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1. Getting Started & Log In  

1.1 Access from Cathaycargo.com 

Access: https://www.cathaycargo.com/en-us/home.html 

I. Click “Click & Ship” shortcut in homepage of Cathay Cargo webpage. Or you may access Click & Ship 

from “Manage your shipment >Rate and booking” from the top navigation bar. 

 

II. Log in with user ID and password 

Upon successful login, users will be directed to C&S page.  

  

Access My bookings from Click & Ship landing page by clicking “My bookings” button. 

 

https://www.cathaycargo.com/en-us/home.html
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1.2 Access from EzyCargo 

Access: https://ez3.ezycargo.com/en-us/ezycargo/ 

I. Log in to EzyCargo with company ID, user ID and password. 

 

II. Upon successful login, mouse over the Airline tab and click “Click & Ship”

  

Access My bookings from Click & Ship landing page by clicking “My bookings” button.  

https://ez3.ezycargo.com/en-us/ezycargo/
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1.3 Introduction to My bookings 

My Bookings includes Booking Summary and Booking Details, which summarizes all bookings made in the 

past year since 05 March 2025.  

• Users will be able to view bookings made under the same IATA CASS number or agent number 

with both Air waybills prefix 160 and 128.  

• Users can view bookings created from all eligible channels including Click & Ship, Cathay cargo 

web page, EzyCargo web page, Cargospot, API bookings and market place, excluding go show and 

void shipment. 

Booking information is updated in real time until RCS (Airline Received/Ready for Carriage) is issued, at 

which point the booking image freezes.  

*All displayed in below are dummy Air waybills and dummy data 

 

 

2. Booking Summary 

The Booking Summary table displays and summarizes all bookings made by this particular user over the 

past year. 

2.1 Search My Bookings 

2.1.1 Method 1: AWB search bar 

Users can filter the Air waybill by typing in the Air waybill number in search bar.  

Users may enter up to 5 Air waybill numbers or their last 4 digits, separated by commas, semi-colons, or 

tabs.  
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2.1.2 Method 2: Filters  

Users can filter their bookings by destination, departure date, booking status and Flight/Truck/Vessel. All 

filters can be applied at the same time. 

 

2.1.2.1 Destination filter 

I. Search bar: 

Click the “Destination” filter and type any region, country or airport name or code in search bar under 

destination, then select the checkbox for your destination and apply the filter. 

II. Select in mapping table: 

Select any check box in the desired region or country. Alternatively, click the arrow next to the country to 

view all airports within the country/region. 

Select one or more regions, countries or airports and click “Apply Filter”. 

 

After applying the filter, you can click destination to edit the filter or click the cross button to remove the 

filter.  
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2.1.2.2 Departure date filter 

Click “Departure Date” button to expand the calendar. 

Filter departure date range by selecting start and end dates. If you want to filter Air waybills for a specific 

date, select the same date for both the start and end date.  

Click “reset” to clear the selected date or click 'apply filter' to process the filtering.  

 

After applying the filter, you can click “Departure Date” button to edit the filter or click the cross button to 

remove the filter.  
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2.1.2.3 Booking status filter 

Click “Booking Status” button to expand the booking status filter.  

Select at least one booking status and click “apply filter” to process the filtering or click “reset” to clear the 

selected status. 

 

After applying the filter, you can click “Booking Status” button to edit the filter or click the cross button to 

remove the filter.  

 

2.1.2.4 Flight/Truck/Vessel filter 

Click “Flight/Truck/Vessel” button to expand the Flight/Truck/Vessel filter.  

Input the Flight/Truck/Vessel number in the search bar, up to a maximum of 10 numbers. Separate the 

values with commas, semi-colons, or tabs, and then press the Enter key on the keyboard to process.  

 

After applying filter, you can click “Flight/Truck/Vessel” button to edit the filter or click the cross button to 

remove the filter.  
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2.2 Booking summary table 

A maximum of 20 bookings can be displayed on each page. If there are more than 20 bookings, they will be 

shown on the next page. Users can click on any Air waybill number to view the corresponding booking 

details. 

 

2.2.1 Booking status 

There are a total of five overall booking statuses displayed in the booking summary. 

 

• Confirmed: All Segments are confirmed 

• Partially Confirmed: At least one segment is confirmed but not all segments are confirmed 

• Under Review: All segments are not confirmed 

• Cancelled: All segments are cancelled 

• Airline Received: Shipment has been issued RCS (Airline Received/Ready for Carriage) 

**For bookings with under review and partially confirmed status, please click on the air waybill number and 

check the segment booking status in booking details. 
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2.2.2 Expand segments  

If there is more than one segment in the Air waybill, an arrow button will appear beside the air waybill 

number. Click the arrow button to expand and view more details.  

 

2.2.3 Sorting by departure date 

Click “Departure Date” to sort the departure date from newest to oldest.  

Click one more time to sort the departure date from oldest to newest. 

 

2.2.4 Sorting by booking creation date 

Click “Date Booked” to sort the creation date from newest to oldest. 

Click one more time to sort the creation date from oldest to newest. 
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3. Booking Details 

Users can view all information of a booking in the Booking Details page. All information will be refreshed 

real time until RCS has been issued (Airline Received/Ready for Carriage).   

 

3.1 Access from booking summary  

Simply click on the air waybill number in the booking summary to access the corresponding booking details. 
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3.2 Section introduction (dummy data) 

 

 

 

  

ABC@mail.com 

Shortcut back to the Click & 

Ship and CathayCargo.com 

The overall booking status 

matches the status on the 

booking summary. 
Rate section shows 

estimates for freightage, 

fuel surcharge, security 

surcharge, truck and 

total price. 

When certain items are 

unavailable, the row 

should read “Refer to 

rate sheet”. 

“Freightage (ad hoc)” 

will be shown for ad hoc 

rate. If a shipper rate 

applies, the shipper's 

name will show at the 

top. 

Booking contact 

information will only 

appear if it was input 

during booking creation 

through either Click & 

Ship or API. 

Booking Creation date 

and time show in Hong 

Kong time (GMT+8). 

Click arrow button to 

expand detailed terms 

and conditions. 

This section displays 

all entered Special 

Handling Codes. Hover 

over the adjacent icon 

for descriptions. 

This section shows 

details of loose pieces 

details and is only 

shown for loose 

shipments. 

This section displays 

booking information 

and status of each 

segment, as well as 

ULD information (if 

any).  

User may click 

“Tracking page” and 

view more shipment 

status 

This section shows 

basic information of the 

shipment, e.g. Nature 

of goods and priority 

tier.  

Commodity and 

Cathay Solution will be 

hidden, if data is not 

available. 

Click “Back to My 

Bookings” to return to 

the booking summary 

page. 
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3.3 Supplementary Section of booking details 

The following sections are displayed only when information is available. 

 

3.3.1 Ultra Track 

Ultra Track device IDs and contact information display in Ultra Track section. If users have not subscribed 

to Ultra Track, entire section will not display. 

 

3.3.2 Storage & Product Temperature 

Storage and product temperature range will show in this section. 

 

3.3.3 Special Remarks 

Only remarks input in Click & Ship and API will be shown in Special Remarks sections. 
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3.3.4 Dangerous Goods Information 

Dangerous Goods information entered when creating a booking will be displayed in this section. It includes 

DG class, division and UN number. 

 

3.3.5 Shipment Contacts 

This section shows shipper, consignee and emergency contact information. If there is no information, the 

entire section will be hidden. 

 

3.3.6 Warehouse Location 

This is supplementary section on warehouse location when data is available. 
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3.4 Booking details after airline received 

Booking details will only be refreshed before RCS is issued (Airline Received/Ready for Carriage). After 

RCS, a “Track shipment” button will be displayed at the top of the page. Users can click this button to 

quickly jump to “Track your shipment” page to view the shipment progress. 

 

 


