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MESSAGE FROM THE DIRECTOR E%/I5E

L ' \ HATSHESE

By the time you read this message | hope that we will be well into a peak
season for airfreight out of Asia.

In the logistics industry there appears to be a division of opinion
regarding the traditional year-end peak. Some believe there will always
be a pick-up in demand prior to Thanksgiving and Christmas and others
believe that such a seasonal trend is a thing of the past, with demand being
more closely linked to high-tech product launches or economic cycles.

Either way, the challenge remains for airlines: to try to match capacity with
demand - a particularly difficult challenge when you have to order aircraft
years in advance. In August, Cathay Pacific Cargo took delivery of a seventh
Boeing 747-8 Freighter with an eight due for delivery in October. Both aircraft
were ordered in 2007. We, of course, welcome such modern, fuel-efficient
aircraft to the fleet but the additional capacity means we must retire a number
of our older Boeing 747-400BCF (Boeing Converted Freighter) aircraft. On
page 14, we say a sad farewell to B-HOZ, our last Rolls-Royce-powered BCF.

Cathay Pacific and Dragonair continue to expand their passenger
networks, which means more belly space to a number of new markets. In
2012 we have already added four destinations and in the last four months
of the year we will add another four, with a number of other destinations
still to be announced. Watch this space.

Finally, a big thank-you to all our partners: freight forwarders, shippers
and ground handlers alike for your support in what has been a difficult year.
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Mandy Ng =&

Manager Cargo Sales & Marketing

BEEEX KMFKiE

ANDY RECENTLY has

taken up the position

of Manager Cargo

Sales & Marketing at

Cathay Pacific Cargo. She
started her career with Cathay Pacific
as a Management Trainee in 1999 and
has worked with the airline in a variety
of positions in Hong Kong, Thailand
and Malaysia, with vast experience
in various business roles from
e-Commerce to revenue management.

Prior to Mandy’s role in revenue

management, she held the position of
Passenger Sales Manager Hong Kong,
overseeing sales and distribution of
Cathay Pacific and Dragonair in the
home market of Hong Kong.

A member of the Executive
Committee of the International Air
Transport Association (IATA) in Hong
Kong from 2006 to 2009, she was
appointed Manager Revenue in August
2009. Her team was responsible
for optimising Cathay Pacific Group
network passenger revenue, driving
sales teams to meet revenue targets,
and managing market and route
development.

Mandy received her bachelor’s
degree in Business Administration and
an Executive MBA from The Chinese
University of Hong Kong.

In April 2011, she was appointed
as a director of the Hong Kong Youth
Council, which promotes youth
employment, entrepreneurship and
cohesion of local youth services.
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MORE FREIGHTER SERVICES TO CENTRAL CHINA EiZ=iEhNEpMEMYIR

Cathay Pacific has increased its freighter services between Hong Kong and Zhengzhou from two to six times per
week with effect from 6 September, offering greater cargo capacity to and from Henan Province in Central China.
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CX050 Hong Kong &% Shanghai tig 2350 0210+1 e
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CX051 Zhengzhou ZBH Hong Kong &# 0820 1050 2,4
CX051 Zhengzhou ZBH| Hong Kong &# 0820 1115 3,57
CX056 Hong Kong & Shanghai tig 0330 0550
Shanghai ki Zhengzhou R 0820 1000 6
CX059 Zhengzhou g Hong Kong & 1200 1435
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By Sally Howard

Hooray for Hyderabad
rBSRIEIEK

A centre for IT expertise with a booming film industry and some of the
finest five-star palatial hotels on the sub-continent, Hyderabad continues
to forge its own way in modern India
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Photos. Park Hyderabad: Skidmore, Owings & Merrill. Ramoji Film City: LEROY Francis — hemis.fr/IC
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HERE INDIA'S North

and South meet and

mingle, Hyderabad

could have been many

things. The Andhra
Pradesh capital — ranged around the
artificial Hussain Sagar lake, built
by the city’s founding Qutub Shahi
dynasty and still in excellent condition
— might have thrown its lot in with
the business-minded Maharashtrians
to the north-west. Or, perhaps, the
life-loving Tamils to the south, with
their passion for music and jubilant
folk dance.

But India’s lone wolf chose a path
all of its own. This, after all, is the city
that broke away from Mughal power
in 1724 to audaciously declare itself
an independent state; then repeated
the move post-Independence, making
a renegade bid for amalgamation with
Pakistan (1,450 kilometres north, and
across three Indian states).

The last was down to that other

thing that defines this city (and
defines any Indian city): religion.
Hyderabad is the most Muslim of
the major metropolises south of the
Pakistan border, with 40 percent of its
7.7 million population being followers
of Islam. It is an Islamic influence that
gives the city much of its architectural
flavour, from the showy 1,000
capacity Mecca Masjid mosque, to the
muscular, militarised Golconda Fort.
An Islamic connection also sauces
the city’s cuisine: a winning blend of
Arab and Mughal influences that'’s
best expressed in the iconic biryani.
And it's the Islamic influence that has
given life to Laad Bazaar, one of the
sub-continent’s most atmospheric
markets, where sultanate Bidri
silverware is to be had, as well as the
nation’s finest stone-studded lacquer
bangles (beloved of all Indian women,
but especially Hyderabadi Muslims).
Today, Hyderabad's empires are of a
different bent. Along with Bengaluru

The Park Hyderabad
(above and far left)
sets a new standard
for modern Indian
hotel design

The Park Hyderabad
EE (tERREE) &
ENEE FRABEEREH
R

Tollywood: Visit the
film sets at Ramoji
Film City theme park
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The Taj Falaknuma Palaceona hilltop above
Hyderabad has been restored to the eye-popping
extravagance of the local resident sovereigns

Taj Falaknuma Palace@stsiumeg fis
BERENER EEE S H 00 S e 55

ESETH wan

— to which it is linked by the north-
south artery of National Highway 44
(NH44) — Hyderabad is the twin seat of
India’s mighty software industry. From
the garden community of technology
township HITEC City — with its
American boulevards and baobab trees
— “Cyberabad” generates jobs, wealth
and a supply-chain of internationally
minded restaurants and bars.

Then there’s “Tollywood”. As prolific
as its more famous Hindi cousin,
Tollywood is the cinema of the Telugu
language. Alongside the usual diet
of dancing romances, coy gazes and
heaving bosoms, the industry turns
out a few genres it has made its own:
historical love drama, such as the 2009
Magadheera, which straddles the 17th
century and the modern day; and sci-fi
spiritual fantasies such as major box-
office success Arundhati (also from
2009), which grossed a record INRT00
million (about HK$98 million) at the
box office with its melding of Tantric
mythology and high-tech effects.
Ramoji Film City, where these fantasies
are filmed, is also a record-breaker:
the world’s largest film studio complex,
rolling across 800 hectares on the
outskirts of Hyderabad and featuring
replicas of Delhi's Mughal gardens,
Mysore’s Vrindavan Garden and its
home city’s Golconda Fort.

If anything is a measure of a
modern Indian city's pulse it's hotel-
life. Hyderabad has no shortage
of luxury accommodation. India’s
five-star Taj Group is always first
on the scene when a good thing'’s
going and in 2011 it unveiled the
latest of its palace hotels in the
city: Taj Falaknuma Palace (www.
tajhotels.com). Occupying a hilltop
above Hyderabad, the old palace has
been restored to the eye-popping
extravagance enjoyed by the local
sovereigns who resided in it, the
Nizams of Hyderabad (the last of
whom to rule, the seventh Nizam,
was listed at the world's richest man
in 1947's TIME Magazine). Among
Falaknuma’s renovated luxuries are
the world’s largest dining table, a
replica of the library at England’s
Windsor Castle and acres of gleaming
marblework and marquetry. However,
the palace’s US$S100 million Jacob
diamond - which the last Nizam
employed, cavalierly, as an office
paperweight — has been removed to
a Bank Of India vault.

Another Taj property, the luxury
business hotel Vivanta, joined three
other Taj hotels opening in Hyderabad
earlier this year.

At the other aesthetic pole is The Park
Hyderabad (www.theparkhotels.com).

THE NEW HYDERABAD (HYD) SERVICE #5341 & A YE AR

Flight No. Routing Departure  Arrival Day of the week
ARYEARSR AR b = EER
CX649 HKG-HYD 2235 0205+1 Wed, Fri, Sat, Sun =~&A+ 73 H
CX646 HYD-HKG 0335 1055 Mon —
0335 1100 Thu, Sat, Sun @~73+H

Cathay Pacific's new Hyderabad (HYD) service commences on 1 December 2012 and will be operated by Airbus

A330-300 aircraft.

EISRAENZHISERNEMRIREER201251281 BRAR - LiFEAAirbus A330-30084#
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One of the flagships of this Kolkata-
based boutique chain, The Park’s
light-drenched, perforated metal
facade looms like something other-
worldly over the commercial district
of Raj Bhavan Road. Designed by US
architects Skidmore, Owings & Merril,
the hotel is widely regarded as having
set a new bar for modern Indian
hotel design, drawing inspiration from
the gleaming-white beach hotels of
Miami, but also the palace design of
the old Maharajas.

Grace Jones performed at its launch
party, (for a pricetag in the millions of
dollars), stalking onto the stage two
hours late, shaking her oiled derriére
for a crowd of modern India’s great and
good: novelists and fashion designers,
Bollywood and Tollywood movers and
shakers, rich Delhi industrialists. It
was the moment that new Hyderabad
arrived. Pull up to the bumper, baby -
and jump onboard for the ride.

Photos. Golconda Fort and bangles: Richard I'Anson - Lonely Planet Images/Getty Images.

Biyani and Bidriware: Alamy/Argusphoto.
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The ramparts of the Golconda Fort
(above) overlook Hyderabad

Chicken biryani, a blend of Arab and
Mughal cuisines (above right)

Bangles for sale in the Laad Bazaar
(left), one of the most atmospheric
markets in India
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HIGH TIMES
IN MODERN
HYDERABAD

BShBRNET

SEE: Watch a Tollywood movie
at The Prasads IMAX theatre
(www.prasadz.com, +91 40
2344 8888), one of the biggest
IMAX 3D screens in the world.
DO: Take a studio tour of Ramoji
Film City (www.ramojifilmcity.com,
+91 84 1524 6555) and roam
the film sets in one of India’s
grandest amusement parks.
EAT: Savour the spiced rice
biryani at Paradise Persis
restaurant in Secunderabad,
especially in its robust

mutton manifestation (www.
paradisefoodcourt.com, +91 40
6631 3721).

STROLL: The Hussain Sagar lake
was built in 1562 to meet the
young city’s irrigation needs.
Come here to sail or watch the
regular regattas, or simply pick
up a snack from one of the
hawker stalls and stroll by the
water’s edge. It's best at sunset,
when the lake and its central
Buddha statue are illuminated
in a captivating purple-blue.

#H - The Prasads IMAXHEiB
(www.prasadz.com ' +91 40
2344 8888) BMEEHERE—1E
HWIMAX 3DE® ' FHEILE—i#
Tollywood&ES -

1% : £RamojiBRH (www.
ramojifilmcity.com, +91 84
1524 6555) ' BRTO2HRA

B S EERESNEREES
BEFIES -

%R : Paradise PersisZE{ii
ERENERE  BXFIONEES
R - BEFHAERESTUEE -
(www.paradisefoodcourt.com,
+91 40 6631 3721)

8% : Hussain Sagar ATi#lE2R
156 2F(EEBEZ A - RIEEHEMM
HE  ROUHMEES  haiZAML -
BRERHEREBEELIE - BEE
B - RS - MmO EhE
REESEREGRED - SEEA -

CARGOCLAN 7



(RE i ES

MARKET mi5
REPORT il

State
of India

ENREATIE

India e

Population
1.2 billion

Urban population

30%

AQ
128
A A QLR
30%

India’'s economy s still expanding rapidly
and prospects are bright for sectors

such as pharmaceuticals

HIEABRRRNAER  BRIRES

TR E

NDIA’S ECONOMIC growth is among
the highest in the world, but a
range of factors has weighed it
down, according to the International
Monetary Fund (IMF). Growth is
projected to be about 7 percent for
2011-12 and 2012-13, with inflation
forecast to remain above the Reserve
Bank of India’s (RBI) comfort zone.
Investment is anticipated to pick up
modestly from the slump recorded
in late 2011, and consumption
should remain robust, but exports are
expected to cool. Inflation is projected
to fall in the near term, but to stay
above the the RBI's objective. The
current-account deficit is projected to
be 2.8 percent of GDP.

Indian pharmaceutical market
India’s strong services sector (64.5
percent of GDP) is outstripping
agriculture and industry. This is
most evident in the IT sector where
India has become a major offshore
service provider.

India looks to be important for
research and development as well
as pharmaceuticals manufacture; the
country’s experience delivering on
outsourcing opportunities in other
knowledge-critical areas such as IT
should serve it well in its bid to offer
such services in pharma, biotech
and related areas, according to a

8 CARGOCLAN

PricewaterhouseCoopers’ (PwC) report
Global Pharma Looks to India:
Prospects for Growth. India has a

large pool of highly educated, English-
speaking scientists who can undertake
research and conduct trials more
cheaply and, in some cases, faster than
their Western peers.

India’s pharma market was worth
US$19 billion in March 2009. The total
pharmaceutical market is expected
to rise to US$50 billion by 2020,
according to PwC.

India’s domestic pharmaceutical
industry was worth US$11 billion in
March 2009 and PwC estimates it will
rise to about US$30 billion by 2020.

India produces more than 20
percent of the world’s generics.
About USST0 billion worth of
pharmeceuticals are expected to
go off patent in the United States
over the next three years and

Indian freighter frequency

ENRE484&

NUMBER OF CX FREIGHTER FLIGHTS PER WEEK

Chennai ##%s

Delhi B2

Mumbai ZE

Hyderabad B&HE

Bengaluru (Bangalore) ¥IINZE#

PwC suggests India is capable of
manufacturing a substantial share
of the products to support the
resulting generics opportunities.
The number of Indians with
diabetes is projected to reach
73.5 million by 2025. The direct
and indirect costs of treating such
patients are currently about US$420
per person per year, according to
PwC. To get drugs to consumers at
the right price though, improvements
to local supply chains will be required.
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GDP B4 ER(E

Purchasing Power Parity
BEHFEE

US$4.515 trillion (2011 est.)
4.5158E%£ 7T (20115M4E)

US$4.21 trillion (2010 est.)
4.218E%X 7T (2010FH(E)

US$3.806 trillion (2009 est.)
3.806E % T (20095 E{H)
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GROWTH RATE #&BiERE

The IMF expects India’s real GDP to grow 6.8 percent in
2011-12, rising to 7 percent in 2012-13.

BEEEBESABER2011-12FENEREREELELH

6.8%° 2012-13FERAIEFHT% °

IMF, April 2012 EIRXE#BESAS - 2012548

12%
9 8.4% 8.4%
6.7%
6
5]
2008-09 2008-09 2010-1

Goldman Sachs forecasts India’s GDP to grow by at
least 5 percent a year until 2050.
(BRICs and Beyond, Goldman Sachs, November 2007)

SHEEAEZE2050F 571 - IENEAEERESFEMERSY °

(BRICs and Beyond ' 2% * 2007%115)

NZENSEERAREGARE - PWCHBREE
BRENEERBABAESNERNEY) 7
DEEFENEY TSN B EES -

ISR ARIRE R R BB B B TRsT1E20254
SIER|TI508 A - PWwCIRBRFIBERMEET - A
BEAREENEENE AN AEF420
KT - MBRHEBIRMERSHEMEY) -
EBERWRKREEMIHEE - CC

Airports 352 .o
BIZ2E - 35218 (2012%)

Airports with paved runways: 251
Airports with unpaved runways: 101

mmmenwsss: 25118
samsmanwsns:101E

Industries: Textiles, chemicals, food-processing, steel,
transportation equipment, cement, mining, petroleum,

machinery, software, pharmaceuticals.

Export commodities: Petroleum products, precious stones,

machinery, iron and steel, chemicals, vehicles, apparel.

I : 8 c8m - RMNI - $E - B - K - 5#i

B~ R B 2R -
HOBER : AHRm - HEES - B - 3508 - c8m E%T
8 - BRAf -
7.0%
Imports Exports

US$451 billion (2011 est.)

EOE
4510f8%5T (20115ME)
357THEZETT (2010514(E)

2011-12 2012-13
(estimated (pro%'ected
&) Taldig)

US$357.7 billion (2010 est.)

US$298.2 billion (2011 est.)
US$225.6 billion (2010 est.)

HOE
2982{8% 5T (20115F(E(E)
225683 (201051(E)
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The finer things in life come spiced with distinctive
local flavours as affluent India develops a taste for
consumption, some of it conspicuous
HENEMATEEHE W N KE—F  IMRERM
AR M AR L B R LU S PRI meR

TWAS in January this year that |

realised the extent to which Indian

appetites had evolved. I'd been

invited to the launch of a Godrej

Nature's Basket, a grocery store
in the well-heeled suburbs of South
Delhi. | stepped into the shiny store,
away from bleating auto rickshaw
horns, into a different world.

Serried in neat ranks, as artfully

lit as a magazine cover shoot,

were international comestibles that
would have been unthinkable on
Indian shelves five years ago: quality
cheeses, imported wines, first-press
olive oils.

As chef Ritu Dalmia demonstrated
Indo-Mediterranean dishes for the TV
cameras, | talked to my neighbour,
Rushina M. Ghildiyal, a food consultant
from Mumbai who is testament to the

| new middle-Indian zeitgeist. Ghildiyal's

Ritu Dalmia, chef, cookbook
author and restaurateur

Ritu Dalmia®tEfRi + HFEER
MEWERNR—5

job is to tell Mumbai restaurants and
hotels which fashionable foods should
feature on their shopping list. “What
we call ‘continental’ food has been a
fad for 10 years or so,” she told me
over masala-spiced hummus canapés.
“So we had the pizzas and pastas. But
what'’s new is the quality imported
produce and an Indianising impetus.
So you'll get sushi bars in Mumbai,
but they're veg sushi bars to account
for the large vegetarian population on
the subcontinent. You'll get olives, but
they’ll be used in, say, olive pakoras.”
Madhukar Kamath is Chief Executive
of Mudra, one of India’s biggest
advertising agencies and behind the
introduction of several international
brands to the Indian market, from the
morning-after pill, to Lays crisps and a
veg-driven Indian McDonald’s. “I grew
up in an India with years-long waiting
lists for a scooter or telephone line,”
he says, in his sleek offices in West
Mumbai. “Now we're in midst of a
middle-class consumer boom. There’s
a new, cachet international brand
arriving every week and everyone

Photos. Ritu Dalmia: Reuben Singh — India Today Images Sushi: Shriya Patil Shinde — India Today Images.

Cafe: Richard I'Anson — Lonely Planet Images/Getty Images




goes gaga for an excuse to spend: be
it Diwali or Valentine's Day.”

Unsurprisingly, international
companies and investors are
clamouring to get in on the act.

Food producers in economically
beleaguered Spain and Italy are open
about their designs on the Indian
middle-class market, and recently
Swedish furniture retailer IKEA and
United States beverage maker Coca-
Cola announced investments in India
totalling USS5 billion.

Brij Raj Singh is Chief Executive of
Baer Capital Partners, an investment
management firm headquartered in
Dubai with US$400 million invested
in India. He says that in spite of
issues with corruption and Indian
Government bureaucracy the country
remains attractive to investors.
“That's down to its strong domestic
consumption story,” he says.

Raghu Rathore is a man at the sharp
end of another key Indian spending
trend: fashion. A prominent Indian
fashion designer, Rathore hails from
a Rajasthani royal family. He brings

Hie illll:\?il‘l-l' :'J!I'

SEIR  BEREBIDE

AHERERERNOKS R4
TEREEZ - WEREBEALE
—RENEEaHEERENR
MM EE © Godrej Nature's
BasketMIFRIRYE ; ERUTREEH =5
BHNERBNZHORE  SAPRNER -
BHGEETB—EHR -

FOEENERERY THASMNES
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BRABEIEGRELSARRUELSL #
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EEENERE -

EBEEAZERItu DalmiaE BIREHHEIT
FRAMNERNIU PR EER - FIRAED
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KIS EERIRushina M. GhildiyalZB4RESR ©
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Ko RROPRY TEREE ; ZNEAME - &)
HIRY BRCEH LB ARFE o NBRITIR
BER  DEEESRRMEHERKNE
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Madhukar Kamath227E A0 il 2 5 RIRE 14 37
NER > BRIERER : "HRE/NEEHEK

R BHBENUEEEYERFSEHES T
FEZELIFEFE o ) hEEH - THRE R
MEZERAEBEEHNINEERY - §EZ
HEB B2 ES - MEEAZE IR
FEMERITE  ETCHEEEH -
SR TRIBASS © 4

AIRMmMA > BREACELRREELFED—
MEE - MEREBENAET RERFIEEH
FNEREER  WFEHESNENRED
15 oA HARETERERMEERK
AEBAORLEREMNENEETRSE
REBEFESOREETT ©

RS NVEFF IR EE /A RIBaer Capital
PartnersTEENEMNHEBEMERTT » A
BITTIAEEBrij Raj SinghZ s » #EEED
ERETa s kBN ERFREME - BH%
BEEWNRSINARR - g - TRERER
ENEBANASEBERRAK °

REERENEHERFNS — 21T
3 o Raghu RathoreRHE —(IREEEMN
FRPEERLETRD - EERARRHIM - RE—(E
WEIMBHMEFRK - BLTALNDonna

KaranEE N EBDRZAHEFCR > BR )
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the flamboyance of the Maharanis
to his designs, as well as as Western
sensibility derived from his several
years as a junior designer under
Donna Karan in New York. | met him in
one of the glossy new malls that have
mushroomed across the southern
belt of Delhi, where handbag brands
rub shoulders with fine-art galleries,
luxury toy stores and Western and
domestic fashion marques. “Look,” he
says, signalling crowds around us, in
their Western get-ups: short skirts,
high heels, “Indians have always spent
on clothes. That is, they've spent on
luxury clothes for major occasions:
specifically trousseaus. So, for many
years, wedding attire formed the bulk
of my Indian collections. Now we're
moving towards a Western take on
haute couture. There's spending year-
round on more adventurous clothing
items — just to flaunt it.”

Ah, flaunting it. There’s an Anglo-
Indian phrase you'll hear a lot in
India, and one that means many
things to many Indians. To Delhiites,
a city of industrialists and old money,
it's about the traditional bling: gem
stones, exquisite silks, fine art and
fine tastes. To Mumbaikers it's about
buying into a Western dream of
lifestyle living: architect-designed
homes, trendy objets d'art and Western
fashion brands. To the rich farmers of
India’s breadbasket, the Punjab, it's
all about four wheels, with the city
of Ludhiana rumoured to have more

Mercedes-Benz cars per capita than
any conurbation in the world.

Punjabis — India’s drinkers and
meat-eaters — are also behind the
nation’s yen for hedonistic imports
from the West: cigars (and humidors
for their storage), wine and whisky.
Indeed the Asian appetite for Scotch
whisky is so prodigious that in 2011
the Scotch Whisky Association
announced that record sales to India
and South Korea could precipitate
a global shortage of their 15-year
matured malts.

It was at the Delhi home of a
prominent Punjabi alcohol importer
that | witnessed perhaps the oddest
manifestation of modern India’s
spending spree. The sprawling
bungalow was like many owned by the
city’s industrialist scions: tapestry-hung
quarters for the older generation, a
squadron of servants, a new apartment
under construction for the son of the
family, who'd married a Texas beauty
queen. Except, that is, on the second
floor, where a door swung open on a
surreal scene: a British pub, imported
piece-by-piece from the English county
of Shropshire, down to the brass plates
and drip trays. | drank a real ale with
the son of the family, Raja, and his wife
Tiffany. “The Indian middle classes are
big travellers,” Raja told me. “We love
visiting London and New York, the Swiss
Alps and the Grand Canyon. And, now
we have the spending power, we want
to buy a piece of it all.”

Sunday meeting of the
Tyre Burners sports car
club in Ludhiana, Punjab

EZIELBHLudhianath @ EER
#HTyre BurnerslBEHEHES

CX

FLIGHTS
BB R

Cathay Pacific
flies to Delhi
twice a day

BER=MmESEE
M ERERE

Photos. Car: Vikram Sharma - India Today Images



Photos. Scotch: Anthony Bradshaw — Photographer's Choice/Getty
Images. Model: Johann Rousselot — laif/IC. Silk: Alamy/Argusphoto
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The last Rolls Royce-powered Boeing
Coverted Freighter (BCF) B-HOZ is retired
R — B me5 I KT 120
BEEEH (BCF) B-HOZ&IK

The cargo decks were
cleared for the flight to the
desert where B-HOZ will
be parked

A stretch limousine took
Ange and Neale home in
style after the last flight

for B-HOZ

B-HOZMERRIIREZE - B
HERESHIDRIETIER
RESRERERERE—RBR

B-HOZiIAngeFlINealeElZ
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Cathay Pacific Cargo's fleet upgrade to newer, more
fuel-efficient, freighters has meant the retirement of the
Boeing 747 BCF aircraft. B-HOZ was flown to the aircraft

storage and disposal facility at Victorville, California,
in the Mojave desert by Captain Neale Nowosad (right)
and Senior First Officer Ange Dickinson (at the time

of the flight, she was undergoing command training
and is now Captain Dickinson). They were joined by
Carl Buack, Engineering Manager Los Angeles
International Airport (left)

BEREEEHEME - SIAEHERRMNENERRE - SRR
RSEMREZ747 BCFAE - B-HOZ#EEIMMMojaveidi®
Victorvillei—SFIREMERRERIEH IR - BEEH
B-HOZE &ty RNeale Nowosad (& ) HIS&EI#RAnge
Dickinson (M ERFIEETRATIG - HEFEHE ) - HiRZH
Bl 150 TI24832 Carl Buack1ESRIFER -

Historic flight for B-HOZ from Los Angeles
International Airport (LAX) to Victorville (VCV)
and the final sign off

R#—78 : B-HOZEE R HEIBMIS (LAX ) RE
Victorville (VCV ) FIESR—%I
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Despite the presence of Typhoon Vincente, good teamwork "

and commmunication made

a valuable pharmaceuticals

shipment from Toronto to Sydney possible

ERSEZFRSWEE T - B EERSFMNREE

A& RANERERE

/l\\

N MONDAY, 23 July,

Hong Kong was lashed

by Typhoon Vicente, the

first level 10 typhoon in

13 years, which brought
air traffic at Hong Kong International
Airport to a halt. While a delayed flight
can be a major inconvenience for
passengers, for extremely
valuable pharmaceutical
shipments that must be
kept at a narrow band of
controlled temperature,
delays can be catastrophic. 4

The shipment arrangements

started in late June when
logistics company Kuehne +
Nagel contacted Anderson
Yeung, Cathay Pacific
Cargo Manager Eastern

Anderson Yeung,
Cargo Manager
Eastern Canada,
Cathay Pacific

BREEMEARE
ELEGER

16 CARGOCLAN

Canada In Toronto, about transporting
a huge shipment of pharmaceuticals
from Canada to Australia. “When
our client asked us to develop uplift
options for their product launch into
Australia and was looking for an active
pharma solution, it was an obvious
choice for us to contact Cathay Pacific.
The performance we have received for
our pharma clients over the years
has been excellent, so Anderson
was our natural first call,” says a
+ Kuehne + Nagel spokesman.
CX Cargo has always stressed
that prarma™@, its specialised
solution for pharmaceutical
shipments, requires a
genuine partnership
between the airline,
shipper and equipment
suppliers and ground
handlers. The airline
has even embraced
what it calls “a
prarma @’ culture”
involving planning,
attention to detail,
anticipation of
problems and excellent
communication. All
these things paid off

—HAEER

when Typhoon Vicente caused the
shutdown at HKIA.

Anderson estimated the shipment
would need 12 Envirotainer RAPt2
active containers and Envirotainer
said it would need two weeks’ notice
to assemble such a large number.

The booking — on CX095 on 21
July from Toronto to Hong Kong and
then on to Sydney — was confirmed in
the first week of July and pre-alerts
were sent to CX Cargo in Hong Kong
and Sydney. Anderson established a
critical path with dates and margins -
the Envirotainers had to be booked by
10 July. Envirotainer helpfully agreed
to supply two extra RAPt2 and one
RKNt2 containers as contingency, and
CX Cargo in Hong Kong arranged with
Envirotainer for five RAPt2 containers
to be standing by. CX Cargo staff
in Sydney were alerted to contact
Kuehne + Nagel staff in Sydney to
organise retrieval logistics.

Anderson and Kuehne + Nagel
discussed the size of the skids; the
maximum height was required so
that the circulation of cool air blown
from the dry ice bunker was not
interrupted. The amount of dry ice
required was calculated: it exceeded

Photos: Typhoon: SCIENCE SOURCE/Photo Researchers/Getty Images. Rain: Getty Images



Vicente was the first level 10 typhoon in 13 years to hit Hong Kong
REAZFFATEERRIA13FREE HIREAB

The shipment took 12 RAPt2 active containers from Envirotainer
EHEEYMEER12(8EnvirotainerfIRAPt2 X EzUiB BB SR I FE

the amount the dry-ice bunker could
accommodate and so re-icing was
scheduled for Hong Kong.

The RAP containers were to arrive
on the Friday afternoon for a Saturday
evening flight and the dry-ice bunker
could not hold all the dry ice required,
so 90kg of dry ice for each RAP would

need to be topped up on the Saturday.

Anderson notified ground handlers to
have manpower on hand to load the
dry ice into each RAP.

The RAP containers arrived on the
Friday and by the evening the voltage
had started to drop on one of them.
Anderson had already arranged for
extra batteries. “We replaced it and
asked Kuehne + Nagel to supply
another complete set just in case.”

Batteries were replaced again before
departure to ensure there was enough
voltage from Toronto to Hong Kong.

At 0045 on 24 July, the Level 10
was declared. Vicente had started as
a low-pressure tropical storm off the
north-eastern coast of the Philippines
and while moving slowly due east did
not appear to pose a threat to Hong
Kong. However the typhoon abruptly
headed north and then north-west
and passed within 100 kilometres of
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Hong Kong whipping up winds of up
to 140 km/h. More than 100 people
in Hong Kong were injured, trees were
uprooted and air traffic at HKIA was
suspended. The Airport Authority said
that between midnight and 0800 local
time, 60 flights were cancelled, 60
delayed and another 16 diverted.

The supply of dry ice organised in
Hong Kong was adequate for the Hong
Kong to Sydney sector but additional
supplies were likely to be hard to find
as suppliers had closed because of
the typhoon. A contingency plan was
organised. CX Cargo operations team
monitored the amount of dry ice and
the condition of the batteries, reported
regularly to Kuehne + Nagel on the
flight departure time and made use
of the online service on CX Cargo to
monitor the shipment temperature.
The pharmaceutical shipment finally
departed for Sydney on 24 July. But the
drama was not over: Sydney airport was
wreathed in fog and the flight looked

Jack Lo, Cargo Product & Marketing
Manager, Cathay Pacific, says

cooperation and communication at
all levels helped weather the storm

BREEERRTHEEERREREL -
HEEEEEENSERBERH
BEMEBREREROE

Brian Pedersen,
Vice President

Air Freight,
Kuehne + Nagel
Ltd. - Canada, was
delighted with
the way that

Cathay Pacific
handled his
company's
shipment

MMZEXKuehen +
Nagel Ltd.
RZZERIEE
Brian Pedersen
HESRMERE
ZHEEXRZ A TN
HmEIsHE

like being diverted to Melbourne.
Cathay Pacific Cargo Hong Kong
called Melbourne to start contingency
planning and a search for dry ice.

The fog cleared in Sydney and the
freighter landed at 1119 on 25 July.
The unloading was completed in one
hour 16 minutes and the 12 RAPt2
containers were delivered to Kuehne +
Nagel in Sydney at 1235.

Cathay Pacific Cargo Product
and Marketing Manager, Jack Lo,
says the situation was an example
of how important cooperation and
communication between logistic
companies, ULD suppliers and airlines
were for valuable pharmaceutical
shipments. The planning and attention
to detail had prevented several
possible mishaps along the route even
before Typhoon Vicente entered the
scenario. He says it also illustrated
how robust the systems were.

Brian Pedersen, Vice President
Air Freight, Kuehne + Nagel Ltd. -
Canada, says: “Last year we launched
a marketing campaign in Canada,
which is branded ‘OUT + PERFORM'.

It is a campaign where Kuehne +

Nagel service our clients so they can
outperform their competition. This
project and the execution by the Cathay
Pacific team truly was a show of how
you OUT + PERFORM your competition,
and on behalf of Kuehne + Nagel, |

am happy to extend a big “thank you”
to Cathay Pacific. Both our client and
Kuehne + Nagel outperformed their
competition with this support from you!”
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By Tara Jenkins and Karen Pittar
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Fven the most hazardous cargo can be transported
safely if the regulations are followed to the letter
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HIPPING DANGEROUS goods

(DG) can be a tricky business.

According to the Hong Kong

Civil Aviation Department,
this year there have been four
incidents where lithium batteries
carried on flights from Hong Kong
caught fire at their destinations after
being unloaded from the aircraft.
All fires were extinguished and no
one was injured, but investigations
showed the batteries involved were
either incorrectly declared or not
declared at all.

“It is absolutely essential that we
follow everything by the book,” says
Richard Howell, General Manager,
Corporate Safety at Cathay Pacific,
who adds that it is equally important
for shippers and freight-forwarders
working with the airline to follow the
same rules. “If they don't, it could
result in a serious incident onboard
one of our aircraft. Everything must
be properly declared and handled, or
the consequences can be severe.”

Just how severe was shown in
2010, when a 747 cargo aircraft

X

caught fire and crashed in Dubai,
killing both pilots. While still under
investigation, it is thought the fire
might have been caused, and was
certainly fuelled, by the many lithium
batteries onboard.

But it's not just lithium batteries
that represent a potential hazard. In
2000, baggage handlers unloading 80
canisters of chemicals from an Airbus
A330-300 arriving in Kuala Lumpur
from Beijing became ill as they were
hit by fumes emanating from the hold.
A spill during flight of a toxic chemical
used for rustproofing caused corrosive
damage to the cargo hold, wing-box
structure and landing gear, resulting
in the aircraft being written off. It was
only five years old.

“Dangerous goods are safe to
transport, as long as they are
shipped properly, in accordance
with International Air Transport
Association [IATA] regulations,”
explains Richard, who says the airline
consistently goes above and beyond
the minimum requirements to ensure
safety. “We have to make sure that

HERR (DG
MFENEH - RIEFBEME
NER - SECRBAIBMR
BN ZEEEMNES - e
WERNEBEXEMBE - #£

‘ L ) AR —1E

HRRENERTSIRRAE o SERANEWBOR - TNE
A5 (BRFABHERER - BERIMIESE
MICRIEIE S FERR - WRAOREHR °

I%M*ﬁ%ﬁ RMRBEEESH: TE
—UIHERTE - BHRLENTR - i

‘étH EAMEERERLAERZEAR
AfF  BTHEBRNTA - THRMFREE
B BRAUBEERBMNRBBERSE
B o TEMHHMLAERBARIERE &
B RATRERERAG © |

20105 A BE B —FEERS  BR—
TATEHIE NG - HBIFER - K ERR

RAFEBH - #FABINRRHEAE - 1B
BEHBREESNSENRAS  AHA
REREBANENERR -

FEL UFERAEEMAREERE
B2 o 7220004 » — R RNE T EIRAZE
FE+TA330-3007EH 8O EY R
EOATZREAESRR R RASINRHIRIET
RE R Eﬁ% BB ESLENER
RITHRG L - Gff - MEMEZERED
BERN - HRERERITSENREE R
EDN:Epe

CARGOCLAN 19

INDUSTRY
FEATURE
(FESES



INDUSTRY ﬁ%
FEATURE
sz5s RULES <FdI

Cathay Pacific and Dragonair follow
all the regulations. On top of this

we audit cargo terminals around

the world to make sure the rules

are being followed. But it's not just
up to us — it is the collaboration

of airline, ground handlers, freight
forwarders and shippers that ensures
a Dangerous Goods shipment is risk-
free when shipped.”

Simon Leung, former Cargo Services
Manager, Standards & Procedures
at Cathay Pacific, is responsible for
ensuring everyone involved in the
transport of DG knows and complies
with the restrictions. Cathay Pacific
organises DG training courses for its
own staff, and shippers and freight
forwarding partners are also welcome
to attend. There are three types of DG
training on offer: a one-day awareness
course, a five-day intensive course,
and a three-day recurrent course that
shares the latest industry information
and case studies. “We have staff
coming from outports to attend,
as well as some of our industry
partners,” says Simon.

Richard says most people do
things properly and there are very
few problems considering how much
freight is carried. “But it would only
take one or two things not properly
packed or declared and we could
have an issue,” he says.

The definition of DG encompasses
solids, liquids or gases capable
of posing a risk to health, safety,
property or the environment. They can
include medical devices containing
radioactive substances or hazardous
chemicals, as well as chemicals used
for engineering or electronics.

But the DG of greatest concern at
the moment is lithium batteries. And
it's not just freight forwarders and
shippers who need to be aware of
the risks, but passengers too. Spare
lithium batteries, for example, are
not allowed in check-in baggage.
“Everyone today carries a cell phone
or tablet or laptop computer, and they
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all contain lithium batteries,” says
Richard. “If the batteries are installed
inside the devices then normally
they're safe because the terminals are
well protected, but spare batteries
packed loose can be a problem. The
risk is greatest when transporting
bulk shipments; it is the pure volume
of batteries carried that represents

an issue. If batteries are poorly
manufactured, or incorrectly packaged
or handled, and they get damaged or
short-circuit, a thermal runaway can
occur where the battery overheats
and ignites. As a result, we will only
carry bulk shipments of lithium-ion
batteries in cargo compartments
where we have fire-suppression
systems fitted on the aircraft.”

Richard says Cathay Pacific restricts
what it will carry, above and beyond
government regulations, to make
sure everything is safer than the
minimum requirements. “We work
with our forwarders to make sure
they know what they're doing and we
offer training courses, as does the
Hong Kong government. Shippers and
freight forwarders have to be specially
qualified and certified to handle
dangerous goods.”

“Safety is at the top of the
Cathay Pacific mission statement,”
says Peter Langslow, General
Manager, Cargo Services. “We will
not compromise on this and the strict
application of IATA DG Regulations, as
well as of the other policy requirements
that Cathay Pacific applies as best
practice. As Hong Kong's carrier, we
seek to take a leadership role here,
given the fact that so much of the
world’s manufacturing of lithium
batteries is in our own backyard in
southern China, and that Hong Kong
therefore sees more shipments of this
sort than most other places.”

For shippers and freight forwarders,
carefully following the guidelines set
out by the airline and government
bodies means everyone will have a
safe journey.

o

For informaton

about the stringent
regulations visit the
IATA website
www.iata.org,

the International Civil
Aviation Organization
website www.icao.int
and Hong Kong'’s Civil
Aviation Department
at www.cad.gov.hk
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Labelling regulations bring
clarity to the storage of air
cargo health-care shipments
R BRE TR E R R
tREEM B BBMHITES|

in the cold
chain was forged from
1 July, 2012, when Time
and Temperature Sensitive
labels became compulsory
for all health-care cargo shipments.
The health-care industry ships
increasing amounts of temperature-
sensitive pharmaceuticals around
the world and the International Air
Transport Association (IATA) labels
enhance management control for
health-care shipments by helping
ground-handling staff to identify
storage requirements.
Shippers’ responsibility:
- Complete and fix the temperature
label to the package
- Indicate correct temperature range
in degrees Celsius (°C)
- Ensure to advise a 24-hour contact
and person on the Air waybill
- Temperature range on label must
be identical to the master Air waybill
Simon Leung, former Cathay Pacific
Cargo Services Manager — Standard
and Procedure, says Cathay Pacific
staff will check to make sure there is
no discrepancy before accepting the
shipment and will call the contact
number in order to check if there is
conflicting information.

22 CARGOCLAN

Time and Temperature Sensitive labels
must be used for all health-care shipments

A ENERARNEAR L " REREE
HRIRE

In case of a missing label or label
temperature found not consistent
with the Air Waybill, Cathay Pacific
reserves the right to refuse shipment.
The temperature range indicated on
the Time and Temperature Sensitive
label must reflect the external
temperature of the package allowed
during transportation and distribution
and not the actual product
temperature, Simon says. Labels
must be completed for domestic and
international health-care shipments
booked as requiring temperature-
controlled service. This label is
not applicable to other perishable
shipments.

Cathay Pacific Cargo is a member
of the IATA Time and Temperature
Task Force that has worked with
stakeholders from the health-
care industry to establish common
standards that work in both the
medical and transport industries.

The labels can be ordered at
www.iata.org/ps/publications/dgr/
Pages/time-temperature-labels.aspx
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Safe and secure
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A new temperature-controlled container upgrades the prarma™2? options
T RS EEFEERE T prarma @ RISV SRS

e

ATHAY PACIFIC Cargo’s

pHarMA @ service has

been enhanced by the use

of the new Envirotainer

RAP e2 container. Valuable
pharmaceutical shipments can be kept
at constant temperatures for longer
periods in the most extreme conditions,
providing seamless handling throughout
the supply chain worldwide.

With this new addition to the
container fleet, Envirotainer has
completely redesigned the container
shell and the all-composite material
provides superior insulation. It has a
fully redundant electrical heating and
compressor cooling system powered
by rechargeable batteries.

It maintains product temperatures in
the +2 to +8 °C range, controlled room
temperature range (+15 to +25 °C) or
at any chosen set temperature between

Envirotainer RAP e2 - electrical heating
and compressor cooling container

Envirotainer RAP e2 B iEE N B R
REBEMRG

0 and +25 °C in nearly any ambient
condition, no matter what they might
be — whether it is high summer in India
or winter in Moscow.

The air-circulation system has
been enhanced to ensure a low-
temperature gradient within the entire
cargo space. The air circulated by the
heating and cooling unit is close to
the set temperature.

This advanced technology paired
with the composite material shell
and the forkliftable base makes the
RAP e2 a leading innovation in
container design and performance.
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Gadgets to GO
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Mix pleasure with business when you
take your tech with you on your travels

T 2 LRI R IR AR -
AIE TFR RS

Track your run
and heart rate
TSRS ES
HRAOBESEE

Run for a good time

The Nike+ SportWatch GPS by
TomTom tracks your time, distance,
pace, heart rate and calories burned.
It also shows your mapped route,
with pace data and changes in
elevation on Nikeplus.com. And its
heart-rate monitor is compatible
with the Polar Wearlink+ Transmitter.
www.tomtom.com/en_gb/products

i 2

TomTomi#EHAINike+ SportWatch GPSF &k
BERLER IR IS ~ BBRE « £ ~ O\BKSA
KREREHEE - 2B LHENikeplus.
com# » BEAEME FEREL KA - &
EHHE - BRERNESER - s F
SO BB RERAIECS Polar Wearlink+
Transmitterf&fA o
www.tomtom.com/en_gb/products
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Potable and portable

Have safe water wherever you go with
the SteriPEN Traveler, which uses UV
light to kill bacteria. Designed to fit
into commercial water bottles, the
Traveler uses no dissolving tablets or
plug-ins and can purify 200 half-litre
servings of water on just one set of
AA lithium batteries.
www.steripen.com
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Safe water:
UV light kills
bacteria
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Wash away
dental plaque

FARREKRE

No more dental floss
with thread — just
press the button and
compressed air jets
microdroplets of water
between your teeth
to loosen and remove
plaque. Developed

in conjunction

with dentists, the
rechargeable Philips
Sonicare AirFloss

can be filled with
water or mouthwash.
www.sonicare.com
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Zoom in close
and capture on
HD video
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Move with
the music

Atomic Floyd is
renowned for
earphones that
need to be worn
to be believed. The [
heavier than usual |
metal earphones
stay in place

no matter how
strenuous the activity
and boast two speakers
in each ear, 2-Way
Noise Isolation, an inline
stainless-steel remote
and microphone.
www.atomicfloyd.com
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Atomic FloydB#MISHEET - RAERIBM
AT GHE - MM EREARENSBR
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BIEREMERN - MHEEEREEE M
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www.atomicfloyd.com

Ready for your close-up
with video binoculars

The world's first digital recording
binoculars allow you to not only zoom
in but to capture HD and 3D video
recordings as well as stills. A maximum
of 3072 x 2304 pixels produces

26 x 20cm prints at 300dpi. An
onboard GPS receiver automatically
geo-tags video clips, which can later
be viewed on online maps.
www.sony.com

s=EaRris s &
b= e 1 AVE i 2L
EEE—EHHBRLER - TEEREIEE
HRY  BEuREER - SEMIERH -
BEMNEBERERESIE3072x2304 ' U
300dpiTENEIIAZE 26Xx20/EK - EiEIRA
BEGPSEMEMAMEIES - BB FER
s - 751 AR E@ CIEREEE -
WWWw.sony.com

Made from
metal, the
earphones stay
securely in place
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SHER

Dial up the right
lens on your
phone

8 E AR SREREEE
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Happier snaps

Get even better pictures from your
iPhone with high-quality camera
lenses. The attachable iPhone Lens
Dial offers you a choice of three
lenses — wide-angle for panoramic
views, fisheye and telephoto, all in
a sturdy aluminium case.
www.photojojo.com
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BHiPhonelHHEEESRBH » RipEHA
iPhone Lens DialfZ&#:88  iPhone Lens
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The lenses fit
over the phone
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re the Unit Load Devices (ULDs)
Cathay Pacific Cargo provides. =
lease visit www.cathaypacificcargo.com

for detailed descriptions of each of
the ULDs.

T EEREE RIS AL - BRIRES

#+15 ' FEBIBwww.cathaypacificcargo.com
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TYPE: AMA CONTAINER

NS = 3+ MEEEE o ATA Code : M1

jt e %gﬁ%k%ﬁm# Fé Internal Volume ¢ 621 cu. ft. 17.58 mc
Tare Weight : 477kg
Maximum Gross Weight : 6,804 kg
Loadable Aircraft Type 1 747F

TYPE: AMF CONTAINER TYPE: AKE CONTAINER

ATA Code : LD36 ATA Code : LD3

Internal Volume : 516 cu. ft. 14.6 mc Internal Volume : 152 cu.ft. 4.3 mc
Tare Weight : 315kg Tare Weight (Light weight/Aluminium) : 73 kg/100 kg
Maximum Gross Weight : 5,035kg Maximum Gross Weight : 1,588kg

Loadable Aircraft Type : 747,747F, 7717, Airbus Loadable Aircraft Type 1 747,747F, 7717, Airbus

TYPE: ALF CONTAINER TYPE: RKN COOLTAINER

ATA Code . LD6 ATA Code : LD3

Internal Volume : 310 cu. ft. 8.78 mc Internal Volume : 125.41 cu. ft. 3.55mc
Tare Weight : 157 kg Tare Weight : 230kg

Maximum Gross Weight : 3,175kg Maximum Gross Weight : 1,588 kg

Loadable Aircraft Type : 747,747F, 777, Airbus Loadable Aircraft Type : 747,747F, 777, Airbus
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TYPE: PGA PALLET

Size - Base : 96" x238.5” * Q6 Contour
- Height : *96”,*¥%118" ** Q7 Contour

Tare Weight : 565 kg

Maximum Gross Weight : 13,608 kg

Loadable Aircraft Type : 747F

#ea
163cm

TYPE: PAG PALLET

Size - Base : 88”x125" # Passenger Flight
—Height : #64",%96",%%118” * Q6 Contour

Tare Weight : 114kg ** Q7 Contour

Maximum Gross Weight
Loadable Aircraft Type

4,626 kg (LD), 6,033 kg (MD)
747,747F, 777, Airbus

TYPE: PEB PALLET

Size - Base : 53”x88"
- Height : 84"

Tare Weight : 55kg

Maximum Gross Weight : 1,800 kg

Loadable Aircraft Type : 747F

TYPE: PLA PALLET
Size - Base : 60.4" x 125"
- Height : 64"
Tare Weight : 103 kg
Maximum Gross Weight : 3,175kg
Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: PMC PALLET
Size - Base 1 96" x 125" # Passenger Flight
- Height 1 #64”7,%96",**118” * Q6 Contour
Tare Weight : 120kg ** Q7 Contour
Maximum Gross Weight : 5,035kg (LD),
6,804 kg (MD)

Loadable Aircraft Type : 747,747F, 777, Airbus

TYPE: VZA, VRA - CARRACK

Size : Fitted on PRA/PGA pallet
Max Width of the upper car :79.5"

Max Width of the lower car :85.6”

Max Height of the upper car :56"

Max Height of the lower car 157"

Max Wheel Base the upper car :79.5”

Max Wheel Base the lower car :173”

Tare Weight :344 kg

Maximum Weight of each car 12,268 kg

Maximum Gross Weight :11,340 kg

Loadable Aircraft Type :747F
Standard CX car strap must be used to secure the vehicle on the rack and pallet
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vt CATHAY PACIFIC [ERKE
rere® GROUP NETWORK fin#r484s

Manchester

London
Brussels
Paris

Sapporo

Tokyo
agoya
aka

A
““Hyderabad 'rﬂ"‘
Jeddah \'A‘ 2angko
Bengaluru (Bangalor

Chennai

Colombo Penang
Kuala Lump!

Jakarta

Surabaya Denpada
Brisbane
Johannesburg
Perth Sydney
Adelaide Auckland
Melbourne
THE MOST DISCERNING CUSTOMERS CHOOSE CATHAY PACIFIC CARGO EiZ&¢ £

Priority handling with Small parcel service with High security for high-value Dangerous goods under
money-back guarantee. fast customs clearance. shipments. the care of certified
EMEEIRE RS WiRt NUB I FERRS - TRIRE EREBYRIRHEASEEX. professionals.
[REREIRIRGE o BAREE fERREFERRY 212
HEEXASEREELZS

STRUBRER



DRAGONAIR NETWORK

Anchorage*
il Beijing
. Qingdao  Busan
Xi'an E
Nafing o, #25Y oFukuoka
Chengdu Wulig Y Sh ghal
| gZ ou
Siingtso
Chongaing
Kathmandu Ghangshg h
i uzhou )
oronto Kunming Ot 4 Taipei Okinawa
Guanyzhede \| [ aichung*
New York L\ = Kaohsiung  Taichung
Dhaka ong Kong
anoj
Atlanta Sanya
Chiang Mai* Clark
ouston Manila
Miami
Bengaluru (Bangalore) Phnom Penh

Phuket

Kota Kinabalu

Cathay Pacific Passenger Service
Cathay Pacific Freighter Service
Dragonair Service

# Technical stop only
* No cargo uplift service

Information correct at time of printing. Please check the latest availability of service
on www.cathaypacificcargo.com or www.dragonaircargo.com

Effective cold-chain Tender, special care for live Tailor-made solutions for Comprehensive
management to ensure animals. special shipments. temperature management
shipments arrive fresh. B EEIHBRTS - B EE ) RETISR BN EY) S for pharmaceutical

A SRR E TR TR R IZERIIRRL SERABNEL SR products.
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Superb

onboard

Champion racehorse Black
Caviar returns in triumph

REBERSTIREIEMmER

New arrival at
training centre
sl AR FT 5% Bt

A large hole appeared on the

side of the Flight Training Centre
at CX City in Hong Kong for the
installation of the new Boeing
747-8F simulator. The simulator
was lifted in the early hours of the
morning over several consecutive
days and involved carefully lifting
five giant crates and slowly sliding
them into the building. Cathay
Pacific is the first Asian carrier to
install the Dash-8 simulator, which
has realistic graphics for landing
approaches of airports around the
world and can simulate up to 400
flight contingency situations.
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VIP passenger, champion

mare Black Caviar, arriving at
Melbourne Airport after winning
at Royal Ascot

EERTREBLAEERRIOE
EEEE SRS

ATHAY PACIFIC Cargo had a VIP
C passenger in early July when

wonder horse Black Caviar
returned to Australia from Britain
where she had won the Diamond
Jubilee Stakes at Royal Ascot. The
thoroughbred mare has won all 22
races she has entered, a feat that has
not been equalled for more than 150
years. She has won more than US$6
million in prize money. When travelling,
Black Caviar wore a specially designed
compression suit to ease the rigours
of the flight. She was greeted at
Melbourne Airport by a large crowd of
media and well-wishers.
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Cathay Pacific is the first Asian carrier

to install a Boeing 747-8F simulator, which
uses satellite imagery to visualise airports
from around the globe, allowing pilots to take
off and land at far-flung destinations without
ever leaving Hong Kong
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Photos. Arrival: Gary Wild. Suit: Alan Crowhurst — Getty Images. Simulator (external and internal): David G. McIntyre



