percent of our shipments on e-Air
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key growth area of pharmaceuticals. BN SRR LTS - LB RERS
Lower fuel prices and a recovering United States economy is good news “ o -
for the industry and we are all looking forward to a better 2015 for air cargo. 28 CX Ul-l? CONTAINERS
EIREERRKAE
HMUREE LREEESR TRV SEEYNREEEER - LB RN - 30 ROUTE MAP fii4R#84&

BESEBENESE - BREEATRIA15 0NN SHASEAME *ﬂaﬁ?«@.
it BEENHERE S EEEE  RESBEERY - .
SE30  REEARREEGHE (ATA) R LsRGFnenmErse  maAts  LIFESTYLE FEER

RENNEERNERRTAVER - EABRETERN= NS —EX8E  BEE 7 LOCALHERO HEB#MF
mEBRICEE - BEWMASHAR - ERFEESLE B RITER - Bengali cuisine captures attention
BRSHTEACEERFNGR ERABE-COATREEERETTERE BRI
(e-AWB) HIFRZ=AT] - IS - BR—ERSHANERBRERFT  BEBRRESESR 10 STAROFINDIA FIEZE
B Bt ARZE - Kolkata, India’s cultural capital
RERTRARRESERMIINGFEERRRE - HE2015FERTERMARER A EREERZE
EEENHER -
CLAN NEWS AND EVENTS

James Woodrow

Director Cargo BREEEE

BEREEEEER 24 LUNARNEW YEAR & SEVENS
NERMKHEREAGRED

CARGO CLAN is published by Cathay Pacific Airways Limited, Hong Kong

mepiacroup  Produced by Bauer Media Hong Kong Ltd « Unit 604-5, 6/F, 625 King's Road, North Point, Hong Kong ¢ cathay@bauermedia.comhk ¢ Telephone: +852 3921 7000  Fax: +852 3921 7099

* EXECUTIVE GENERAL MANAGER, BAUER CUSTOM MEDIA - ASIA PACIFIC: e BUSINESS MANAGER: e EDITOR IN CHIEF: .
CREATIVE DIRECTOR: ¢ ART DIRECTOR: ¢ DESIGNER: e CHIEF SUB EDITOR: e SUB EDITORS:

¢ PHOTO EDITOR: e PHOTO RESEARCHER: e ASSISTANT PRODUCTION MANAGER: * PRODUCTION
CONTROLLER: e Advertising by Asian Integrated Media Limited ¢ MANAGING DIRECTOR: * +852 3910 6388 -+ peterjeffery@asianimedia.com e
ADVERTISEMENT DIRECTOR (CATHAY PACIFIC): * +852 3910 6385 ¢ teresa@asianimedia.com ¢ Cathay Pacific Cargo Editorial Advisory Board ¢ DIRECTOR CARGO: .
MANAGER CARGO SALES AND MARKETING: * CARGO PRODUCT AND MARKETING MANAGER: * ASSISTANT MANAGER CARGO MARKETING: * No part of this magazine

may be reproduced without the written permission of Cathay Pacific Airways Limited ¢ Copyright © 2015 by Cathay Pacific Airways Limited ¢ All rights reserved ¢ Opinions in CARGO CLAN are the writers’
and not necessarily endorsed by Cathay Pacific Airways Limited

Printed by C & C Offset Printing Company Ltd. 14/F C & C Bldg, 36 Ting Lai Road, Tai Po, New Territories, Hong Kong PER¥EGERIBRAT B85 R AM T BR36HEAE1412

2 CARGOCLAN

Cover: Main: Dakshineswar Kali Temple, Kolkata, India: OTHK. Bengali spices: Getty Images



INDUSTRY
FEATURE
(RE 1 E

=
ENE

FOCUS ON
INDIA

Photos. Temple: Getty Images. Anand Yedery: Rio Lam

et -J[uh.. ||I -
o

IVE MUD crabs, chilled fish and
leather bags are winging their
way to Asia and beyond now
that Cathay Pacific has started
freighter flights to Kolkata,
the capital of West Bengal in the
east of India, twice a week. The live
seafood demonstrates Cathay Pacific’s
proficiency in its speciality product-
shipment lines, in this case rresH™@@’.

Cathay Pacific is the only carrier
providing direct freighter services
between Kolkata and Hong Kong,
opening up a new market for inbound
electronics from the Pearl River
Delta in particular. Outgoing freight
comes mainly in the form of leather
accessories such as belts and wallets,
an industry that Kolkata dominates
globally, as well as auto parts and
heavy machinery.

Anand Yedery, Cathay Pacific Cargo
Manager for South Asia, Middle East
and Africa, says: “We see the region
as an underserved market with very
limited capacity and hence a potential
to tap into this region.”

Kolkata is the third-largest city in
India by GDP and, as arguably the
oldest operating port in the country,
has a long trade history. Its industrial
base is also growing. One of India’s
largest steel producers, Tata Steel, has
its manufacturing base in Jamshedpur,
in the neighbouring state of Jharkhand.
Kolkata is the gateway for trade in
eastern and northeast India.

Kolkata also neighbours Bangladesh,
which eastern India surrounds. Like Sri
Lanka, Bangladesh has benefitted from
companies that have moved low-end
manufacturing such as textiles out of

Kolkata is India's
third-largest
city by GDP and
one of its oldest
trading ports
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Mainland China due to rising wages.
Garments, zippers and buttons are key
outbound cargo from Kolkata.

Cathay Pacific currently operates
cargo services to 46 freighter
destinations around the world,
including Bangalore, Chennai, Delhi,
Hyderabad and Mumbai in India.

The new Kolkata service brings the
number of Indian cities served by
Cathay Pacific freighters to six. Delhi
and Mumbai are major commercial
and industrial hubs. The airline serves
central India via Hyderabad, the heart
of the country’s pharmaceutical trade,
and southern India through the tech
hub of Bangalore and coastal Chennai,
known as the “Detroit of India” thanks
to its car-parts manufacturers.

Cathay Pacific serves Kolkata via
Delhi on flights out of Hong Kong,
and directly to Hong Kong from
Kolkata on the return leg, using
Boeing 747-400Fs. Previously, it had
been serving the market through
Dragonair passenger flights and
via Delhi, using bonded trucks, as
well as by routing cargo out of Delhi
and Mumbai.

Anand Yedery feels
there is untapped
potential in the
Kolkata freight market

Anand Yederys8%5
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Cathay Pacific’'s new freighter service to Kolkata is
helping to grow West Bengal's myriad industries
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HEN HELLMANN

Worldwide Logistics

found a customer

based in Shanghai

that wanted to ship
solar cells into eastern India, it turned
to Cathay Pacific. There had been no
direct freight link between greater
China and that part of the country,
so it had previously been impossible
to ship solar panels into the market
cost-efficiently.

That has all changed with the
introduction of Cathay Pacific Cargo's
twice-weekly freighter flights into
Kolkata. The Indian government is
adamant it will encourage the growth
of renewable energy. The new trade
link opens up the eastern quarter of
the world’s second-most populous
nation, enabling it to now ramp up
business with China.

Shippers using the Kolkata-Hong
Kong freight service say it is currently
hard to assess demand because they
are busy building up a customer base
that they previously couldn’t serve. As
they do so, some freight forwarders say
the new service could boost the entire
economy of eastern India, which has
lagged behind the rest of the nation.

“If you ask me, it's too new at the
moment to say how it will evolve,” says
Manvir Singh Kochhar, the Director
— Air Freight at Hellmann. “But the

4 CARGOCLAN

opportunity is there once it stabilises.
The market is there.”

Hellmann sees fast fashion and
vehicle parts as the main opportunities
for exports out of West Bengal.
Greater access to Hong Kong opens up
the western hemisphere, particularly
the United States, for the region and
especially for new clothing lines that
need to be hot on the shelves.

Meanwhile, aside from the
components of renewable energy,
inbound cargo from China to India
mainly involves consumer electronics
such as set-top boxes, voice recorders
and phones. “We are still getting our
mobiles into tier two and tier three
cities in India,” says Shabana Khan,
the Vice President of Air Freight in
India for DHL Logistics. “The east of
India has huge potential for that. It
is not a virgin market, but it is not a
saturated market.”

To date, mobile phones have had
to make their way to the region via
truck from Delhi. But with smartphone
penetration now reaching down to the
rural level, the demand is expanding.
Mobile phones evolve so fast that
airfreight service offers strong first-
mover advantage for manufacturers
looking to tap the new demand.

“Technology is time-sensitive,” Khan
says. “You need to be there at the right
time, especially for festivals, when

Photo: Kolkata architecture: Getty Images. Rajeev Saxena and Shabana Khan: Rio Lam
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Shabana Khan

of DHL Logistics
anticipates good
double-digit
growth each year
for inbound traffic
into east India
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Rajeev Saxena of
Agility Logistics
sees Cathay Pacific’s
new cargo flights to
Kolkata (far left)
as a catalyst for
further business
growth in the region
Agility Logisticsf
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people tend to spend money.” She
anticipates “good double-digit growth”
each year for inbound traffic into
eastern India.

DHL uses the Cathay Pacific
rrarma™@ service out of India for
life-sciences products. Automotive and
engineering goods make up another
large slice of the country’s exports.

Hellmann also ships
pharmaceuticals out of India, using
Cathay Pacific to serve the Australia
market as well as East Asia. Kolkata
is a source of chemical cargo that
requires dangerous-goods handling
and the oc™@ service, and large pieces
of odd-size metal components for
heavy industry that require expert™@@.

Anand Yedery, Cathay Pacific Cargo
Manager for South Asia, Middle East
and Africa, believes Kolkata offers
plenty of potential for Cathay Pacific
to develop its speciality product-Lift
lines, in particular uve anma 3,
EXPERTW, PRIORITYW, and oc™@ for
dangerous goods. On the first two
flights out of Kolkata, 20 percent of
the cargo uplift fell under priormy™ &,

With leading Indian steel producer
Tata Steel's main manufacturing base
nearby and a flourishing number
of metalwork shops in and around
Kolkata, Cathay Pacific has carved out
a business for heavy machinery, pipes,
furnaces and steel slabs of unusual

6 CARGOCLAN

For Hellmann Worldwide
Logistics” Manvir Singh
Kochhar, the market

for a direct freight link
between Kolkata and
Hong Kong is in its early
stages of development

#HitHellmannEEQ M
Manvir Singh Kochhar®
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sizes, all of which require nose-door
loading and unloading. Cathay Pacific
is the only airline to offer such a
service into and out of Kolkata.

Rajeev Saxena, the Chief Operating
Officer of Agility Logistics, is
unconcerned with the goods that the
freight consolidator and supply-chain
specialist is shipping.

“For us, it's the tonnage that
matters,” Saxena says, noting that the
company consistently takes up four
to five tonnes on every flight into
and out of Kolkata. The direct flights
allow quicker imports on smartphones
into eastern India, which means new
products get to that market quicker,
giving those companies an edge.

Agility has set up a “Goods
in Transit Center” with a global
telecommunications provider to help
optimise shipments out of Hong Kong
and Mainland China into India. By
packing goods more densely on air
pallets to reduce volume and cut back
on “dead space”, it calculates it saves
six percent or more on cargo weight
and carbon-dioxide emissions.

Saxena sees scope for growth in
other industries. With few competitors
running freight to West Bengal,
Cathay Pacific’s presence alone will
boost the local market by serving it,
he feels. “The fact that Cathay Pacific
is doing it will lead to good business.”
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Greater direct freight service

to Kolkata could help boost the
economy of the rest of eastern India
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Bengali food is known for
its subtle use of spices

EINBERETEEETH

By Soumitra Das

Local hero

AR LR

Amid Kolkata's diverse food culture,
the region’s own Bengali cuisine is
now capturing foodies’ attention

RS E SEXRERFR
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HE FIRST book of Bengali
cookery appeared in
1900, when Pragyasundari
Devi (the wife of Indian
literary giant Lakshminath
Bezbaroa) compiled recipes handed
down through generations and had
them published in an impressive
volume, Aamish O Niramish Ahar. The
meals detailed in the book required
elaborate processes that would
become simpler with the advent
of modern machinery such as food

processors and microwaves. What
has stayed the same, however, is the
idea of not discarding anything that
is edible. Much like the West’s current
trend of nose-to-tail eating, Bengali
cooking often calls for the use of all
animal and vegetable parts, including
the heads and tails of fish, as well

as the stems, leaves and peel of
vegetables. And there is a lot to enjoy
in the region: with plenty of fertile
farmland, a network of waterways
and the seasonal monsoon, Bengal

EE—AZ I RATER1900
FEHME ERDEAXR
Lakshminath Bezbaroah9%
FPragyasundari Devift
EENREEERE - AERK
EE/—Z& {Aamish O Niramish Ahar) °
EPHRATFEE ST EEHEEURE
SHRREFREINRENLIR  BEERTSBE
1t > EEIRERANENEREERETARMNE
A o ZANREEIRF SRS THTEIZERE ) B
RENRERREBIEM - DRAZSV RS
FMFTEED - BIINESE ~ AR - LEREREN
ENERES - ZIIAEREESL R BithE
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produces a wide variety of vegetables
and fish year-round.

As for condiments, panch phoron
has been the taste of choice from
Pragyasundari’s time. A mix of cumin,
nigella, fenugreek, aniseed and mustard
seed, the spice blend is fried and added
either at the beginning or the end of
the cooking process, imparting flavour
to even the simplest dishes. That said,
Bengali cuisine is generally not heavy
on spices or seasoning and is admired
for its subtlety. Braising, steaming, frying
and roasting are common preparation
methods, so mastery of Bengali cooking
requires a variety of skills.

Muslim cooking began to influence
Bengali cuisine more than a century
ago, introducing onions, garlic and
fowl into diets that might otherwise
exclude these ingredients based
on Hindu practices. Today, the rich,
meat-heavy kebab, kalia and korma
are Bengali staples. The adoption of
foreign cuisine is a long tradition in
the region, thanks to the multicultural
history of its main city, Kolkata, where
popular dishes include Nepalese
dumplings, an adaptation of Armenian
dolma, Southeast Asian curries and
Chinese fried noodles. Bengalis
tend to have a sweet tooth, and
the most representatives desserts
are sweetened yoghurt (mishti doi),
dumplings in syrup (rasgulla) and melt-
in-your-mouth sandesh, created with
sugar and milk or cheese.

Bengali cuisine is generally not heavy

onSpices orSeasoning
and is admired for its SU btl@ty

ZIE '—ﬁ%{ﬁEE*ﬂﬁiﬁﬁﬂ*’
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B mz.%t
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Lamb korma (left), bhetki
(barramundi) in spices
(below far left) and the
sweet sandesh (below left)
are all typical Bengali dishes
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Rasgulla (dumplings in syrup)
satisfies Bengalis’ sweet tooth
Rasgulla (ZEHkiEE) EhE

WEEH - ERZMMERHER

FIND BENGALI FOOD
Sh&HMHER

It was once said that Bengali food
is only available at home. But
authentic Bengali fare is getting
easier to come by in restaurants
nowadays, giving gastronomes the
chance to enjoy this varied cuisine.

Aaheli

With branches at The Peerless Inn,
Kolkata and Axis Mall in Rajarhat
New Town, Aaheli was one of the
first Kolkata restaurants to heed
the growing interest in traditional
Bengali cuisine.
www.peerlesshotels.com

6 Ballygunge Place

Traditional fare served in a beautiful
house built a century ago.
www.savourites.in

Oh! Calcutta

Innovative food in a nostalgic
setting. The menu includes Anglo-
Indian stuffed crepes and chicken
cooked with green chillies.
www.facebook.com/ohcalcuttasrl

Bohemian

Serves Bengali fusion food using
only local produce.
www.chefjoybanerjee.com

Fish Fish

A seafood restaurant (no other
meat is served) offering a wide
variety of fish cooked with
traditional methods.

+91 33 4060 5500

Kewpie’s

A Bengali family restaurant serving
favourite Kolkata dishes.
www.kewpieskitchen.com

Calcutta Walks
Among this company’s many tours

are food-themed excursions to
sample cuisine around the city.
calcuttawalks.com

HMEMUERABEEM AR P EEMR
IERE - IRKESH @ Fr SR E#HRMH
[ER&ZMAR  BREEHREEZIEE
BRENREES -

Aaheli

AaheliR @& ZEMPeerless InniBiE
KRajarhat New TownHJAxis Malli&
BHRENE - REHEITEHRIMAZRE
HINASEERE - WIS HBRTHER
www.peerlesshotels.com

6 Ballygunge Place
EBEAER—BEHEANEFEE B
BEEF EHEMNER -
www.savourites.in

Oh! Calcutta
EERBEIHEERRE  HNEAMEER
i 0 KA EERENE A R StHAEE -
www.facebook.com/ohcalcuttasrl

Bohemian
EERASMRM - BRIMNHEERR -
www.chefjoybanerjee.com

Fish Fish

EXREBHER (FEHMRE) 258X
SRUBHFETANGREREN -

+91 33 4060 5500

Kewpie's

BN REXNEE  EHNESERZR
LIS, -
www.kewpieskitchen.com

Calcutta Walks
EFRRTHRENKTERZEZERE @ &
REEENESETASERR
calcuttawalks.com CC
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The commercial and financial hub of East India, thriving Kolkata
is regarded as the country's cultural and intellectual capital

EFENINRS S ZEEREPNBERMERDL AR E BRI A SE &R

Mullik Ghat flower market
near the Howrah Bridge,
sells garlands of marigolds
used in religious and
social functions

RBERHIABAIMullik Ghat
fehHERRTHEA KRR
LanEERER

Many of Kolkata's taxis
are the distinctive
Hindustan Ambassadors,
the first car to be
manufactured in India

RBEMFZERBEH
5HEE - BRERE
ENERISMETF :
Hindustan Ambassador
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The Victoria Memorial Hall, a mix of British
and Mughal architectural styles, was a
tribute to the recently deceased queen

BSHTLIERSRERFRITSTEEEES
EERA TR N X EMEE

Kailighat Kali temple

(below), dedicated to the

Hindu goddess Kali, was

built on the bank of the

Hooghly River, which has The dupattais a
since changed its course  shawl or scarf worn
by Indian women

Mz HE (TE) #ENE
W mR - BRERFAN  EERXFROES
SR - BITRREEBUE EM#B%Adupatta
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Lindsay Street clock tower
in the central Kolkata
neighbourhood

of Chowringhee
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The great game: cricket
played on the Maidan, the
largest park in Kolkata
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Rickshaws (above and
right) are still used in
Kolkata, especially during
the monsoon season
when the city floods

AQE (LEREE) BRE
IASENRELR @ HEIE
FRZMHAHRAKRHEF

Cookies and biscuits
in the New Market in
Lindsay Street

EMEiT IR EEN
Hh SRR R Bt EE
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A new value-added service by
Cathay Pacific allows shipments
to be shipped to mainland China

via Hong Kong in a speedier

and more convenient manner
TS ERESKEBEOE

BB

REE TRADE Agreements are

international treaties that

remove barriers to trade and

facilitate stronger commercial

ties, contributing to increased
economic integration between the
participating countries.

China has signed Free Trade
Agreements with several countries,
which allow free import duties into
China for agreed commodities, but
these conditions generally only apply
when shipping on a direct flight from
the point of origin into China.

With Hong Kong as a transit hub,
Cathay Pacific can apply for a Certi-
ficate of Non-Manipulation (CNM) on
behalf of its cargo customers. The CNM
allows shipments to enjoy the same
import-duty benefits as direct flights
from Free Trade Agreement countries.

In Hong Kong, the China Inspection

14 CARGOCLAN

Company Limited inspects, tests,
certifies and appraises the shipments.

In the past, when a transit shipment
arrived in Hong Kong en route to
Mainland China, the documentation had
to be couriered to the China Inspection
Company'’s head office for approval. The
CNM form would not be able to accom-
pany the shipment on the same flight
to the mainland and the consignee
would have to pay full duty and seek a
refund later — a process that could take
from two weeks to six months.

However, the China Inspection
Company has leased office space at
the Cathay Pacific Cargo Terminal oper-
ated by Cathay Pacific Services Limited
and can authenticate the Certificate of
Origin and issue the CNM form from
Hong Kong International Airport.

This process has several advantages.
“If the shipment can be processed in

time and the Certificate of Origin can
be authorised and sent with the
shipment to China, the importer can
clear customs and enjoy the favour-
able tax benefit immediately, the same
as a direct carrier,” says Jack Lo, Cargo
Product and Marketing Manager at
Cathay Pacific Cargo.

This avoids the additional time-
consuming process of having to recover
the import duty, but also improves the
cash flow of the importer.

“With Cathay Pacific and Dragonair’s
extensive China schedule, our network
would be able to allow shipments —
especially FRESH I’ products — to meet
the timing requirements for market
distribution. It also allows the importer
to benefit from the import duty condi-
tion,” says Jack.

Another value-added service offered
by the China Inspection Company is the

Photos. Main: Seong Joon Cho — Bloomberg via Getty Images. Boxes: Jerome Favre —

Bloomberg via Getty Images. Strawberries: Abid Katib — Getty Images




granting of approval of the Inspection
Certificate. Shipments that need to
reach the market swiftly could be
subject to quarantine inspection when
they reach China, which could lead to
delays. Cathay Pacific now offers a ser-
vice where it applies for an Inspection
Certificate, a document recognised by
the China Inspection and Quarantine
Services (CIQ), which provides evidence
that the shipment has been safely pro-
tected and managed during the transit
via Hong Kong and that the handling is
in a Customs bonded environment.
The Inspection Certificate approval
can be emailed to the destination be-
fore the shipment arrives, speeding up
the quarantine clearance requirement
and expediting its release. Imports of
chilled meat, leather, live seafood, fruits
and vegetables can benefit from the

application of the Inspection Certificate.

Certificates of Non-Manipulation allow goods transiting

Hong Kong to Mainland China to enjoy the same import duty
benefits as direct flights from Free Trade Agreement countries,
while Inspection Certificates can speed up quarantine procedures
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HE CATHAY PACIFIC Cargo
network has been expanded
with the addition of CPSL's
newly added service —

Cross Border Express (CBX) —
connecting the Cathay Pacific Cargo
Terminal at Hong Kong International
Airport (HKIA) and strategic cities in
Southern China.

Shippers can avoid the congested
trucking lanes at the Hong Kong-China
border crossings at Shenzhen Bay
Port and Huanggang-Lok Ma Chau
control point as the bonded trucks will
pass through the “Green Lane” under
the special transhipment facilitation
scheme of the Hong Kong and China
Customs departments.

CBX currently provides daily

16 CARGOCLAN
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scheduled services between Hong
Kong and Chinese ports including
Dongguan, Fuzhou, Guangzhou,
Huangpu, Shenzhen and Xiamen.
Services to other parts of China can
be provided on request. A recent
shipment of New Zealand milk powder
destined for Haikou on Hainan was
flown from Auckland to Hong Kong
then trucked to Shenzhen. It was
re-bonded in Shenzhen because
Haikou is not on the scheduled daily
service, but it was swiftly on its way
to Hainan via a vehicular ferry.

The service extends the reachable
catchment area for shipments beyond
the airport region to more remote
manufacturing locations.

The CBX service provides a
seamlessly end-to-end integrated
process involving cargo sorting, truck
loading, cross-border document
preparation, Customs declaration,

truck sealing and truck unloading at
bonded depots, as well as informing
the consignees for document and
cargo collection.

The CBX truck fleet includes standard
eight-tonne trucks with 40-foot
containers, flat-top trailers and air-
rider trailers and can carry general,
temperature-sensitive, over-weight,
Unit Load Device-loaded, and odd-
sized cargo. Other special shipments
can also be accommodated. The
maximum dimensions for shipments
are 300 centimetres in width and 400
centimetres in height.

Major advantages of the express
truck service include the flexibility in
handling most kinds of cargo, including
general odd-size/over-weight and
temperature-sensitive shipments, and
the visibility of the shipments and
security provided by the GPS e-lock.

The GPS e-lock means the operation
is custom-bonded with full visibility
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over every step of handling during
transportation. The e-lock is a radio-
frequency identification-based (RFID)
technology that improves the security
and visibility of the customs process
for cargo passing across the border.
In conjunction with the Green Lane,
it means trucks do not have to go
through the conventional customs
clearance procedure at Huanggang.
The CBX process complies with the
International Air Transport Association’s
(IATA) Cargo 2000 (C2K) requirements
and every procedure, from departure
and cargo loading to arrival, is updated
in real-time on the airline’s system and
can be tracked by the client. Cargo 2000
is the IATA initiative to unify end-to-end
paperless procedures in the industry.
The timing of delivery is subject to
the location of cities and varies from
two hours to Shenzhen Airport, four
hours to Guangzhou Airport, and within
16 hours to Fuzhou Airport.
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CPSL's Cross Border Express
trucking service enables fast and
efficient access between Hong
Kong and cities in southern China
by simplifying customs procedures
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New passenger route to Germany's
industrial powerhouse Dusseldorf
extends the Cathay Pacific network

BIZRFA RIS LB Rt ZER LR
MEEMAR E—DIRRTRITAIE

HEN YOU SEE the

words “Made in

Germany” on a

product, there is

a good chance it
came from the German state North
Rhine-Westphalia (NRW), the export
powerhouse of the country.

Disseldorf is the capital of the
region, which produces 22 percent of
Germany's GDP and about 20 percent
of German exports from major
industries such as pharmaceuticals
and healthcare, chemical, automotive
and heavy industrial manufacturing.
Many global companies have their
European headquarters in NRW
or are based there. It is these
industries that the Cathay Pacific
Cargo team will be targeting for
the four-times-weekly passenger
service to Dusseldorf that starts on
1 September.

Michael Spiegel, Cargo Manager,
Germany, says that engineering is
the biggest industry sector in NRW,
with about 1,600 companies, mainly
SMEs manufacturing machine tools,
elevators, conveyor systems, and
machines for the textile, clothing and
food industries.

18 CARGOCLAN

“The products of those industries
are exactly the cargo we are targeting
— pharmaceutical and healthcare
shipments, chemicals and dangerous
goods, steelware and products,
machineries and automotive parts, just
to name the most important,” he says.

Cathay Pacific already flies to
Frankfurt in Germany but Michael
says: “With the new service we have
the opportunity to offer shippers
and forwarders a nonstop flight
to Hong Kong with connections to
our extensive network in Asia and
Southwest Pacific. It offers faster
connections on a lower cost base, as
no trucking to Frankfurt is required
for lower deck cargo.”

Michael says inbound cargo to
Diisseldorf and its surrounding area
plays an important part because many
Chinese and Japanese companies are
based in the area. “In fact, Dusseldorf
is the home of the largest Japantown
in Germany. Diisseldorf will be a
destination for air cargo out of
Japan as well as for many shipments
originating in China.”

Cargo handling will be contracted
to a reliable, experienced handling
agent, and sales and reservations

as well as supplier management
will be carried out by the existing
Cathay Pacific team in Frankfurt.

Michael says the German economy
is doing well. “It is the strongest in
Europe and also the healthiest. The
GDP grew in 2014 by 1.6 percent, the
inflation was at 0.9 percent and the
unemployment rate at 6.8 percent.
German exports are still a core
driver of the GDP growth, which will
ultimately help us to make the new
Dusseldorf services a success.”

He says there is great potential for
almost all the Cathay Pacific Cargo
specialist products. “The large pharma
industry will be even more targeted
with our pharma™@ product and the
same applies for o™ and expert™@E? —
as long as it can be transported in a
Boeing 777. If maindeck transport is
required, we can still offer our seven
weekly freighter flights ex Frankfurt,
which will still be linked by regular
trucking services.

“The sales team has already
started to promote the new nonstop
service Disseldorf-Hong Kong,
and the market is eager to put its
shipments onto our planes from
September onwards.”

Photos. Factory: Unkel — Ullstein Bild via Getty Images.

Neuer Zollhof: Markus Lange — Robert Harding World Imagery/Corbis/IC
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Cathay Pacific Cargo schedule for Hong Kong (HKG)-Diisseldorf (DUS)
HBREESH (HKG) — HEFSX (DUS) MBEHR

Routing Ai4x Flight No. Ri¥I4RER Depart RIFERE Arrive 5

Hong Kong &# — Diisseldorf HE@EZR
Diisseldorf #Z®ZX - Hong Kong &

CX375
CX376

00:50
13:20

07:15
06:35 +1

Heavy metal: Production line of
Mercedes-Benz vans in the Diisseldorf
Daimler factory (left) and the

Neuer Zollhof building complex in
Diisseldorf, designed by architect
Frank Gehry
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Monday, Tuesday, Thursday, Saturday
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Cathay Pacific Cargo is deeply involved
in the three major challenges facing

the air-cargo industry

FREEREMR A\ EHNEEES
=R k&K

HREE TOPICS of critical

importance to the air-cargo

industry were highlighted

at the 9th World Cargo

Symposium, hosted by the
International Air Transport Association
(IATA) in Shanghai in March.

The final communiqué from the
symposium called for further action
on paperless freight processes, a
focus on global handling standards
for pharmaceutical freight, and tough
action to ensure the continued safe
transportation of lithium batteries.

Cathay Pacific had robust responses
to the three industry-wide challenges
outlined by IATA, said Director Cargo
James Woodrow, who attended the
symposium and also chairs IATA's
Cargo Committee.

James said that transitioning to
paperless freight processes was
an area led by Cathay Pacific since
day one. “We are the only airline to
move more than 50 percent of our
shipments on e-Air Waybills (e-AWB).
We'll continue to push ahead this
year to ensure that we stay ahead.”

20 CARGOCLAN

Paperless freight 4T EE

In 2014, the industry exceeded 24
percent global e-AWB penetration,
largely due to enhanced collaboration
across the air-cargo chain and with
customs authorities. The industry aim
is 45 percent e-AWB penetration in
2015 and 80 percent in 2016.

IATA's Director General and CEO,
Tony Tyler, said a growing number
of routes around the world now had
the necessary regulatory approval,
including Shanghai from November
2014. “We still have work to do
to help businesses transition, but
there has been a big change in the
mentality of the industry,” he said.
"We can now look ahead and plan
for the digitisation of other air-cargo
documents, through a collaborative
industry approach.”

The symposium was told that global
handling standards for pharmaceutical
goods were an essential step towards
air cargo improving its share of the
US$60-billion-a-year pharmaceutical
logistics market.

James said that pharmaceutical
freight and the specialist product

prarma™@ was a key growth area
for Cathay Pacific. “Investment in
the Cathay Pacific Cargo Terminal
shows our commitment to the cargo
business. Our European team has
been taking a leading role in this
area and we're now aggressively
pursuing pharmaceutical business
across the network.”

IATA has developed a new
initiative, the Centre of Excellence
for Independent Validation in
Pharmaceutical Logistics (CEIV
Pharma). CEIV Pharma assesses
and validates cool-chain processes
and provides training to guarantee
that they comply with all applicable

standards and regulatory requirements.

The continued safe transportation
of lithium batteries remained a
key concern for the industry, the
symposium was told.

While robust regulations and
guidance existed, these were not
being fully adhered to by all shippers.
China is the largest producer of
lithium batteries and therefore a
key market.

Photo: Paperless freight: Jerome Favre — Bloomberg via Getty Images. Pharmaceuticals: Dhiraj Singh —

Bloomberg via Getty Images. Lithium batteries: Krisztian Bocsi — Bloomberg via Getty Images
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James said that Cathay Pacific,
after reviewing the available
information and carrying out
in-depth discussions in industry
forums, had decided to suspend
the carriage of lithium-ion batteries
in bulk on both passenger and
freighter aircraft starting from
15 April, 2015.

The suspension will be in place
until improved packing and shipping
requirements can be developed.

“Safety is our number-one priority
and we are continually reviewing our
procedures for the safe carriage of all
cargo,” said James.

“Shippers have the responsibility
to properly identify, classify,
declare, mark, label and pack their
consignments for air transportation,
and Cathay Pacific as an airline takes
the responsibility to properly accept,
store, load and inspect all dangerous
goods accepted.

“We'll continue to work with global
regulators to ensure that shippers
meet their responsibility and that any
failure is severely punished.”
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Qualified Envirotainer
Provider accreditation
means a port has the
proper processes and
resources in place to
handle Envirotainer
shipments
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Qualified to handle
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Cathay Pacific Cargo ports gain cold-chain accreditation

Iz A EERQEPRE

EVERAL Cathay Pacific

Cargo ports have been

accredited as a Qualified

Envirotainer Provider

(QEP) by Envirotainer, the
specialist supplier of cold-chain
logistics solutions.

Envirotainer developed the QEP
Programme at the request of
shippers of healthcare products
to acknowledge transport-service
providers that are capable of
properly managing shipments using
its containers.

Accreditation as a Qualified
Envirotainer Provider demonstrates
that the Cathay Pacific port has
complied with current industry Good
Distribution Practices standards and
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has demonstrated that it has adequate
training, organisational structure,
processes and resources.

The accreditation also means that
the particular station has the proper
facilities and equipment to handle and
store Envirotainer containers.
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Implementation process 2:E12F

The QEP implementation process is specified by Envirotainer and requires Envirotainer approval

of several stages before accredication is granted.
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Cathay Pacific Cargo customers will see a new
logo on the airline’s Unit Load Devices
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ATHAY PACIFIC Cargo has

outsourced the supply

and management of its

Unit Load Devices (ULD)

and pallet accessories to
CHEP Aerospace Solutions.

Under a five-year agreement, CHEP
will acquire Cathay Pacific’s fleet
of 25,000 ULDs and will convert
the majority of the containers to
modern composite units weighing 58
kilograms, and also supply a fleet of
lightweight containers.

This fast transition to a lightweight
container fleet will improve operation
efficiency and contribute to the
sustainable development commitments
of both companies.

CHEP will supply Cathay Pacific
Cargo with a dedicated, branded fleet
of lightweight containers, and fulfil
global cargo pallet requirements

through CHEP’s pooling system. This
is expected to provide significant
benefits to Cathay Pacific through
the cross-utilisation of pallets with
existing CHEP customers.

Cathay Pacific Director Cargo,
James Woodrow, says CHEP offered
a tailor-made solution that would
enable the airline to achieve
substantial benefits. “We also expect
efficiency gains in our operations, as
well as quickly modernising our fleet
of ULDs,” he says. “We are confident
that our long-term partnership with
CHEP will be a success and our teams
look forward to working together.”

CHEP Aerospace Solutions
President, Dr Ludwig Bertsch, says
the company has a dedicated team
based in Hong Kong and is delighted
to enter into a long-term partnership
with Cathay Pacific.

Cathay Pacific has
entered into a five-
year agreement to
outsource the supply
and management

of its ULDs to CHEP
Aerospace Solutions
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Lunar New Year party
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A warm welcome and wishes for a prosperous Year of the Goat
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Fat Choy"” party was held on 24 February and more than 200 cargo
freight forwarders joined the celebrations at the The Langham, Hong Kong.
Director Cargo James Woodrow, General Manager Cargo Sales & Marketing
Mark Sutch and Manager Cargo Sales PRD & HK Kenneth Tsui joined the
eye-dotting ceremony of the Golden Lion, a tradition said to bring fortune
and prosperity.
James thanked the cargo agents for their continuous support and wished
everyone a proserous and happy Year of the Goat.
The party ended with a lucky draw grand prize of two Business Class round-
trip tickets to any destination served by Cathay Pacific Airways.

THE HONG KONG CARGO SALES team’s annual Lunar New Year “Kung Hei
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Kung Hei Fat Choy! If a prosperous year depends on a good party,

then the Year of the Goat should be a good one. Cathay Pacific Cargo
management team (above) toasted guests and wished them successful
times ahead
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The God of Good Fortune (below) was a welcome visitor and guests
greeted the Golden Lion (left). Lucky draw prizes were presented by
(right, from top to bottom) Director Cargo James Woodrow, General
Manager Cargo Sales & Marketing Mark Sutch, and Manager Cargo
Sales PRD & HK Kenneth Tsui
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Scrum and fun
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Agents flew in from around the world
to learn about the latest cargo updates
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ore than 60 cargo agents from around the
M world attended the Cathay Pacific Business
Development & Partnership Meeting.

Director Cargo James Woodrow, General Manager
Cargo Sales & Marketing Mark Sutch, and General
Manager Cargo Services Alan Glen provided updates
about Cathay Pacific's BT47-8 fleet, the Cathay Pacific
Cargo Terminal and the ever-expanding cargo network.
The management also shared their thoughts on the
current market.

The event concluded with a dinner at the chairman’s
holiday house in Shek O, followed by two days of
rugby action at the Hong Kong Sevens.

On the turf at the Hong Kong Stadium, the Pacific
island nation Fiji was the champion team for a record
15th time, beating New Zealand 33-19 in the final.

A briefing about the Cathay Pacific Cargo updates (right),
was followed by dinner in Shek O (above and below), and
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ese are the Unit Load Devices (ULDs)
that Cathay Pacific Cargo provides. =
Please visit www.cathaypacificcargo.com

for detailed descriptions of each of
the ULDs.
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Internal Volume ¢ 621 cu. ft. 17.58 mc
Tare Weight : 477kg

Maximum Gross Weight : 6,804 kg

Loadable Aircraft Type : 747F

TYPE: AMF CONTAINER TYPE: AKE CONTAINER

ATA Code : LD36 ATA Code : LD3

Internal Volume : 516 cu. ft. 14.6 mc Internal Volume : 152 cu.ft. 4.3 mc
Tare Weight : 315kg Tare Weight (Light weight/Aluminium) : 73 kg/100 kg
Maximum Gross Weight : 5,035 kg Maximum Gross Weight : 1,588kg

Loadable Aircraft Type : 747,747F, 777, Airbus Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: ALF CONTAINER TYPE: AAP CONTAINER TYPE: AMP CONTAINER

ATA Code : LD6 ATA Code : LD9 ATA Code : N/A

Internal Volume : 310 cu. ft. 8.78 mc Internal Volume : 371 cu. ft. 10.51 mc Internal Volume : 406 cu. ft. 11.5mc
Tare Weight : 157 kg Tare Weight : 220 kg Tare Weight : 241 kg

Maximum Gross Weight : 3,175kg Maximum Gross Weight : 4,626 kg Maximum Gross Weight : 6,804 kg

Loadable Aircraft Type  : 747, 747F, 777, Airbus Loadable Aircraft Type  : 747,747F, 777, Airbus Loadable Aircraft Type : 747, 747F, 777, Airbus
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TYPE: PGA PALLET TYPE: PRA PALLET

Size - Base : 96" x238.5” * Q6 Contour Size - Base : 96" x 196" * Q6 Contour
- Height : *96”,*¥%118" ** Q7 Contour - Height : *96”,%%118" ** Q7 Contour

Tare Weight : 565 kg Tare Weight : 446 kg

Maximum Gross Weight : 13,608 kg Maximum Gross Weight : 11,340 kg

Loadable Aircraft Type 1 747F Loadable Aircraft Type : 747F

# Passenger Flight
* Q6 Contour

TYPE: PEB PALLET TYPE: PLA PALLET TYPE: PAG PALLET ** Q7 Contour
Size - Base : 53”x88" Size - Base : 60.4"” x 125" Size - Base . 88" x 125"

- Height 1 84" - Height 1 64" ~Height : #64",%96",%¢118"
Tare Weight : 55kg Tare Weight : 103 kg Tare Weight : 114 kg
Maximum Gross Weight : 1,800 kg Maximum Gross Weight : 3,175kg Maximum Gross Weight : 4,626 kg (LD), 6,033 kg (MD)
Loadable Aircraft Type : 747F Loadable Aircraft Type : 747,747F, 777, Airbus Loadable Aircraft Type : 747, 747F, 777, Airbus

TYPE:VZA, VRA - CARRACK

Size : Fitted on PRA/PGA pallet
. Max Width of the upper car : 79.5”

# Passenger Flight Max Width of the lower car : 85.6”

* Q6 Contour Max Height of the upper car : 56"
TYPE: PMC PALLET ** Q7 Contour Max Height of the lower car : 57"
Size - Base : 96" x 125" Tare Weight : 344kg

- Height : #64",%96", **118" Maximum Weight of each car : 2,268kg

Tare Weight : 120kg Maximum Gross Weight : 11,340 kg
Maximum Gross Weight : 5,035 kg (LD), ,804 kg MD) Loadable Aircraft Type : 747F
Loadable Aircraft Type : 747,747F, 777, Airbus Standard CX car strap must be used to secure the vehicle on the rack and pallet
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Bengaluru (Bangalore) )
Chennai -
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Jakarta
Surabaya

Perth

Denpasg

Adelaide

Sapporo

Brisbane

Sydney
Auckland

Melbourne

THE MOST DISCERNING CUSTOMERS CHOOSE CATHAY PACIFIC CARGO EUIZEE BIE <2
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Priority handling with
money-back guarantee.
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Small parcel service with
fast customs clearance.
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Comprehensive temperature
management for
pharmaceutical products.
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Dangerous goods under the
care of certified professionals.
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Anchorage*

DRAGONAIR NETWORK

Beijing
Zh hy Qingdao Tokyo,
Xiran Zhengzhou g .Busan ky
Nayfing o, 2! o Fukuoka
Chengdu Wyha S 4 :J
Siingbo
Chongain
Kathmandu 9N €hangsha Wenzhou
Kunming . / uzhou Okifiawa
% aprie T?ip.
N2 2 —s Faichung
Kolkata ~ greung
Dhaka 7/ \Hong Kong
anoj 1aikou
Sanya
Chiang Ma Slark
Yangon Manila
Da Néng,
Siem Reap
Bengaluru (Bangalore) Phuket Phnom Penh
Penang Kota Kinabalu

Denpasar
(Bali)

Cathay Pacific Passenger Service
Cathay Pacific Freighter Service
Dragonair Service

# Technical stop only

* No cargo uplift service

Information correct at time of printing. Please check the latest availability of service
on www.cathaypacificcargo.com or www.dragonaircargo.com
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Tailor-made solutions
for premium wine.
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High security for high-
value shipments.
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Effective cold-chain
management to ensure
shipments arrive fresh.
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Tender, special care for
live animals.
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Tailor-made solutions
for special shipments.
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