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Bespoke service

SIRMERS

Cathay Pacific Cargo's wide range of specialist products ensure
that shippers get a highly specific service

REBIRME—

HILETHE economies of

European countries

have lagged behind

those in most other

regions, Cathay Pacific
has pursued a regional strategy based
around the airline’s diverse selection
of specialist products.

Ray Jewell, Regional Manager
Cargo, Europe, says that the airline’s
strategy relies on the expertise that
the Cathay Pacific teams throughout
Europe have developed, as well as the
airline’s extensive network.

“Our network is a huge advantage,”

he says. “We are very much a
network-driven carrier and that
is probably one of our biggest
competitive advantages. The network
and where we fly, whether it's in
Southeast Asia, North Asia, or China,
is a big selling tool.”

However, Ray says that the focus
is, of course, not on special products
alone, as there was extra capacity
coming online in Europe with new
Boeing 747-8 freighters and new
BT7T passenger routes to Manchester
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and Zurich that provide good belly
capacity in wide-bodied planes.

“We understand that we can't have
special products as our sole strategy.
We certainly want to specialise, though,
because we see that is what the
market is increasingly asking for, and
where a successful future lies. We have
expensive equipment and facilities, and
new aeroplanes, so we can't afford to
be driven by tonnage alone.”

Ray outlines these specialist
products and how they are
used in Europe:

pHarma ™2 “Europe is quite a sophis-
ticated market with pharmaceutical
manufacturers and shippers in almost
every country. There are markets
where we are stronger, of course,

but all of our key markets have good
potential and special requirements.
Cathay Pacific has four basic pharma-
ceutical sub-products.

“experT” is our product for large,
heavy, or outsize pieces of freight.

As the name says, we are ‘experts’

in carrying this type of cargo. Our
fleet of the newest nose-door B747
freighters and our very experienced
team in Europe facilitate this product
and keep it a key to our product
offering. Every market in Europe has
uplift demand for this product, which
is everything from big steel plates and
pipes to highly sophisticated turbines,
helicopters and jet engines.

“rresi™’ is another big product for
Cathay Pacific. Like Pharma, these are
highly perishable goods, much of it
foodstuff. We fly salmon from farms
in Norway out of our hubs, fine foods
from France and ltaly, flowers from
the Netherlands and packaged food
items from the UK.

“Under the priormy™3” brand we fly
all products, goods and documents,
that need special, expedited handling
at both ends of the flight and, if
required, in transit. Mail and package
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express falls in this category of
course, though any cargo needing
extra speedy handling with top
priority we fly with this product. It's
interesting to note that online retail,
much on the increase, is a big user of
our priormy™@@? product.
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Some outsize
and super-heavy
cargo require
cranes for secure
and safe loading
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gic forces

It takes careful planning and no little amount of ingenuity to overcome
the challenges faced by moving cargo to and from Europe

Assistant Cargo Services Manager,
London

Andy and his seven team members
ensure the smooth running of the Cargo
Services Department at Heathrow and
support the sales team by providing a
quality product to customers.

We
specialise in what our customers
require us to, but by sheer volume:
mail, pharmaceuticals, perishables, live
animals and outsize or super-heavy
cargo. You name it, chances are we've
handled it: the Pope’s vehicle, Formula 1
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Andy Cripps

cars, armoured vehicles, escalators,
Mamma Mial stage equipment,
radioactive materials, perishables,
museum artefacts, aircraft engines.
The list goes on and on...

Each product brings
its own challenges: mail by huge
volumes (especially at Christmas),
pharmaceuticals and the controlled
temperatures they require, outsize by

the loading and securing of the cargo.

A road
sweeper vehicle we moved to Dubai.
The size of the vehicle should have
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been loadable, but differed when we
received it and it had been loaded
onto a 20-foot pallet. It was a matter
of inches, but we would have had

to float the pallet. To avoid this we
removed a top light and let air out of
the tyres to reach the required height.

Anna Malmborg

Cargo Manager Scandinavia

and Finland

Anna and Sales Executive Henrik
Karlsson make up the Cathay Pacific
Cargo team based in Stockholm.
They deliver cargo to Amsterdam and
Frankfurt for uplift, and monitor it all
the way to the destination.

Sweden is a very
long country (1,574 kilometres from
top to bottom) with different climate
zones. In winter, darkness surrounds us
all day long for weeks or months.
Winter snowfalls and icy roads can be
tough, especially when you consider
the long-distance forwarding involved
in our experT™@, 0™, pHarRMATE? O
priorTY @’ special products.

An
experT 2’ shipment of transformer
parts from Ludvika (Sweden) to Jakarta
consisted of three giant pieces of ~_~

6 CARGOCLAN

cargo, each weighing 4.5 tonnes.

We picked it up at the customer’s
warehouse in Ludvika and trucked it to
Frankfurt for uplift.

Benedetta Guerreschi
Assistant Manager Cargo Services,
Milan

Bernadetta and her team of four take
care of flight operations for cargo
services, providing weight and balance
details, supervising unloading and
loading, and supporting the sales and
reservations department with checks
on size, weight and other factors.

On the
export side we have good traffic of
pharmaceuticals and perishables.
Italian food is much requested around
the world and our aircraft from Milan
and Rome are always full of delicious
goods. Our market has high-brand
cars such as Lamborghini, Ferrari and
Maserati. Helicopters are popular as
the AugustaWestland factory is located
near Milan Malpensa airport. We
specialise in big-machinery handling.

We need to
handle pharmaceuticals with care,
especially with regards to temperature
excursions, and the same goes for

perishables. With big and heavy ship-
ments we, of course, strictly follow and
respect all safety requirements.

The
most memorable shipment has been
an AW139 helicopter, since it was close
to the size limit for loading onto a
Boeing 747 freighter. The most difficult
shipment, though, was an item 18
metres long, which had to be loaded
from the nose and positioned in the
centre of the aircraft without using
aircraft locks. That meant we had to use
60 straps to tie it down to the aircraft
floor.

Guy Crabbe

Cargo Sales and Services Executive,

Brussels

Guy and the four members of his team
ensure everyone knows the procedures
and is well trained to handle freight in

a professional and safe way.

At Brussels we have a
lot of 0c™# and puarma™@’. We make
sure everyone is trained for the
handling of dangerous goods as there
is a zero tolerance for errors on these
shipments. Double-checking is
mandatory to make sure no mistakes
occur, and to ensure a smooth




operation we need to inform all parties
involved of what we expect from them.

We have a lot of training
before you can work as a loadmaster
on Cathay Pacific Cargo flights. All
of our operations people are sent to
Hong Kong for proper training for two
weeks, and we ensure they have all the
necessary licences.

A
shipment to Chennai that weighed 28
tonnes. We needed to hire a crane to
make sure the loading was done in a
safe way. You need to make sure you
have enough people at the aircraft side
because heavy pieces can get stuck
inside the aircraft. Strapping the heavy
shipment inside the aircraft takes a lot
of time, so you need to make sure you
have enough people and equipment.

Knut Wagner

Assistant Manager Cargo Services
& Operations Germany & Eastern
Europe

Knut and the 15 people in the Cargo
Services & Operations Department in
Frankfurt form three teams: Import
Services, Export Services, and Flight
Operations. The teams are headed
by two coordinators who work with
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Cathay Pacific
Cargo's Milan office
often ships Italian
supercars (far left)
Outsize shipments
can sometimes
require innovative
solutions, such as
using straps (centre)
to secure cargo to
the aircraft floor,

or deflating a road
sweeper's tires (left)
to fit it into the hold
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them on a shift basis. The roles of both
coordinators are the key to success.

SPECIALIST PRODUCTS: exrert@@,
pARMAYD?, b, prioRITY T’

CHALLENGES: There are challenges
with the safe uplift of every single
shipment, which must be calculated
and checked for loadability according
to our various manuals and Boeing's
restrictions in advance. Sometimes we
visit the shipper’s premises to discuss
and consult with them on the options
for packaging and transportation.

MEMORABLE SHIPMENTS: We
have handled various expert™&’
shipments in the past: a speedboat,
expensive cars, special trucks, ship
spares and steel plates. The most
difficult shipment was metal rings with
a cross-section of 480 centimetres,
which usually would not fit through
the doors of our freighters.

Ramon Borgers

Cargo Services Supervisor,
Amsterdam

The Cargo Services team comprises
Ramon, three Cargo Services Officers
and a Customer Services Coordinator,
all involved in day-to-day operations.

8 CARGOCLAN

MAIN SHIPMENTS: One of our main
export products is fresh-cut flowers,
famous in the Netherlands. On a
monthly basis we transport about
90,000 kilograms from Amsterdam to
Hong Kong, mostly uplifted in the belly
of our passenger aircraft. (See story
opposite on the flower auctions.)

We also forward large volumes
of other perishables such as young
plants to Kunming and Nagoya. The
speedy handling and shortened
minimal connection time at our new
cargo terminal in Hong Kong gives us
an advantage over other airlines and
there are more destinations in our
region which can be offered as almost
a direct flight for sensitive products.

SEASONALITY: Peak periods for the
flower traffic are prior to Valentine’s
day, Lunar New Year, Mothers’ Day and
Christmas.

Thierry Chagnon

Assistant Cargo Services Manager,
Paris

Thierry and his team of five in

the Cargo Services Operations
Department oversee ground handling
and cargo-terminal-operator
supervision, and implement and
review new procedures.
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Photos. Helicopter: Courtesy of AugustaWestland. Flowers: Getty Images
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The Netherlands is renowned for its fresh-cut flowers
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TULIPS FROM AMSTERDAM
REMBHREANEEE

At 5:30am each weekday, selling starts at
the famous flower auction in Aalsmeer in the
Netherlands’ capital Amsterdam, where export
companies buy fresh flowers for clients in Hong Kong.
The blooms are immediately transported to their
facilities and packed in specially designed boxes for
air transport. At about 8am the shipments leave the
auction for the Cathay Pacific warehouse. They must
arrive at 8:30am at the latest for the departing flight,
says Ramon Borgers. “We plan dedicated equipment
on the Amsterdam to Hong Kong flight for quick build
up/break down, so no delays in the process may occur.”

After delivery at the warehouse, the build-up team
weighs the shipment and builds up according to
instructions. All cargo is then towed to the apron for
loading into the aircraft, which departs at 12:45pm.

On arrival in Hong Kong, at Tam local time the
next day (10am CET), the flowers are unloaded and
the majority will be released to the clients at 9am. By
11am (24 hours later) the flowers are available for the
Hong Kong public at the flower markets or can be seen
at several five-star hotels in the city.
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In 2011
following heavy snow in Paris, our
Sunday freighter was cancelled. We had
eight main-deck pallets, which needed
temperature control, destined for
Mumbai. The shipment was rebooked
but was delayed until Tuesday. Just
before the fully loaded aircraft pushed-
back from its parking bay, the shipper
required the pharmaceuticals to be sent
back to the manufacturer for quality
control. We followed the shipper’s
instructions and re-issue the documents
immediately. The shipper and the agent
told us we were the only airline to react
so quickly by offering a “service straight
from the heart”.

A single steel
plate to Incheon weighing about 27
tonnes. This piece had been loaded
on a 20-foot pallet weighing 565
kilograms plus spreader boards, so we
were close to the maximum allowed
weight for a 20-foot floating pallet,
which is 28,842 kilograms.

During the Beaujolais
nouveau campaign. This year we will

10 CARGOCLAN

load about 2,000 tonnes of wine
with six extra freighters within a two-
week period.

Peter Reisinger

Cargo Sales & Service Executive,
Zurich

The cargo team comprises Peter, a
Cargo Services Officer (soon to be
two) and a Cargo Sales and Services
Executive, looking after reservation,
space control, disposition and sales.

pHARMALE experT U, DG,

Maintaining the
temperature for demanding shippers,
and oversize and heavyweight pieces.

A
10-metre sailing mast that had to be
loaded through the nose door. We had
heavy pieces of 15,000 kilograms and
19,000 kilograms respectively. Also
aircraft engines.

The busiest period
is normally the pre-Christmas rush,
but demand has become like a

rollercoaster and is very unpredictable.

The seasonal challenges are snow and
icy roads for trucking during winter.
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Handling heavy
freight requires
care, processes and
manpower. At the
Cathay Pacific Cargo
Brussels office, a
dedicated five-man
team ensures all
procedures are
followed and that
cargo is secured
correctly, safely
and efficiently
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Revenue Manager Europe Steffen

Braig and his team work out the
complicated puzzle of how to shift air
cargo so that customers are happy
but also with an eye on profitability.

From the Frankfurt office, Steffen
coordinates the allocation of space
on all aircraft in Europe in close
communication with the European
Cargo Managers as well as the
European Space Control leaders from
all eight Cathay Pacific Cargo offices
in Europe. Their aim is to have the
maximum possible utilisation on all
flights for the best yield.

Under the Cathay Pacific system
in Europe, no particular port owns
the space just because a freighter or
passenger aircraft happens to land
there. All of Cathay Pacific’s European
capacity is put into one pot and the
space is allocated according to the
demand and the yield.

This system works well in Europe
because the ports are relatively close
together and almost all the cities
that Cathay Pacific flies to are within
feasible trucking distance of each
other and other markets.

“It almost doesn’t matter which
extreme of the continent you are
talking about,” says Ray Jewell,
Cathay Pacific Regional Manager
Cargo, Europe. “We do trucking from
one end of the continent to the other,

EACH MONTH, Cathay Pacific Cargo

Space flights

B 22

Organisation of air-cargo to maximise efficiency is
the name of the game for Cathay Pacific Cargo’s
dedicated Space Control team in Europe

BIZREERIROMA

and to and from all major cities in
between.” The job of Steffen and the
space teams is to optimise the space
and secure the maximum revenue for it.

The freighters out of Europe have
allocations fixed quarterly. Each week,
a utilisation performance report of the
European freighters and passenger
flights is reviewed. If an allocation is
not being used for three weeks in a
row and another port can fill the space
for the same or higher rate, the use-it-
or-lose-it principle applies. After cross-
checking with the port concerned, the
allocation is swapped.

The system still allows for ad-hoc
booking requests. “If one allotment
from one port on a specific flight is
fully booked, this port will contact me
with the ad-hoc shipment details as

nEZTHI T g*‘ﬁﬂ&i‘% ,
R ES W REE E R/

3] FEEERUMK AR K IE Steffen Braigfl
| tBENERR - BRRSFFBLRE - R
PR RER] - &8 7 ZB AR BT S AC
ZERT - BRI —IRERNDIE

SteffenfE =W B AZE BB ZREEE
BOM/ (Bt @A SEAE LA it TEER
HuERER - LTI AR BOMPTA & LRI G
e - PR B IR ATB MY ER R ER RS (£
E o DIRNB &R

ZREZNBMNEEETERGE - BIEERK
WNEBIEIREMBETE - O RRRZMET
DU M ERIfearZefE o BISREBONIE N
TEMMMEREZSTE - BEFIREMES
BCARArZEfE o

EERGAERMT B FAESRIEROMN
RIS B FE IR BEAR BT » EBALM RS UR
BRZENEEA -

Bl ZEEON M R EELERay Jewell
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well as the selling rate,” says Steffen.
“Then | can cross-check if we can take
this shipment on the required day.”

The European allotment master
file is reviewed monthly. “A further
allotment usage check will be done
at the end of the operating month to
see if specific allotments have to be
adjusted or if the defined allotments
can be used the following month also.”

Steffen and his team continually
compare European yield levels.

“This means that we observe the
development of each market in
Europe. We are working with the
utilisation measurement tools to
check if there is a gap which can be
filled by another port.”

Some of the Cathay Pacific specialist
products have regular allocations,
such as frequent prarma™@ shipments
from Brussels via Amsterdam, from
Paris or from Zurich via Frankfurt. The
demand for prarma™3? from Europe is
a significant part of Cathay Pacific's
business and the teams maximise
space for this high-value product,
says Steffen.

He points out that this system
enables Cathay Pacific to provide
customers with a reliable service that
protects reqular steady traffic on the
different flight dates and keeps any
offloads to an absolute minimum.

Ray Jewell says the system offers
big advantages for Cathay Pacific
customers. “It's making sure we
have capacity where and when the
customer needs it, while at the same
time giving priority to his higher value
shipments and getting the most out
of our own investment.”

12 CARGOCLAN
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In Europe, freight is
trucked to ports from
all over the continent
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I TWAS a good year for Beaujolais

—— T

nouveau — a light-bodied French

wine that is meant to be drunk
when young and fresh — and for
Cathay Pacific Cargo.

Jean-Luc Py, Cargo Manager France,
says that for 2014, Cathay Pacific
expects to have carried about two
million kilograms of the wine, a
record volume. Most of the wine is
flown to Japan where the appetite for
Beaujolais nouveau remains strong.

In addition to scheduled European
freighters, six Boeing 747-8F
freighters returning from the United
States flew to Paris to uplift the wine
and shipments were also carried in
wide-bodied passenger aircraft. The
T77-300ER passenger flight CX288
from Frankfurt on 3 November had a
record payload of 33 tonnes of cargo,
of which 22 tonnes was Beaujolais.

Beaujolais#TERKE - 2014F2—1@
AR WRBEREETR— -

LB EEKE Jean-Luc Py - BISE
2014 fEHESR T RAEIT 2008 ATH
A - BERAMBREZAAR  JREMY
Beaujolais¥TENFHRIFERT)

RIENTTE - BREETRASZHEOM
BRI BSNRERAOR B T4T-8F &M EE
EIRREIEREEADE - X AERTHMNA
BEITS - 7E11A30 » A EER - 47
FRCX288HITTT-300ERE M » EUEILACHKY
33AMEY) - 221 Beaujolais ° CC

\glj_ﬁéim%%iﬁ C B R ENEE
\}

wine " is the latest specialist
product from Cathay Pacific Cargo.
Special features of wine ™’ are a
cool container option to keep wine
within designated temperature
ranges during flight, along with
expert handling and tight security.

wne T REREERHEHNEREE
BRFS o wine I RIS EEIETIRES
MEERMHSRERTE  RETRESEE
REZEEE  ARIEHEREERNRSR
HIRZ I

Photos. Laurent Fievet — AFP/Getty Images. Zurich: Getty Images
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I N MARCH 2015, Cathay Pacific will
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launch a non-stop daily passenger

flight to Zurich, Switzerland, which
will also become an important port in
the cargo network.

Ray Jewell, Regional Manager Cargo,
Europe, says Switzerland's big pharma-
ceutical industry will be a significant
source of new business. “We've been
doing a lot of business out of Zurich al-
ready, with shipments trucked primarily
to Frankfurt and also to Paris,” he says.
“With these new flights, we'd expect to
increase pharmaceutical shipments.”

Ray notes that a lot of valuable

items are flown out of Switzerland

to Hong Kong as it is the world'’s top
importer of Swiss watches, according
to the Federation of the Swiss Watch
Industry. This means secure™@” may
also be a popular product.

Cathay Pacific Cargo schedule for Hong Kong (HKG) - Zurich (ZRH)

BREESE(HKG) - HEH (ZRH)MARRKER
Flight No. fiJi#&%5%  Routing A%  Depart RYFZRsE Arrive 1EERE
CX383 HKG-ZRH 0015 0655
1330

CX382 ZRH-HKG

DAY OF WEEK ZE¥H¥F
Daily 88

0645 +1 Daily 88

Zurich will become an important air-cargo destination from March

BRI H 3 MR ERMENEREEMNRS
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BNt R EEKERay JewellFRR » It
RV BB R R RN B ER 2
TRMERE B2 EETE 2 kS
B BEKHEEEDEIREN
HIMUERRTS » TP BIG NS S IE TS ©
RayfEH - fﬁiﬁk%:‘é%%%%ﬁﬁ%:
REIH T EER T EMASNEE  EBE2R
J\D?%f%iﬂﬁﬁﬂﬁiﬁzﬁﬂ A7 secure @’
BERR R SR EUIANE I iR HS - CC

Diabeticsdo it betterr'-

What if we only hired diabetics to work in the active cold chain? Would they take
more care handling healthcare products? We think they would. They know what
happens if they don’t get insulin.

Of course we don't just employ diabetics. But we do share their understanding
of the value of what we ship in our containers.

We educate the members of the active cold-chain on the difference they make to
the lives of diabetics and others who rely on healthcare products. Because people
do a better job when they understand the importance of why they are doing it.

Gunay Hadjimehmed is a diabetic. And his son Mehmet works for us.

envirotainer.com

Envirotainer®

The Active Cold Chain
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OLD TRAFFORD

Furope’s historic stadiums and sporting arenas Manchester, England

top the list of must-see destinations for fans Nicknamed the Theatre of Dreams,
h | b Old Trafford has been the home of

across the g ope world-famous Manchester United

B A< J\}_x)EE'/fgﬁ\E/ﬁTj@&ﬁitiﬁﬁE&% Football Club since 1910. With a
capacity of more than 75,000, in

z:léﬂ_%im /] F$ﬁ J@mnﬁ Britain the stadium is second only

to London’s Wembley Stadium in

By Jonathan C. Brown terms of size. Old Trafford is also 2

the ninth-largest football stadium E
AS SPORTS fans, it's difficult to contemplate our lives in Europe. §
without conjuring up memories of our favourite sporting Designed by the revered British .
moments. These points in time are plucked from the architect Archibald Leitch, Old Trafford S
hallowed turf and arenas that bear witness to some of the is a real marvel of architectural %
greatest sporting events in history. Here, we take a look at beauty. From the Bridgewater Canal ;
three historic European sports venues that are well worth on the north side of the stadium £
a visit next time you're in town. to the train tracks on the south, 'f

its presence cuts through the local ]
HEFERT > BEE —LAGETHBRLEISE < SLE1E - =X skyline with a graceful ease. 2
LA GEEEM A "B, WIS EEE R o S5 During World War Il the stadium 2
%é‘éEéT’J\EEJ:EE—* RULE - B —RERER I‘IZ{IEFEE suffered two major bombing incidents £
CAMBE SN BRERESEHEMATENSET - 2EEE—E and was all but destroyed, forcing g
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the team to play at Maine Road, the
former ground of their fiercest rivals,
Manchester City.

Manchester United’s modern era
of footballing dominance began in
the early 1990s and with this
success came further redevelopments
to the stadium.

In 2003, Old Trafford hosted an all-
Italian UEFA Champions League final
between Juventus and AC Milan.

In 2012, a nine-foot-high statue of
Manchester United’s longest-serving
and most successful manager Sir Alex
Ferguson was erected outside the
stadium alongside statues of other
Old Trafford greats, including

Sir Matt Busby and the “United Trinity”

of George Best, Dennis Law and
Sir Bobby Charlton.

The Red Devils, as the team is
nicknamed, have won a total of 61
trophies across all competitions.

OLD TRAFFORDEkZ
R E S BHS
Old TraffordBki5oME T2 &5, - B19104
ERUAEZEZRRNIREBMNELS - BREATR
875,000 8% - REERELE ZAIRG
RPN RBAVRMEIRES - WEZEUNEIKR
Bki% © Old TraffordBS M= BRI E 2R
EfArchibald Leitcha&at » HABEREEYE - BRIZ
JbE2&E R Bridgewater Canal * FSEEAE
B8, AEMPIREETLNEREE -
TORKEHAM > BRSZERRSEE - &1
RAEFH  SBPAERTERENNES
MBREIKIGLLE -
SEFRRNESRHIBN1990FEK% > B
REERA > Old Trafford BT 2 EEE -
2003 FERABNBETERAESM - B
S B ARFIBRG A T RACKEE BT ©
20124 - BIGIMEIL EBERRRNERK
hEREREESTNNRSHEE - EaEERK
E4HEL K TEB=E | fOREH AR
TN N EREBISNRENS)
B TAER, BHNER  NEEESH

HFISOLERSE -

Old Trafford has
has been home
to Manchester
United Football
Club since 1910

Old Trafford®ki5
H19105FEER
SER

Official tours to Old Trafford run
seven days a week, from 9:40am-
4:30pm, excluding match days.

January 2015 fixtures:
11 Jan vs. Southampton
31 Jan vs. Leicester City

Booking enquiries:
toursenquiry@manutd.co.uk
+44 161 868 8000

BRTBEENEF  Old TraffordEkiz
SEHtXHEEHEER L5
40D EEETF48F307 1L -

2015 18&S:
18118 : HE(ERIE
18318 : HHEZHTSE

BEEN:
toursenquiry@manutd.co.uk
+44 161 868 8000

www.manutd.com
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Circuit de la Sarthe

Le Mans, France

The 24 Hours of Le Mans is the
world’s longest-running endurance car
race and has been held almost every
June since 1923 in the city of Le Mans
in north-western France — a mere
two-hour drive from Paris.

The 24 Hours of Le Mans retains an
almost mythical status in the annals
of endurance-race history. Marques
such as Aston Martin, Bentley, Ferrari
and Porsche, to name just a few,
have all tested the limits of motor-
engineering prowess at the track.

The race is a non-stop 24-hour
endurance test with only momentary
breaks for teams to tweak engines
or change drivers. It takes place on a
semi-permanent track called Circuit
de la Sarthe that has 38 turns and
covers a whopping 13.629 kilometres
in circumference, taking in large
sections of public road.

Renowned drivers at Le Mans
include two Hollywood superstars in
Paul Newman and Steve McQueen.
McQueen made the 1971 movie
Le Mans, which included actual
footage of him driving in the June
1970 race.

The 24-hour race is not the only
major event held at Circuit de la
Sarthe. Part of the track is used to
form the 4.185-kilometre-long Bugatti
circuit, which each year hosts the
Grand Prix de France motorcycle race.

Circuit de la SartheZEH&
EEhE
HE24NBMABEREREEFERRDY
REMADE - B1923F#L - XFSFHES
SHEEFAILE - EERIBEM/NEEREN
TRIT  c BEEAEMAOESL LHERF
FEERHLAL o FETUEE A ~ BR) ~ BRLA K
REBESER RN RERELDEHTNEE
&I BB TR MTHImER -
BER2UNEEBEMNMOET  28S
O@ERE/NK  IMAKGESETHE

BHF o  BEFERFXKARXREMCircuit de la
SartheBEBIT > HBEI8EHE 2R
1362978 » KEMEBEMNATLERK L -
PTEBENELREFEBEMUMTEES
Paul NewmanXSteve McQueen » BEE
ER19T1IHF EMER (Le Mans) » A
BHEMMRIOTOFREERENEEAK -
240 HEMIEN Circuit de la
SartheBEBITHHE—EFSE > HF—K2
R4.185RABMNAmINAEE  HEGFET
EERERAEEEENEE

Le Musée des 24 Heures -
Circuit de la Sarthe

Located close to the Circuit
de la Sarthe, this museum
looks at the history of the
24 Hours of Le Mans race,
with more than 100 vehicles
on display, along with films
and archive photographs.

16 CARGOCLAN

January: 11am-5pm, Friday
and weekends

February, March: 11am-5pm,
every day except Tuesday

Admission: €8.50

www.lemusee24h.com

Le Musée des 24 Heures -
Circuit de la Sarthe @468

EREMEEMACircuit de la
Sarthe&Fi&  BiifgHE24
N HEERNES BRE
EE1008EE  ARERERH
REMEREL  SABTELA -

1A EEHARBERLF11E
ETFF5RBAM

2R 3R BXLEFNKBETF
SEFBER  EEH—HR

AZE  8.5B 7T

www.lemusee24h.com

Photos: Le Mans: Jean-Francois Monier — AFP/Getty Images



Photos: San Siro: Damien Meyer — AFP/Getty Images

STADIO GIUSEPPE MEAZZA
(San Siro) Milan, Italy

From FIFA World Cups, boxing
matches and concerts, to seasonal
Milanese derbies and weekly Serie A
football clashes, few stadiums in the
world can claim the grandeur and
prestige of the San Siro.

Officially called Stadio Giuseppe
Meazza but better known as the
San Siro, the stadium in the fashion
capital of Italy is home to two of
Italy’s great footballing dynasties,
AC Milan and Internazionale, also
known as Inter Milan.

The San Siro first opened its
turnstiles to the public on 19
September, 1926, when a packed
stadium of 35,000 fans witnessed a
historic 6-3 Milanese derby win for
Inter over AC Milan.

The imposing structure was a gift

from then AC Milan President Piero
Pirelli to the city.

Various developmental phases have
been undertaken since and the San
Siro is now one of the largest football
stadiums in Europe, with an 80,018-
seat capacity. The San Siro's arrival
on the world stage came during the
1934 World Cup, when it hosted three
games including a semi-final between
Italy and Austria. Italy won the match
1-0 and went on to the win the
tournament itself with a 2-1 win over
Czechoslovakia.

The “Theatre of Football” became
the focus of international attention
once again in 1990 when Italy hosted
the World Cup for a second time.

The opening game of Italia '90
was the perfect showcase for a
newly expanded and refurbished
San Siro stadium.

Rz

BEAFINKE

RFIFAERSE - 2BEZ  EEE > DES
ERARBRTNE LGSR NEARR FAE R RE
B WEEFERRIGET > R ESE
N7 R R A 18

HiZEXN LMW RStadio Giuiseppe
Meazza ' BEKEE M2 HEEFIEIRKEG » &
FENRBAFN RS AL - REAMRIZSIIRAC
KEREBRKENES o ERERERISZAIME
ACKEEEEPiero Pirellifg FKEHRIEY)

B IIZIN1926F9A 198 A » X
B35,0002 2K LBREEMPIESEEL
B ERER - REREE—X - Z5HEERR
KELIG L3R BACKES -

B IRIG B I RETER - IR E R ABON
HA—EREEANIRE - BRE RS AN
80,018 A © EEFEREIRISN 1934 F MR R E
FHRES > BT ZIBEE  BEEAFK
HEEI B NEAT - BAFIILLLOER
HANRE  2BBE N3 fORELDI 1B
BT ELR o

19904 - EANE _ETPHRE - S5
8 T REREIRT ; XERB R BIRREER, o B2FRK
GBI LB ENAERR - TREEREE
MR RIKIRAT - €C

January 2015 fixtures:

6 Jan, AC Milan vs. Sassuolo
11 Jan, Inter vs. Genoa

18 Jan, AC Milan vs. Atalanta
25 Jan, Inter vs. Torino

Booking enquiries:
tour@milanosansiro.com,
+39 02 404 2432

2015F1RESE:

1R6H : ACKEAHTEHT REE
1R118 : B S AE
1R18H : ACKREIEE IR X
1RA25H : Bl KR =R

[FES =
tour@milanosansiro.com,
+39 02 4042432

www.sansiro.net
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On the move
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Anand Yedery’s new role is to

oversee a growing market,
but the real challenge is to

stay ahead of the competition
M LERIANnand YederyB EE1E
—EARFRIERATTS R E
BZRE B ARV F PSR E M H

says Anand Yedery, Regional Cargo

Manager South Asia, Middle East &
Africa. Anand replaces Ashish Kapur,
who is now Country Manager UAE &
Oman, and he says he is optimistic
about the prospects for his region and
India in particular.

“India is one of the fastest-growing
economies in the world and has the
second-largest population,” Anand
says. The International Monetary
Fund projects a growth rate of 5.6
percent for India’s economy in 2014.
Next year, it is predicted to grow by
6.4 percent, compared with global
growth of 3.8 percent.

Anand says India’s strong domestic
consumption is driving both imports
and exports. Another advantage for
India is its equal balance of the two.
“All of our South Asia freighters are
profitable,” he says. “Today we operate
21 freighters into India. A couple of
years back we were barely operating
four or five. | think you will see more
freighters coming into India in 2015."

Anand says that a little more than 90
percent of the region’s revenue comes
from South Asia — encompassing India,
Bangladesh and Sri Lanka — while the
remainder comes from the Middle East
and Africa.

Cathay Pacific’s special products are
a strong selling point. Under the E
experT 2’ segment, the airline carries a
large number of aircraft engines, with

I T'STHE PERFECT region to be in,”

18 CARGOCLAN

teams specialising in uplifting

cars and helicopter cabins in ports
such as Delhi and Hyderabad.
prarma @ serves only 20 percent to
30 percent of the pharmaceuticals
moved in the region, making it a great
opportunity to tap into. The rres™3?
category is strong in Sri Lanka, the
Maldives and South Africa, where tuna
and abalone are carried regularly.

But the region is not without its
challenges. Infrastructure is poor in
the many South Asian airports that
have not been privatised. And many
competing airlines keep yields low.

Anand is grateful to his predecessor,
Ashish, who introduced electronic air
waybills (e-AWB) and the International
Air Transport Association’s Cargo
Account Settlement Systems (CASS)
into regional operations. Anand will
now focus on implementing the system
in other regional markets.

Anand has worked for Cathay Pacific
for 10 years, with posts in Mumbai and
Chennai, looking after passenger sales.
“I play cricket and | love watching
cricket,” he says, adding that he is
looking forward to the regional cricket
sixes tournament played between
teams representing Cathay Pacific
ports in India, Sri Lanka, Pakistan,
Bangladesh and Dubai.

3] FMZERD - FAREIFMNREEK
| EAnand Yederyst | TBEEESTIE(E
HERBENE - | L —(FEEE
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Cricket and cargo:
Anand Yedery

IRFREEE -
Anand Yedery

Ashish Kapurs@{EFiies &M St [ L84
HAnand#{E o BT AR EERIERE
IFRLE  RRMENBERIEEE -
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2ENEAO¥ED - NEMS—EED » 28
MEIEA O - 57 0 T RMFTEREEH
HBERF o BFER > RMRABOEAVIEHR
AHE - BREEHEIIIER - 20155481E
SEBELERARZMR -

Anand®7T » RBAKABBIORIHKER
oo BREIENE - IRAETERE« - Hith
BIZREHERAIEM o

BRNEEEERHTEZ—KREH - HMA
EXPERT W&” E"]E%E% ’ %@%ﬁiﬁ@ﬂé%%l
% MERENEEhEEMEERESRENE
FHEEEEEHNER - PHARMA LZ? R E
BIREEANREBEERNME—F > AR
DEMKBERED - FRESH L’ RIS EHT 2 FE
+  BEARNEESMPESBRREBME
FEE2ANBEARZEE RNERGY -

NasEE R IFR Mk - PR
HHmARLE  EEXEIARNER - BA
HFIEEMEL FIERRME o

AnandREZHBIERLIEAshishF EFZEE
¥ (e-AWB) REEMZEEWNRENE
BEAZERML (CASS) sINEBA - RiE
AnandAIE AR BEE Afhith[RTE o

AnandiN B EZRE 4 - BHRIKEL &R E MR
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Envirotainer (below) provides a smooth
cold-chain for shipments to destinations
as diverse as New York (left), Shanghai
(middle) and Sydney (right)

Envirotainerski# ( FE) KEWRHE
IES RS REEXZI R EIE Aot - g
@ (£E) - ks (PE) RER (GE)

AYANE 1Y)
/N BF J%J_L»Ei

¢ Delivering large temperature-sensitive products needs planning, = m r—
& coordination and quality service. Two record-breaking examples — w. i

g show how the Cathay Pacific Cargo teams delivered the shipment l-‘ - o=
S REEAREFTELEZES E’Jf% EEFEME  SEARRERE R .

E ﬁMmEE,mHM JE’\MEI SR SR G EE SRR 7 e RS

E'f’ New York. The drums were covered

£ Planning and procedures proved with thermal blankets and were ITH— R R EIE R T X EM GRS (DG)

g to be vital for a recent massive delivered from Jiangsu to a warehouse &%) - AIREAFRE NEEEF R
s Dangerous Goods (DG) shipment at Shanghai’s Pudong International 1E o S EREEXENBRES - EYWE
S from China to the United States, Airport in refrigerated trucks. RSB MBS R -

2 which also required the cold chain Eight RAP t2 dry-ice-based active THE—REENRFTEEXI0MESLL4
S  be maintained for the duration containers from Envirotainer were AT (503K ) MBEEREIFANHEE
£ of transportation. required for the shipment, a new BIBRIIS - ELARBLURBASES  WER
- A medical company in Jiangsu record for Cathay Pacific for the RERSHETERREDHREBFEENEGR -

% Province needed to move 40 drums number of cool containers moved EREEFER/\EEnvirotainer RAP
2 of pharmaceuticals weighing 8,614 from Shanghai at one time. t2 TEBHN , EkEEMA - IR Y HEHE
£ kilograms (50 cubic metres) to John Former Pudong Cargo Services BHONEE  EXERARLREEFHEN
& F. Kennedy International Airport in Manager Hunter Chen explained that #ogk o
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planning started with a coordination
meeting on 26 August explaining the
prarma™@? Standard Operation Plan.
This was attended by the customer,
DHL Global Forwarding (DGF), and
all parties involved including the
cargo terminal handling agent, the
Shanghai security authorities and
ramp-handling agents. They were
coordinated by Cathay Pacific during
the handling until the shipment Left
Pudong International Airport.

Special arrangements for this
big movement included a dedicated
handover point as well as a
coordinated, expedient X-ray process.
A specially arranged warehouse
handling team was set up by the
cargo terminal operator.

The customer was invited to
observe the operation’s on-site
handling. Thermal blankets were
required to cover the shipment at
all times until it was loaded into
the container. Cathay Pacific Cargo
coordinated with the security office
and received its full support
for the arrangement.

While the operation was well-
planned, there can always be
unexpected incidents. Hunter
explained that the importance of
planning and communication was
dramatically revealed when one of
the containers was found to be red
light blinking during handling.

An urgent request for a replacement
was sent to Cathay Pacific and to
Envirotainer in Hong Kong. The
new container arrived at Pudong at
midnight and swift handling enabled
the whole shipment to catch the
booked flight on 30 August.

The result? One very happy client.
DGF sent a letter of thanks and
particularly commended the way
the situation was recovered. The
Cathay Pacific team showed “great
attitude, capability and flexibility...
for its handling of this tricky case,
we cannot express the extent of our
gratitude!” the letter said.

“This case makes us truly confident
with Cathay Pacific’s service for
any temperature-sensitive cargo
operation in the future.”
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CASE 2

The integrity of food is of vital
concern around the world, and a
restaurant chain in China needed

to ensure that the quality of its
ingredients was beyond reproach.
The company needed to import top-
quality produce — quickly.

HAVI Freight Management, as the
Supply Chain Solutions provider,
specialised in servicing restaurant
chains and contacted Cathay Pacific
for an air-freight solution. The
produce was sourced from Australia,
and the Cathay Pacific Cargo teams
in Shanghai, Hong Kong and Sydney
swung into action.

Specific requirements for cold-chain
compliance were given by HAVI Freight
Management, and Cathay Pacific
Cargo teams convened to ensure
that the expectations were met. The
planning started on 26 August and
the shipments — Envirotainer RAP t2
containers (cool containers using dry
ice and batteries) — flew between
3 and 19 September.

The number-one demand from
HAVI Freight Management was
to ensure that the product’s
specifications were maintained. That
meant that Cathay Pacific Cargo had
to maintain the temperature between
1°C and 4°C for the entire journey.
The Cathay Pacific Cargo team in
Pudong checked the containers’
condition upon arrival.

“We reached this demand
successfully,” reported Hunter. “The
agent was very pleased and satisfied
with Cathay Pacific Cargo’s service
and sent us a letter of appreciation.”

It is believed that this was the
biggest temperature-sensitive
shipment using Envirotainer RAP t2
containers that Cathay Pacific Cargo
had ever handled.

PLANNING AND
EXECUTION
Organising these large cold-chain
shipments required a series of
carefully planned processes.

The first involved a joint meeting
with all parties to work out the
local import handling procedure,

to clearly define each party’s
responsible person, to establish
emergency contact details and
to clarify each party’s roles and
specific responsibilities.

Other procedures included: pre-
planning; pre-clarification with
Hong Kong and destination ports
on handling capability; an on-site
DG acceptance check; shipment
security screening; container pre-
cooling and dry-ice loading; cargo
build-up and tie-down inside the
container; temperature and battery
volume monitoring and recording;
aircraft loading; and onward carriage
monitoring after departure until
the shipments were released to
the consignee.




Photos. Sydney, Shanghai, New York: Getty Images.

Envirotainer: Courtesy of Envirotainer

A Cathay Pacific working group,
led by Hunter, dealt with agents in
various face-to-face meetings, by
phone as well as email. Also, making
use of chat groups via smartphone
proved to be an effective means
of communication.

A WeChat group was set up that
involved the teams from all parties
including DGF, Cathay Pacific
Cargo, and the Shanghai Pudong
International Airport Cargo Terminal
(PACTL) duty managers for real-
time communication.

Relevant documentation included
air waybills, a serviceability checklist
for the cool containers, documents
for import customs and those for
guaranteed clearance.

Recent shipments using
Envirotainer ensured food
produce was kept cool
between Sydney (left) and
Shanghai (middle), and that
Dangerous Good arrived
safely on a flight from
Shanghai to New York (right)
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By Marissa Carruthers

Driving forces
BRI

Cambodia’s thriving overseas trade in garments,
textiles and agriculture has helped propel the
growth of the country’s nascent economy
B~ A M R E M H OB 2 EE R

BRI SRR R R
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Tourism growth has
helped to transform
Phnom Penh; the garment
industry (right) and
agriculture (below right)
are key sectors that
boost Cambodia’s
promising economy

IREERNEN R - RESE
REHIR ; Ak (BE) R
RE (6TEH) 2EERER
KERS LENEIRESR

HILE THE majority of

developed countries

have battled against

the black cloud of

the global economic
crisis, Cambodia has bucked the
trend to enjoy a burgeoning economy.
Between 2011 and 2013, GDP rose by
more than 7 percent each year, with
the Asian Development Outlook 2013
forecasting 7.5 percent growth for
2014 as the European and American
markets continue to recover from the
credit crunch.

The kingdom'’s exports have helped

push its economy forward, with the
garment industry playing a major

role in this growth. According to the
National Bank of Cambodia, exports
averaged more than US$1.2 billion
each quarter from 2009 to 2013,
peaking at more than US$1.8 billion in
the third quarter of 2013.
Imports hit an all-time high of
more than US$2.6 billion in the last
quarter of 2013, comprising primarily of
petroleum products, vehicles
and fabrics from China, Thailand, Hong
Kong, Vietnam, Taiwan and South Korea.
Textiles account for about 70 percent
of the country’s total exports. The
sector employs more than 600,000
people, producing mainly garments
and footwear. Cambodia’s garment

ABACBREARDEENE
H B2 CE R MR T - B
A  sccrnenne . 25t
5020112 20134FM[ & 52if
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The rise in the cost of lalbbOUr
in other countries has directly
contributed to the grOWth of
the textile industry here

HERNES L A EF - (2

S E o ke )

exports to the United States and Europe
increased by 11.3 percent last year.

A tax-free relationship with the
US and the EU, low labour costs and
improved working conditions for
workers are the prime reasons behind
this rapid growth in textile exports,
says Tivea Koam, a spokesperson for
Better Factories Cambodia.

“The low labour cost is an attraction
to buyers and investors,” Koam says.
“The rise in the cost of labour in
other countries like China has also
directly contributed to the growth
of the textile industry here. As
orders leave China, they enter other
countries, like Cambodia, Bangladesh,
Vietnam and Indonesia.”

Agriculture is another main driver,
and rice production is ripe country-
wide. In 2013, milled rice exports

Photos: Garments: Mak Remissa — EPA. Textiles: Brent Lewin —

Bloomberg via Getty Images. Rice: Getty Images
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doubled to almost 400,000 tonnes with
much more produced for domestic use.

Kann Kunthy, Chief Executive of
Battambang Rice Investment Co.,
says the government has set the
rice export quota at more than one
million by 2015 as more foreign
investment is pumped into the
country’s “Rice Bowl” — Battambang
in the northwest. “This is an area
that is definitely going to grow into
the future,” he says.

Garments (far left), textiles (left) and rice (above) helped
Cambodian exports yield more than US$1.8 billion in the

third quarter of 2013
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Cathay Pacific Cargo schedule for Hong Kong (HKG) - Phnom Penh (PNH)
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R, CC

Flight No. fi¥i4RS% | Depart RUfZEs™ | Arrive IEi5HHE Stopover HiEFE Day of the week EZH T

Photos (previous pages). Garment workers: Tang Chhin Sothy —

AFP/Getty Images. Rice: Getty Images
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Welcome to Calgary
RINFZ2H T

Hats off for the inaugural Cathay Pacific
freighter flight to Alberta, Canada

ENERERIEN SNSRI ESE

the celebration of Cathay Pacific

Cargo’s inaugural freighter flight
to Calgary, the largest city in the
Canadian province of Alberta.

On 18 October, the CX084 service
to Calgary was greeted with a water-
cannon salute arranged by the Calgary
Airport Authority. White Stetson hats
were the day’s fashion accessory for
Director Cargo James Woodrow and
General Manager Cargo Sales and
Marketing Mark Sutch, who joined the
regional cargo team and a group of
customers to welcome the first flight.

I TWAS A cowboy-themed event for

Director Cargo James Woodrow (left in
main photo) welcomes the first Calgary
cargo flight with team members and
airport officials

EREEESRE ( TEA— ) BEKRER
HISERDRERFINFNEN

26 CARGOCLAN

REENTNEARMAESERIHD
TIF B EHAEUDEL - DT
RIE - TREBREA -

108 18H » BIZRCX084FERMAAIM
I B RER MBS EERZIKEEE
- REEEFEFREEEELTHEL
BERYB EARHTE  KaERETE
BMEE - MABRBREERRLSMUEE
BRI EEYI




BENNY ANDERSSON & BJORN UIVAELS'

James Woodrow (third from left) with guests at Mamma Mia!
2if (&= ) EpikMES%E (Mamma Mia!) WEESR

A fab ABBA
night out

EEV AR

Cathay Pacific welcomes
guests to Mamma Mia!

Bl SR = E e E
FEE {Mamma Mial)

Cathay Pacific was proud to support the production as its Official
Airline. On 22 October, more than 100 guests enjoyed a show at
the Hong Kong Academy for Performing Arts.

T HE SMASH hit Mamma Mia! returned to Hong Kong this year, and

ZEAT] ISR c 10A 228 BIEMERFA100RE LA EHR

,— FEZEA (Mamma Mial) FREISFERET - EEMEBERSIEEM
ﬁ V SRR EEN TR
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CATHAY PACIFIC EZRESE
UNIT LOAD DEVICES &%7

are the Unit Load Devices (ULDs)
t Cathay Pacific Cargo provides. =
lease visit www.cathaypacificcargo.com

for detailed descriptions of each of
the ULDs.

T 2R S E R M SN EREAE - BRIRES

#+15 ' FEBIBwww.cathaypacificcargo.com

\

TYPE: AMA CONTAINER

NS = RS MEEEE o ATA Code : M1

jt e %g’ﬁ‘ﬂ%k%ﬁm# IEE Internal Volume ¢ 621 cu. ft. 17.58 mc
Tare Weight : 477kg
Maximum Gross Weight : 6,804 kg
Loadable Aircraft Type 1 747F

TYPE: AMF CONTAINER TYPE: AKE CONTAINER

ATA Code : LD36 ATA Code : LD3

Internal Volume : 516 cu. ft. 14.6 mc Internal Volume : 152 cu.ft. 4.3 mc
Tare Weight : 315kg Tare Weight (Light weight/Aluminium) : 73 kg/100 kg
Maximum Gross Weight : 5,035 kg Maximum Gross Weight : 1,588kg

Loadable Aircraft Type : 747,747F, 777, Airbus Loadable Aircraft Type 1 747,747F, 7717, Airbus

TYPE: ALF CONTAINER TYPE: AAP CONTAINER TYPE: AMP CONTAINER
ATA Code : LD6 ATA Code : LD9 ATA Code : N/A
Internal Volume : 310 cu. ft. 8.78 mc Internal Volume : 371 cu. ft. 10.51 mc Internal Volume : 406 cu. ft. 11.5mc

Tare Weight : 157 kg Tare Weight : 220 kg Tare Weight : 241 kg

Maximum Gross Weight
Loadable Aircraft Type

28 CARGOCLAN

: 3,175 kg
: 747,747F, 777, Airbus

Maximum Gross Weight
Loadable Aircraft Type

: 4,626 kg
: 747, 747F, 777, Airbus

Maximum Gross Weight
Loadable Aircraft Type

: 6,804 kg
: 747,747F, 777, Airbus



TYPE: PGA PALLET

Size - Base 1 96” x238.5” * Q6 Contour
- Height : *96”,%*%118” ** Q7 Contour

Tare Weight : 565 kg

Maximum Gross Weight : 13,608 kg

Loadable Aircraft Type : 747F

TYPE: PRA PALLET
Size - Base

- Height
Tare Weight
Maximum Gross Weight
Loadable Aircraft Type

244cm

96" x 196" * Q6 Contour
*96”, **118" ** Q7 Contour
446 kg

11,340 kg

747F

-
TYPE: PEB PALLET TYPE: PLA PALLET TYPE: PAG PALLET
Size - Base : 53" x88" Size - Base : 60.4" x 125" Size - Base
- Height 1 84" - Height : 64" ~Height
Tare Weight : 55kg Tare Weight : 103kg Tare Weight
Maximum Gross Weight : 1,800 kg Maximum Gross Weight : 3,175kg Maximum Gross Weight
Loadable Aircraft Type 1 747F Loadable Aircraft Type 1 747,747F, 777, Airbus Loadable Aircraft Type

# Passenger Flight
* Q6 Contour
** Q7 Contour

: 88" x 125"

: #64”,%96",%%118”

: 114kg

: 4,626 kg (LD), 6,033 kg (MD)
: 747,747F, 777, Airbus

# Passenger Flight
* Q6 Contour

TYPE:VZA, VRA - CARRACK

Size

Fitted on PRA/PGA pallet

TYPE: PMC PALLET ** Q7 Contour
Size - Base : 96" x 125"

- Height : #64”,%96", **118"
Tare Weight : 120kg
Maximum Gross Weight : 5,035 kg (LD), ,804 kg MD)
Loadable Aircraft Type : 747,747F, 777, Airbus

Max Width of the upper car : 79.5”
Max Width of the lower car : 85.6”
Max Height of the upper car : 56”

Max Height of the lower car : 57"

Tare Weight : 344 kg
Maximum Weight of each car : 2,268kg
Maximum Gross Weight : 11,340kg
Loadable Aircraft Type : 747F

Standard CX car strap must be used to secure the vehicle on the rack and pallet
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Manchester

AMSTE a
London'e &= ———
Pai '&C""’\\
aris S~ ——
g»-—‘“ \ Tokyo
“P‘\

agoya
,.,!

Sapporo

YHyderabad

Bengaluru (Bangalore) j
Chennaj =

| Cit
Malé Col
|nga

Jakarta

Surabaya

Denpasga

Brisbane
Johannesburg

Perth Sydney

Adelaide Auckland
Melbourne
THE MOST DISCERNING CUSTOMERS CHOOSE CATHAY PACIFIC CARGO BEiZR&E BREZIE
4 proamy’ L
u
Priority handling with Small parcel service with Comprehensive temperature Dangerous goods under the
money-back guarantee. fast customs clearance. management for care of certified professionals.
EEEIRESRTD  WHRHE IR EERE R pharmaceutical products. BRATLEERY 27
[REREIRIRTE o BAREE BarmiERHE 218 HEXASBREELZS
LUSHERE B EEix SPRIBRHE -
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Mexico City

DRAGONAIR NETWORK

Bsijing
., Zhengzhou Qingdae  Busan
Xi'an .
Nagfing 29! o Fukuoka
Chengdu Wiha Sglu
{- gobo
Chongaing
Kathmandu Ghangsha Wenzhou
Kunming / “Zh‘?” . Okinawa

{ Jfhssion A T2IES
& .-..s»\”//:/ aichung*
Kaohsiung

Kolkata —7
Dhaka 7/ \dong Kong
“anoi 1gIkpu
Sanya
Chiang M2 CIarkA
Yangon Manila
Da Néng
Siem Reap
Bengaluru (Bangalore) Phuket Phnom Penh
Penang Kota Kinabalu
Denpasar
(Bali)

Cathay Pacific Passenger Service
Cathay Pacific Freighter Service
Dragonair Service

# Technical stop only

* No cargo uplift service

A Cathay Pacific passenger service to Zurich commences on 29 March, 2015;

and Boston commences on 1 May, 2015

Information correct at time of printing. Please check the latest availability of service
on www.cathaypacificcargo.com or www.dragonaircargo.com

Tailor-made solutions High security for high-
for premium wine. value shipments.
FEESIE BREEL  SAEEMRIEHISE
HiEe Eike

Effective cold-chain

management to ensure live animals.

shipments arrive fresh.
AT OREE R
TR YR SR

Tender, special care for

B O EEIRARTS - R ES)
iRt ERITREL

Tailor-made solutions
for special shipments.
REERRENEY E
Bl EREENER SR



